
 
Memorandum  

 
TO:  WIC Regional Directors       #09-058 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager 

Nutrition Education/Clinic Services Unit  (Original Signed)  
  Nutrition Services Section  
 
DATE: May 1, 2009 
 
SUBJECT: June 2009 Interactive Distance Learning Class Schedule  
 
Attached please find the June 2009 Interactive Distance Learning Class Schedule (IDL). 
 
This month we continue highlighting the classes relevant to the changes in the food packages,  
which will be implemented on October 1, 2009.  A complete list of class descriptions is available  
at www.dshs.state.tx.us/wichd/training.  
 
As mentioned in memo # 09-044, IDL classes that may be required by policy or are recurring core 
subjects (new food package, formula policies, risk codes, income screening, etc.) are now scheduled 
on the same day/time every month.  This is indicated by the classes shaded in gray, on the attached 
class schedule.  
 
In addition, the following classes are new or have been updated: 
“Why Whole Grains?”   
This session will focus on why WIC is now offering whole grains, which whole grains are allowed, 
what the nutritional benefits of whole grains are and how to identify a whole grain.  Content is 
appropriate for all CAs and all staff who teach classes. 
 
“Introducing Fruits and Vegetables using the Sesame Street Kits” 
Finally, a change we’ve all been waiting for – adding fruits and vegetables to the WIC food 
packages! We will discuss the reason for the change, the items participants will be allowed to 
purchase and how to purchase them.  We will also review all Sesame Street materials and discuss 
how you can incorporate them into nutrition education to encourage your WIC families to 
introduce/increase fruits and vegetables into their family’s diet. 
 
“THE FACE OF THE NEW WIC CLIENT:  Educated, Unemployed, Stay-home Dads” 
Staff will learn the background of a new and emerging class of WIC participant and will be able to 
communicate effectively with male caregivers.  Staff will learn to be more male-friendly by closely 
being attuned to their body language and disposition. 
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“Financial Wellness - How to be Resilient in a Tough Economy” 
Although we don't have control over the state of the economy, we do have control over how much 
we let financial situations create stress in our lives.  In this presentation, discover ways to minimize 
the strain of financial stress and build resilience toward healthy coping. 
 
“Personalizing Customer Service” 
This class explains how you can enhance your customer service to WIC applicants and participants 
by adding the personal touch.  Using Ken Blanchard’s Nine Simple Truths of Customer Service and 
the moving example of how Johnny the Bagger made his workplace more customer-pleasing, you 
will learn how to turn your clientele into “raving fans.” 
 
If you have any questions or require additional information about the IDL network, please  
contact Yolanda Baz Dresch, IDL Studio Manager, Nutrition Education/Clinic Services Unit, at  
(512) 341-4443 or yolanda.bazdresch@dshs.state.tx.us. 

 
 

Attachment 
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June 2009 IDL Class Schedule 
Time Monday 

6/1 
Tuesday 

6/2 
Wednesday 

6/3 
Thursday 

6/4 
Friday 

6/5 

 
 
8:30 – 9:30  
 

 
 
 

General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
  

 
9:30 – 10:30  
 General 

 

Orientation to WIC 
 

Pat Ogle 

General 
 

DSHS Child Abuse 
Reporting 
 

Rachel Edwards 

VENA  
 

Goal Setting:  Setting Clients Up 
for Success 
 

Erica Harris 

 

Customer Service/Civil 
Rights 
 

WIC Disability Issues and 
Civil Rights 
 

Pat Ogle 

 
 
11:00 - 12:00  

Customer 
Service/Civil Rights 
 

Civil Rights 
Complaints 
 

Pat Ogle 

VENA 
 

Tips for Completing the 
VENA Family 
Documentation Tool 
 

Cristina Garcia 

Nutrition 
 

Physical Activity for Preschoolers 
 

Carlos Galvan 
 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
12:00 – 1:00  
 

     

 
 
1:00 – 2:00  
 

Breastfeeding 
 

Nursing More Than One 
 

Marguerite Kelly 
   

 
 
2:30 – 3:30  

 
1:30 
 
Breastfeeding 
 
 
 

Nipple Shields and 
Supplemental 
Nursing Systems 
 
 
 

Kristina Arrieta 

Breastfeeding 
 

Breastfeeding:  Fact or 
Myth? 
 

