
 
Memorandum 

 
#09-174 
 
TO:  Regional Medical Directors for  
  Health Service Regions 4/5, 6 & 5 South, 9/10 and 11 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager 

Nutrition Education/Clinic Services Unit   
Nutrition Services Section  

 
DATE: December 30, 2009 
 
SUBJECT: Formula Conference Call Reminder – January 12 and 19, 2010 
 

In Memo #09-162 you were informed that a formula conference call was planned for Tuesday, 
January 12, 2010 and again on Tuesday, January 19, 2010.  Attached are the power-point slides 
that will be referenced during the call.  The power-point presentation is entitled Formula 
Conference Call – January 2010, Post New Food Rules Formula Policy Update.  The training 
will be presented via Qwest and the same content will be repeated at each call.  If you cannot 
connect to Qwest, you can participate by telephone call-in.  The times will be as follows: 
 
Tuesday, January 12     Tuesday, January 19
10:00 AM - 11:30 AM for LA 001 - 053  10:00 AM – 11:30 AM for LA 054 - 109 

    

12:00 PM - 1:30 PM for LA 054 – 109  12:00 PM – 1:30 PM for LA 001 - 053 
 
If you are unable to participate at your assigned time, you may choose another.  We have 119 
lines available per call in period, so try to group staff together to the extent that you can.   
 
Instructions for logging on to Qwest:  
1. You will need a telephone and Internet access with Internet Explorer.  
2. Go to http://qwest.conferencing.com/. 
3. Log on to the conference as a participant with the following room number:  

Formula Training:   *6074522*. 
4. To join the meeting by phone, select “dial in now” to see instructions.  

a. Dial the number 1(877) 768-0032.  
b. Enter the room number *6074522*. 
c. Then your 5-digit personal identifier number (PIN) will be provided to you on 

your computer screen.  Please enter all digits including the * keys.  This action 
links your web and telephone connections. 
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5. Send a message to the facilitator with your name, LA number, location, and email 

address using the “chat box” at the bottom right-hand part of your screen.  
6. Plan on joining the meeting 15 minutes early if you anticipate technical difficulties.  

Qwest technical support can be accessed during a conference by dialing *10* or 1-800 
860 8000, prompt #2. 

 
Instructions for logging in to participate by phone only: 
1. Dial the number 1 (877) 768-0032. 
2. Enter the room number *6074522* 
3. Make sure your staff has copies of the power-point for use during the call. 
 
 
If you have any questions or require additional information, please contact Cathy Plyler, Clinical 
Nutrition Specialist, Nutrition Education/Clinic Services Unit, at (512) 341-4577 or 
cathy.plyler@dshs.state.tx.us. 
 
Attachment 
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Formula Conference 
Call - January 2010

Post New Food Rules 
Formula Policy Update



Formula Conference Call Agenda

 Introduction
 Formula changes - new formulas, name 

changes and more
 Formula issuance reminders
 Policy clarifications
 New in 2010
 After “New Food Rules” Questions and Answers



Formula Changes

 New formulas
Enfamil Premium Infant– standard milk based 

alternative to Similac Advance Earlyshield 
with prebiotic.

GS Protect Plus – standard milk based 
alternative to Similac Advance Earlyshield 
with probiotic.

GS Protect Plus 2 (24oz) – standard milk 
based toddler alternative with probiotic.



Formula Changes

 New Formula
Kid Essentials (with probiotic straw)

30 calorie pediatric supplement similar to 
Pediasure.

Retail version (not institutional 1.0) will be 
made available.



Formula Changes

 Good Start can size changes (12 or 12.9 
to 24 oz)
GS Gentle Plus 2 – standard sized milk based 

toddler alternative to Similac Go and Grow 
Milk.

GS Soy Plus 2 – standard soy based toddler 
alternative to Similac Go and Grow Soy.



