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Outcome Codes:  0-pending, 1-Client refused referral to HR RD, 2-Client cancelled, 3-No Show, 4-Phone contact to reschedule-no response, 
5-Letter sent & rescheduled in computer, 6-Rescheduled by client or RD, 7-Phone counseling provided by RD, 8-HRIC provided by RD, 
9-Client verbally confirmed appointment with outside referral, 10-Response received from outside referral 
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