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Memorandum
#09-154
TO: Regional Medical Directors for
Health Service Regions 4/5, 6 & 5 South, 9/10 and 11
WIC Local Agency Directors
FROM: Linda Brumble, Unit Manager
Nutrition Education/Clinic Services Unit
Nutrition Services Section
DATE: November 6, 2009
SUBJECT: December 2009 Interactive Distance Learning Network Class Schedule

Attached please find the December 2009 Interactive Distance Learning Network (IDL) Class

Sch
WW

edule. To view all IDL class descriptions you may log on to:
w.dshs.state.tx.us/wichd/tng. The following class is new on the IDL class schedule:

Efficient & Effective Use of New Peer Counselor Funding

Congress has appropriated a substantial increase in peer counselor funding beginning in
FY2010. This funding may be used to increase peer counselor salaries and benefits, create a
career ladder for peer counselors, increase peer counselor hours, and create full-time
positions. It may also be used to create new peer counselor programs, and to expand peer
counselor services to additional clinics and hospitals, to provide more home visits, expand
local breastfeeding helpline coverage and to network with community partners. This IDL
session will outline State Agency expectations for efficient and effective use of this new
funding at your local agency.

The following classes have been revised and are available in December:

Ify

Formula Approval 301: New and Revised
DSHS Child Abuse Reporting

Spice It Up! Hot Tips for Peer Counselors:

Time Management is the main focus of this informative IDL session during November and
December. Experienced peer counselors share their insight on reaching and helping as many
moms as possible, with tips on maximizing their efforts each work day. This is a great
session for getting ideas on how to organize peer counselor duties in the clinic.

ou have any questions or require additional information about the IDL network, please contact

Yolanda Baz Dresch, IDL Studio Manager, at (512) 341-4443 or
yolanda.bazdresch(@dshs.state.tx.us.

Attachments

http://'www.dshs.state.tx.us
An Equal Employment Opportunity Employer
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Ti Monday Tuesday Wednesday Thursday Friday
ime 12/1 12/2 12/3 12/4
General General General
8:30 - 9:30
IDL Made Simple IDL Made Simple IDL Made Simple
9:30 — 10:30 Customer
" " General New Food Package Service/Civil nghts
Orientation to WIC WIC Approved Foods well el
Certification Issues and Civil
Pat Ogle Elizabeth Bruns Rights
More About Risk Codes Pat Ogle
. - . Customer
g:;s;:)smer Service/Civil Tiffany Brown New Food Packages Service/Civil Rights
11:00 - 12:00 9 Food Packages with the Civil Riahts
Civil Rights Complaints New Food Rules g
Complaints
Pat Ogle Elizabeth Bruns Pat Ogle
12:00 - 1:00
Breastfeeding General VENA
1:00 - 2:00 Latch-on and Positioning, | Updated Drop Ship VENA Counseling
Using Asymmetrical Latch | Procedures Scenarios
Hellen Sullivan Clinic Services Staff Erica Harris
Breastfeeding ¥E Nl: c leting th Breastfeeding
2:30 - 3:30 ips for Completing the L . .
Skin to Skin VENA Family Spice it Up! Hot Tips for

Hellen Sullivan

Documentation Tool
Lauren Christian

Peer Counselors

Jewell Stremler

4:00 - 5:00




Monday Tuesday Wednesday Thursday Friday
Time 12/7 12/8 12/9 12/10 12/11
General General General
8:30 - 9:30 IDL Made Simple IDL Made Simple IDL Made Simple
9:30 - 10:30 Critical Referrals to Customer

Outside Agencies

Texas Health Steps, ECI,
Head Start

Carlos Galvan

11:00 - 12:00

Spanish

Spanish | — Basic
Alphabet, Numbers, WIC
"Phrases" and Basic
Communication

Carlos Galvan

Certification
Screening for Eligibility

Megan Downing

VENA
Reflective Listening
Carlos Galvan

EBT
EBT Client Disputes

Megan Downing

Certification

Advanced Income
Screening

Megan Downing
(90. mins)

Service/Civil Rights

Know Your WIC Civil
Rights Rules

Pat Ogle

Customer
Service/Civil Rights

Civil Rights
Complaints

Pat Ogle

12:00 - 1:00
Breastfeeding VENA Breastfeeding
1:00 - 2:00 1:30 Benefits of Breastfeeding- | Tools for Building Rapport Efficient & Effective Use of
B. tfeedi Why Should We Teach and Personalizing a New Peer Counselor
reastieeding Mothers to Breastfeed? Counseling Session Funding
Nipple Shields and Marguerite Kelly Lauren Christian Jewell Stremler
Supplemental Nursing
Systems .
y Breastfeeding Customer Service/Civil
2:30 - 3:30 Kristina Arrieta Rights

