
Memorandum 
 
#09-131 
TO:  Regional Medical Directors for  
  Health Service Regions 4/5, 6 & 5 South, 9/10 and 11 
  WIC Local Agency Directors 
 
FROM:  Mike Montgomery, Section Director 
  Nutrition Services Section  
 
DATE: September 4, 2009 
 
SUBJECT: Policy Memo:  Revised Policy: FD:17.0, Issuance of Food Packages with Soy Foods 

and Gluten Free Cereal 
 
 
Since we transmitted the advance copy of the October 1, 2009 revised new foods rules Policy 
FD:17.0 in Memo #09-118, we have made a further revision.  A prescription for food packages with 
soy foods or gluten-free cereal will not be required at each certification.  See Amended Procedure I. 
B. which now states: 
 
A prescription is required when the food package is initially requested and issued.  No subsequent 
prescription is necessary.  If a participant transfers to another clinic or local agency, the gaining 
clinic shall request a copy of the original prescription from the losing clinic to file in the 
participant’s chart.  If this is not available, a new prescription shall be obtained. 
 
A certifying authority or WIC Certification Specialist may approve these food packages with the 
proper documentation from the healthcare provider on the Texas WIC Medical Request for 
Formula/Food Form (stock # F13-06-13152).   
 
This policy will be available for download on October 1, 2009 from the WIC Online Policy Manual 
at:  http://www.dshs.state.tx.us/wichhd/policy/idx_policy.shtm.   
 
If you have any questions or require additional information, please contact Liz Bruns, Training 
Specialist, Clinic Services Branch, at (512) 341-4585 or email Elizabeth.Bruns@dshs.state.tx.us. 
 
Attachment 
 

http://www.dshs.state.tx.us 
An Equal Employment Opportunity Employer 
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Nutrition Services 
Department of State Health Services 

 
Effective October 1, 2009  Policy No. FD:  17.0 

 
      Issuance of Food Packages with Soy Foods and                              

Gluten Free Cereal 
 

Purpose 
To ensure that Texas WIC participants receive the supplemental foods 
which meet their nutritional needs. 

Authority 
7 CFR Part 246.10; State Policy 

Policy 
WIC participants may be issued soy milk, tofu and/or gluten-free 
cereal for conditions outlined in this policy. 

Procedures 
 
I. Soy Food Packages 

Packages with soy milk and tofu require a prescription for 
children.  A prescription for soy foods is not required for women. 
Refer to WIC Policy FD: 16.0 for prescription requirements.  The 
Texas WIC Medical Request for Formula/Food form (stock # F13-
06-13152) must be completed before issuing soy packages. For 
children under two years of age, soy follow up formula may be 
provided with a prescription. Contract soy follow up formula is 
preferred and shall be trialed prior to approval of a non-contract 
soy formula.  
A.  Qualifying conditions for issuance of the soy package 

include: milk allergy, lactose intolerance, and vegan diets. 
The soy packages shall not be issued to children solely for 
preference. 

B.  A prescription is required when the food package is initially 
 requested and issued. No subsequent prescription is 
 necessary.  A verbal prescription is  acceptable; however, it 
 must be followed up with a written prescription within 
 two weeks.  If a participant transfers to another clinic or 
 local  agency, the gaining clinic shall request a copy of 
 the original prescription from the losing clinic to file in the 



 participant’s chart. If this is not available, a new 
 prescription shall be obtained.  

 
C.  Lactose-free milk package shall be offered before offering 

the soy package to children for lactose intolerance.  
Medical documentation is not required to issue lactose-free 
milk. 
  

II. Gluten-free Cereal Packages  
The gluten-free cereal packages require a prescription for 
children and women.   
A. Qualifying conditions for issuance include: celiac disease, 
 gluten enteropathy, or other medical conditions. The 
 gluten-free cereal package cannot be issued solely for 
 participant preference.  A verbal prescription is acceptable; 
 however, it must be followed up with a written prescription 
 within two  weeks.  
B. A prescription is required when the food package is initially 
 requested and issued. No subsequent prescription is 
 necessary. If a participant transfers to another clinic or 
 local agency, the gaining clinic shall request a copy of the 
 original prescription from the losing clinic to file in the 
 participant’s chart. If this is not available, a new 
 prescription shall be obtained.  
 

III. The Certifying Authority (CA) or WIC Certification Specialist  
  (WCS) should use professional judgment  when there are   
  omissions or discrepancies in the medical documentation   
  provided or the nutritional assessment.  For example, the   
  assessment reveals that the participant has a milk allergy, but  
  the medical request form does not indicate to omit milk.  In this  
  case, the CA or WCS should use professional judgment and  
  refuse milk in the food package.   
 
 Communication with the healthcare provider (HCP) is 
 recommended when omissions/discrepancies/HCP requests are 
 not in compliance with  policy or appear to be inappropriate for 
 the participant. 
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