
 
Memorandum  

 
 
TO:  Regional Medical Directors for      #09-111 
  Health Service Regions 4/5, 6 & 5 South, 9/10 and 11   
  WIC Local Agency Directors 
 
FROM:  Mike Montgomery, Section Director          (Original Signed)   

Nutrition Services Section 
 
DATE: July 31, 2009 
 
SUBJECT: Policy Memo:  Revised and Deleted Policies 
 

The following policy changes were made as a result of the statewide implementation of 
electronic benefit transfer (EBT) food delivery and to implement some other necessary changes.  
They are dated August 1, 2009.   Please update your policy manuals by downloading from the 
online policy manual at:  http://www.dshs.state.tx.us/wichd/policy/idx_policy.shtm. 
 
These policies were revised solely to delete references to vouchers and other voucher-related 
terminology and procedures and two of the policies had title changes:  CS:02, CS:05, CS:14, 
CS:21.0, and FD:09.  The title to CS:05 was changed to Identification of WIC 
Applicant/Participant and/or Parent/Guardian.  The title to FD:09 was changed to Liability of 
Local Agency for Food Benefit Reconciliation. 
 
These policies were deleted as no longer applicable in an EBT environment:  FD:05, FD;07, and 
FD:10. 
 
These policy numbers were deleted and renumbered without the “E” as follows: 
 
CS:25.0E was renumbered to CS:25.0 and the title changed to Issuance of WIC Lone Star Cards. 
Original CS:25.0 was deleted (voucher version).  
CS:26.0E was renumbered to CS:26.0 and the title changed to Issuance of Replacement WIC 
Lone Star Cards.  Original CS:26.0 was deleted (voucher version).  In addition, the policy was 
updated to reflect current hot card procedures. 
CS:27.0E was renumbered to CS:27.0 and the title was changed to Enrollment of Transferring 
Participants.  Original CS:27.0 was deleted (voucher version) 
FD:01.0E  was renumbered to FD:01.0 and the title was changed to Documentation of Food 
Benefits Issuance.  Original FD:01.0 was deleted (voucher version). 
FD:02.0E was renumbered to FD:02.0 and the title was changed to Frequency of Issuance of 
Food Benefits. Original FD:02.0 was deleted (voucher version). 
FD:04.0E was renumbered to FD:04.0 and the title changed to Disposition of Unusable WIC 
Lone Star Cards.  Original FD:04.0 was deleted (voucher version). 
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FD:06.0E was renumbered to FD:06.0 and the title changed to Documenting Missing/Stolen 
WIC Lone Star Cards Inventory.  Original FD:06.0 was deleted (voucher version). 
FD:11.0E was renumbered to FD:11.0 and the title changed to Transfer of WIC Lone Star Card 
Inventory.  Original FD:11.0 was deleted (voucher version). 
 
These policies have some substantive changes as follows: 
 
CR:07.0, Provision of Services to Families with Special Health Care Needs, was revised to 
delete the section on accommodations for non-EBT/EBT as no longer applicable. 
 
CS:08.0, Adjunctive Income Eligibility, was revised to add that any official form showing 
adjunctive income eligibility is acceptable as long as the eligibility period includes the date of 
application to WIC.   
 
CS:11.0, Certification of Foster Children, was updated to add definitions of foster child, foster 
placement, kinship placement, and foster care payments.  The updates clarify that the term 
“foster” applies to children under the care of the Department of Family and Protective Services.  
Significant detailed information was added on how to handle changes such as when the child is 
reunited with his family or when the child moves to a different foster home. 
 
CS:23.0, Notification of Ineligibility, Termination, or Expiration of Eligibility, was updated to 
change the title and to incorporate the current procedure to be followed when a client is found 
ineligible and a family has future months benefits on the card. 
 
FD:03.0, Designated Recipients of Food Benefits, was updated to change the title and to add that 
a WIC employee cannot serve as a proxy. 
 
 
If you have any questions or require additional information, please contact your Information and 
Response Management (IRM) liaison at 1-877-341-4491, option 6, followed by option 4.   
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