Formula Changes

 Name changes
NS LIPIL now called Enfagrow Premium Next 

Step – change in formulation, prebiotic added.
NS ProSobee LIPIL now called Enfagrow Soy 

Next Step
UPC’s and formula codes remain the same.



Formula Changes

 Label change
Nestle now Gerber – new labels in Spring 

2010
No change in UPC’s or formula codes



Formula Changes

 Discontinued formulas
Good Start Nourish Plus (non-DHA/ARA 

variety)
Boost Plus



Formula Changes

 Disaster formulas to be removed from pick 
list
Similac Advance RTU 8oz (code 473)
 Isomil Advance RTU 8oz (code 474)



Formula Issuance Reminders

 The shopping experience:
Many formulas are unavailable at retail and 

must be obtained from a pharmacy.
Packaging may limit the amount that can be 

purchased.
Please help direct participants to appropriate 

vendors (pharmacy vs retail)



Formula Issuance Reminders

 Nutramigen LIPIL
Nutramigen LIPIL 16oz powder (formula code 

032) has been discontinued.
Please issue Nutramigen LIPIL LGG 12.6oz 

powder (formula code 480) instead.
Nutramigen LIPIL concentrate and RTU are 

still available without LGG.



Formula Issuance Reminders

 Premature infants
Schedule return clinic visits during the 5th

month to determine the appropriate food 
package from 6-11 months.

Exempt formula recipients unable to eat baby 
foods are eligible for more formula via food 
package 454.

HCP must check “provide formula only.”



Formula Issuance Reminders

 Formula issuance during the 11th month
 Issue first before sub-certing.
 If formula exchange is needed, this must be 

done before sub-certing.



Formula Issuance Reminder

 Quantity changes
Available for infants

 Tolerex
 Ketocal 4:1



Formula Issuance Reminders

 Due to the reconstitution requirement for 
calculating formula quantities, Texas WIC 
no longer provides powder modular 
products such as Duocal, Polycose etc.

 Liquid modular products such as MCT oil 
and microlipid are available.



Policy Clarifications

 FD 15.0 Issuance of Ready to Use 
Formula
Two additional reasons ready to use exempt

formula may be issued are:
 To better accommodate a participant’s medical 

condition or
 To improve a participant’s compliance in 

consuming the prescribed formula



Policy Clarifications

 FD 15.0 Issuance of Ready to Use Formula
 Enfamil AR and Similac Sensitive R.S. are not 

exempt formulas
 The new ready to use reasons do not apply to these 

formulas
 If RTU is requested and inability to mix or water 

supply problems are not the reason, contact the 
pager for assistance



Policy Clarifications

 RTU formula does not require a script unless:
 It does not meet reasons for issuance as described in 

policy.
Example 1: Similac Advance RTU requested because 
of inability to correctly mix and prepare does not 
require a script.
Example 2: EnfaCare requires a script but it does not 
need to state RTU if for a reason in listed policy.



Policy Clarifications

 Signing release of information section of 
current RX form

 Discharge papers and hospital scripts
 Shopping lists and drop shipment 

suppliers (DME)
 Grace period for accepting old Rx forms 

ends January 1, 2010



Policy Clarifications

 Soy milk issuance and assessment
 Food package assignment when HCP 

request doesn’t match medical condition



Coming Soon in 2010

 Updated Rx form
 Updated trainings for formula approval

(Formula approval - Introduction, 101, 201, 301)
 Updated drop ship training and support 

materials (began November 2009)
 Similac Advance name change on shopping list 

to Sim Adv Earlyshield



Coming Soon in 2010

 Re-evaluation of reasons for formula 
approval (Formulary update)
FTT definition for pediatric supplements
Elemental formulas



Questions and Answers

 Formula team contact information
Sandra Brown (512) 341-4576
Cathy Plyler (512) 341-4577
Maricela Montoya (512) 341-4578
Roxanne Robison (512) 341-4579
Liz Bruns (512) 341-4585
Email – firstname.lastname@dshs.state.us.tx
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