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New WIC ECR Maintenance Reimbursement Policy
WIC State Policy WV:14.0, Reimbursement for Maintenance of Commercial WIC EBT Retail Vendor
Systems, 1s effective October 1, 2009. A copy of the new policy is attached for your convenience. It is

also posted to the WIC web site at:

http://www.dshs.state.tx.us/wichd/vo/policy.shtm

State Policy WV:14.0 continues WIC’s support of the maintenance of WIC EBT electronic cash
register (ECR) systems beyond the initial 3-year maintenance period required for each commercial
system previously purchased by the vendor for WIC EBT and reimbursed by the State. Under
WV:14.0, the State will provide the grocer with a pro rata reimbursement for current and future ECR
maintenance agreements between the grocer and a State certified/approved ECR vendor. These
reimbursements will only become effective October 1, 2009, and forward. The State will reimburse
the pro rata portion of the cost of the maintenance plan based on the ratio of a store’s WIC sales to
total store sales.

The maximum maintenance reimbursements available under WV:14.0 are:

One lane — maximum reimbursement = $1,100/12-months
Two lanes — maximum reimbursement = $1,500/12 months
Three lanes — maximum reimbursement = $2,000/12 months
Four lanes — maximum reimbursement = $2,400/12 months
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Again, the actual amount of reimbursement is based on a pro rata share of a store’s WIC sales to total
store sales up to the maximum specified above. The details of the reimbursement and procedure for
requesting the reimbursement can be found in the attached policy or at the above web site.

The ECR maintenance reimbursements provided in WV:14.0 are limited to Commercial ECR systems
purchased during the WIC EBT rollout and reimbursed by the State. ECR maintenance reimbursement
is not available for integrated systems where the State previously reimbursed for terminals (plus
funded software development) or reimbursed component/subcomponent (new equipment combined
with legacy equipment) systems deployed by grocers.

If you have any questions about State Policy WV:14.0, please contact John Brewer, Food Issuance
Branch, at 1-800-252-9629.
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