Sleepy Baby

Marguerite Kelly

Civil Rights Complaints
Pat Ogle

4:00 - 5:00




Monday Tuesday Wednesday Thursday Friday
Time 12/14 12/15 12/16 12/17 12/18
General General
8:30 - 9:30 IDL Made Simple IDL Made Simple
. L 9:00
9:30 - 10:30 gi”gsgfsme’ Service/Civil Certification Certification
- Health History / Nutrition | Certification Formula and Food Policies
WIC Disability Issues and
. Assessment L ) for the New Food Rules
Civil Rights Weighing and Measuring
Pat Ogle Tiffany Brown Techniques Elizabeth Bruns
Tiffany Brown i .
VENA Certification y Overview of GA:01.0,
11:00 - 12:00 Assessing VENA Formula Approval 301 2°n:.'dent;;"ty. o.f
. - New and Revised pp |can_t Al
Anita Ramos Erica Information
Harris Clinic Services Staff .
Megan Downing
General
12:00 - 1:00 “Lunch with Linda”
WIC State Agency Update
Linda Brumble
VENA
Certification 1:30
1:00 - 2:00 . Goal Setting: Setting
1:30 The 400s Risk Codes General Clients Up for Success
it Anita Ramos IDL Made Simple
Nutrition P Erica Harris
The Physical Activity and
Obesity Connection Breastfeeding
2:30 - 3:30 Carlos Galvan Common Breast Breastfeeding General
’ ' Complications Associated | Medication and Lactation QSHS c.:h'ld Abuse
3:00 eporting

4:00 - 5:00

Breastfeeding
| Have Too Much Milk!
Kristina Arrieta

with Breastfeeding
Kristina Arrieta

Hellen Sullivan

Rachel Edwards




Monday Tuesday Wednesday Thursday Fri
Time 12/21 12/22 12/23 12/24 12/25
8:30 - 9:30
9:30 - 10:30
11:00 - 12:00
12:00 - 1:00
1:00 - 2:00
2:30 - 3:30

4:00 - 5:00




Monday Tuesday Wednesday Thursday Friday
Time 12/28 12/29 12/30 12/31
8:30 - 9:30
9:30 - 10:30
11:00 - 12:00
12:00 - 1:00
1:00 - 2:00
2:30 - 3:30

4:00 - 5:00
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	                                                                                                                                                                                                                                                                                                                                                                                                                                      Time
	Monday
	Tuesday
	12/1
	Wednesday
	12/2
	Thursday
	12/3
	Friday
	12/4
	8:30 – 9:30 
	9:30 – 10:30 
	Customer Service/Civil Rights
	WIC Disability Issues and Civil Rights
	Pat Ogle
	11:00 - 12:00 
	Customer Service/Civil Rights
	Civil Rights Complaints
	Customer Service/Civil Rights
	Civil Rights Complaints
	Pat Ogle
	12:00 – 1:00 
	1:00 – 2:00 
	2:30 – 3:30 
	4:00 – 5:00 
	Time
	Monday
	12/7

	Tuesday
	Wednesday
	12/9
	Thursday
	12/10
	Friday
	12/11
	IDL Made Simple

	Customer Service/Civil Rights
	Know Your WIC Civil Rights Rules
	Pat Ogle
	Customer Service/Civil Rights
	Civil Rights Complaints
	Pat Ogle
	Breastfeeding
	Customer Service/Civil Rights
	Civil Rights Complaints
	Time
	Monday
	12/14

	Tuesday
	Wednesday
	12/16
	Thursday
	12/17
	Friday
	12/18
	9:00

	Customer Service/Civil Rights
	WIC Disability Issues and Civil Rights
	VENA     
	General
	Nutrition 
	Time
	Monday
	12/21
	Thursday
	12/24
	Fri
	12/25
	8:30 – 9:30 
	9:30 – 10:30
	11:00 – 12:00 
	12:00 – 1:00 
	1:00 – 2:00 
	2:30 – 3:30 
	4:00 – 5:00 
	Time
	Monday
	12/28
	Thursday
	12/31
	Friday 
	8:30 – 9:30 
	9:30 – 10:30
	11:00 – 12:00 
	12:00 – 1:00 
	1:00 – 2:00 
	2:30 – 3:30 
	4:00 – 5:00 
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