
Memorandum 
 
#09-123 
 
TO:  Regional Medical Directors for  
  Health Service Regions 4/5, 6 & 5 South, 9/10 and 11 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: August 21, 2009 
 
SUBJECT: Deployment of the New Food Rules version of TexasWIN 
 
This memo is to provide information regarding the deployment of the New Food Rules version of 
TexasWIN.  Due to the limited amount of time available for the deployment of the software the 
following guidelines have been established. 

 
• All clinics will be closed on October 1st and 2nd.  Clinics cannot issue benefits these two days but 

can use their computers for client lookups and appointments once they have received the new 
version of TexasWIN.  The first day clinics will be authorized to begin issuing benefits will be on 
Saturday October 3rd. 

• Clinics that are open and run a successful End of Day after 5:00 PM on Wednesday, September 
30th will receive the new version at that time.  This includes laptop sites that run an End of Day 
after 5:00PM on Wednesday.  Do not run an End of Day until you are finished seeing participants 
for the day.  Once the new version is installed you will not be able to issue benefits until October 
3rd. 

• All other clinics, including laptops, will receive the new version when they login into TexasWIN 
on Thursday or Friday.  The system will first display a warning message and then automatically 
start an End of Day to download the new version. 

• All clinics will be required to have a staff person verify the successful installation of the new 
version of TexasWIN at each of their clinics before 3:00 PM on Friday, October 2nd.  This 
includes clinics not normally open on Thursdays and Fridays and all laptop computers. 

• Each Local Agency will designate a contact person that will coordinate the verification process for 
all of their clinics.  Once all clinics have been verified as having been updated the contact person 
will call the WIC Help Desk and provide a list of the sites that have successfully installed the new 
software.  The Help Desk will be contacting your local agency in September for the name of the 
designated contact person.   

• Once your software has been updated you will be able to successfully login to TexasWIN.  The 
version number displayed at the bottom of the screen will be the latest version available on  
October 1, 2009. 

• Any clinics that do not receive the new version of TexasWIN after running an End of Day or have 
any questions regarding the update should call the Help Desk at 800-650-1328 for assistance.   
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