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Memorandum  

 
#12-106 
TO:  WIC Regional Directors 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section 
 
DATE: October 5, 2012 
 
SUBJECT: New WIC IDL On-Demand Trainings 
 

Starting November 2, 2012, selected Nutrition and Breastfeeding IDL trainings may be requested and 
viewed “On-Demand.”   In an effort to make IDL training more convenient to Local Agency staff, pre-
recorded Breastfeeding and Nutrition classes may be requested for playback on Mondays and Fridays 
during specific times of the day. The trainings listed below will be available by reservation i.e., “On- 
Demand.”  On-Demand reservations must be made two weeks in advance and will be on a first-come, first-
serve basis, but any Local Agency may log in and view a training that is being broadcast. 
 

Pre-recorded Trainings Available for IDL On-Demand Reservation 

1. CCNE Lesson Development 
2. Fetal Alcohol Spectrum Disorders 
3. Fresh Spin on Teaching Group Classes 
4. Healthy Media Diet: CCNE Lesson 

Backgrounder 
5. Help! I’m Engorged 
6. Help Your Child have a Healthy Weight: 

CCNE Lesson Backgrounder 
7. Nipple Shields and Supplemental 

Nursing System  

8. Oral Health: CCNE Lesson 
Backgrounder 

9. Peer Counselor Scope of Practice 
10. Supporting the NICU Mom and Helping 

Her Maintain Her Milk Supply 
11. Texas WIC Breast Pump Program 
12. Tools for Building Rapport and 

Personalizing a Counseling Session 
13. VENA: Counseling Scenarios 
14. VENA: Navigating with OARS  

Reservation Instructions 

1. Reservation requests must be made at least two weeks in advance. 

2. Select a training title from the list of pre-recorded trainings. 

3. Choose a day and time to view the training: 

• Mondays: 9am, 10am, 11am, 2pm, or 3pm 

• Fridays: 9am, 10am, or 11am 
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4. Complete the attached form and email as an attachment it to Yolanda BazDresch at 
Yolanda.BazDresch@dshs.state.tx.us.  She will reply to your email regarding your request and 
provide you with any further information/instructions. 
 

Viewing On-Demand Trainings Reserved by Other Local Agencies 

1. Scheduled On-Demand trainings will be announced over the IDL Network. Simply tune-in to the 
on-screen messages that run between live IDL classes. 

2. Log-in to view the training when it is scheduled to play back.  
 
What to Expect 

• Trainings will be recorded playbacks and will start on time. 

• There will not be an opportunity to speak with the instructor during the training; however, contact 
information for the trainer will be available at the end of the training. 

• CEUs are not available for On-Demand playback trainings.  

• A survey at the end of the training will allow you to rate your On-Demand experience and help us 
best meet your needs. 

 
If you have any questions about the IDL On-Demand trainings, please contact Mandy Seay, Nutrition 
Education Consultant, Nutrition Education/Clinic Services Unit at (512) 341-4516 or 
Mandy.Seay@dshs.state.tx.us. 
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WIC IDL On-Demand Reservation 
 (Revised 9/24/2012) 

Local Agency Name:  Site #:  

Contact Name:  
Phone Number:  

  
Select the training course you wish to view by writing in the playback date and checking the box next to the name of the course under the time you 
wish to view it. * Important: The “Date of Playback” must be requested 2 weeks in advance. 
 Date of Playback * Monday 

9 a.m. 
Monday 
10 a.m. 

Monday 
11 a.m. 

Monday 
2 p.m. 

Monday 
3 p.m. 

Friday 
9 a.m. 

Friday 
10 a.m. 

Friday 
11 a.m. 

CCNE Lesson Development          

Fetal Alcohol Spectrum Disorders          

Fresh Spin on Teaching Group Classes          

Healthy Media Diet: CCNE Lesson Backgrounder          

Help! I’m Engorged          

Help Your Child have a Healthy Weight: CCNE 
Lesson Backgrounder 

         

Nipple Shields and Supplemental Nursing System           

Oral Health: CCNE Lesson Backgrounder          

Peer Counselor Scope of Practice          

Supporting the NICU Mom and Helping Her 
Maintain Her Milk Supply 

         

Texas WIC Breast Pump Program          

Tools for Building Rapport and Personalizing a 
Counseling Session 

         

VENA: Counseling Scenarios          

VENA: Navigating with OARS           

 
Once completed, please email this form to Yolanda BazDresch at:  

Yolanda.BazDresch@dshs.state.tx.us 
She will reply to your email regarding your request and provide you with any further information/instructions.  If you are unable to email this form, 
please call Yolanda to make other arrangements at: 

512-341-4443 
If you need to cancel your On-Demand Training, please call Yolanda at the number above at least 3 business days before the training is scheduled. 
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