
 

 
Facilitating with Confidence  

G. Additional Resources 
 
If you would like more information or training materials related to facilitating group classes, the 
following resources are available:  

 
Training materials: 

 
• Client-Centered Nutrition Education (CCNE) Toolkit  

• Module 3-Fostering a Positive Learning Environment 
• Setting up the Room  
• Troubleshooting Guide for Classroom Management  

• Module 4- Creating learning opportunities in Nutrition Education 
• Ideas for Icebreakers  
• Developing Discussion Questions 

 
• The Real (WIC) World: Applying CCNE in the Clinic  

• Module 3- Positive Learning Environment 
• Managing classroom discussions 

• Module 4- Creating learning Opportunities 
• Making lessons more client-centered 
• Discussion-based classes  

• Class Vignettes 
• Two  full length vignettes  

 
• WIC Certification Specialist (WCS) Training  

• Module 5-Rapport Building  
• Module 12- Group Facilitation  

 
 

Websites: 
 
• http://www.nal.usda.gov/wicworks/Sharing_Center/statedev.html  

• State developed training materials and facilitation guides 
 

• www.mollykellogg.com  
• Counseling tips  

• See examples: #60 (open and closed questions), #87 (problems that arise in a group).  
 

• www.touchingheartstouchingminds.com 
•  Pam McCarthy’s emotion-based materials, lesson ideas, and teaching tips 
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