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Memorandum
#09-140
TO: Regional Medical Directors for
Health Service Regions 4/5, 6 & 5 South, 9/10 and 11
WIC Local Agency Directors
FROM: Linda Brumble, Unit Manager
Nutrition Education/Clinic Services Unit
Nutrition Services Section
DATE: September 23, 2009

SUBJECT: Both the English and Spanish 2010 NWA calendar have errors

If you ordered NWA calendars you should be receiving your calendars during the next couple of
days.

Some of the English calendars have the wrong 1-800 number printed on the back. Please
check to confirm that the telephone number printed on the back of your calendar is correct.
Recycle any that contain an incorrect number. Numbers for the Department of State Health
Services should be 1-800-942-3678.

All of the Spanish calendars have date/day errors in them and will need to be recycled.
Do not give out the Spanish calendars. NWA will print new Spanish calendars and mail them
out to the agencies directly. NWA is currently working on a timeline to reprint the calendars.
We will notify you via memo about the timeline for the calendar reprint as soon as it is
available.

Thank you to the City of Dallas and the City of Austin for finding the errors on the calendars.

If you have questions or require additional information, please contact Amanda Hovis,
Nutrition Education Consultant, at (512) 341-4514 or Amanda.Hovis@dshs.state.tx.us, or
Delores Preece, Administrative Assistant, at (512) 341-4513 or Delores.Preece(@dshs.state.tx.us.
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