Marguerite Kelly 

   

 
4:00 – 5:00  

     



June 2009 IDL Class Schedule 

Time 
Monday 

6/8 
Tuesday 

6/9 
Wednesday 

6/10 
Thursday 

6/11 
Friday 
6/12 

 
 
8:30 – 9:30  

 
General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
 

 
9:30 – 10:30  
 

EBT 
 

EBT Post Rollout – 
Information You 
Need to Know 
 

Tiffany Brown 

New Food Packages 
 

WIC Approved Foods 
 

Elizabeth Bruns 

Certification 
 

Health History / Nutrition 
Assessment 
Tiffany Brown 

Customer Service/Civil 
Rights 
 

Know Your WIC Civil Rights 
Rules 
 

Pat Ogle 
 
 
11:00 - 12:00  
 

VENA 
 

VENA Networking:  
Tools of the Trade 
 

Erica Harris 

Certification 
 

Food Packages for EBT 
Issuance 
 

Elizabeth Bruns 

New Food Packages 
 

MOOving to Lower-fat Milk -  How 
to prepare your staff and clients 
for the change 
 

Tiffany Brown 

Certification  
 

Screening for Eligibility 
 

Megan Downing Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
12:00 – 1:00  
      

 
 
1:00 – 2:00  
 

VENA 
 

Tools for Building Rapport 
and Personalizing a 
Counseling Session 
 

Cristina Garcia 

Class Management 
 

A Fresh Spin on 
Teaching Group 
Classes 
 

Cristina Garcia 

 

 
 
2:30 – 3:30  
 

VENA 
 

VENA Counseling Scenarios 
 

Erica Harris 

VENA 
 

Motivational 
Interviewing 
 

Lauren Christian 

 

 
 
4:00 – 5:00  

1:30 
Spanish 
 

Spanish I — Basic 
Alphabet, Numbers, 
WIC "Phrases" and 
Basic 
Communication 
 

Carlos Galvan 
 

2:30 
 

Supervisory Skills 
 

Effective Team 
Building 
 

Pat Ogle 
 

 

1:30 
Breastfeeding 
 

Is Mom Producing Enough 
Milk? 
 

Kristina Arrieta 
 
3:00 
 

Breastfeeding 
 

I Have Too Much Milk! 
 

Kristina Arrieta 
 
 

  

 



June 2009 IDL Class Schedule 
 
Time Monday 

6/15 
Tuesday 

6/16 
Wednesday 

6/17 
Thursday 

6/18 
Friday 
6/19 

 
 
8:30 – 9:30  
 

 IDL Made Simple IDL Made Simple  
 

 
9:30 – 10:30 
 

Customer 
Service/Civil Rights 
 

Civil Rights 
Complaints 
 

Pat Ogle 

New Food Package 
 

Why Whole Grains? 
 

Clinic Services Staff 

New Food Package 
 

Highlights of the New Food 
Packages 
 

Elizabeth Bruns 

 

 
 
11:00 – 2:00  
 

Supervisory Skills 
 

Role of the Supervisor 
 

Carlos Galvan 

Certification 
 

Formula Policies:  Contract 
and Non-contract 
 

Elizabeth Bruns 

9:00 
 
Certification 
 
Weighing and Measuring 
Techniques 
 
Tiffany Brown New Food Package  

 

Introducing Fruits and 
Vegetables using the Sesame 
Street Kits 
 

Cristina Garcia & Anita Ramos 

 

 
 
12:00 – 1:00  
 

  

General 
 

“Lunch with Linda” 
WIC State Agency Update 
 

Linda Brumble 

  

 
 
1:00 – 2:00  
 

Breastfeeding 
 

Anatomy of the 
Breastfeeding 
Process 
 

Kristina Arrieta 

1:30 
IDL Made Simple 

VENA 
 

Reflective Listening  
 

Carlos Galvan 
 

 
 
2:30 – 3:30  
 

Breastfeeding 
 

Telephone Counseling 
- What Do You Say 
After You Say 
“Hello?”  
 

Marguerite Kelly 

Breastfeeding 
 

A Business Case for 
Breastfeeding 
 

Kristina Arrieta 

VENA 
 

Motivational Interviewing 
 

Lauren Christian 
 

 
 
4:00 – 5:00  

 

New Food Package 
 

Formula for Change I: 
Introduction to the Infant 
Food and Formula Packages 
 

Clinic Services Staff 
 
 
2:45 
New Food Packages 
 

Formula for Change II: Food 
and Formula for Participants 
with Special Needs 
 

Clinic Services Staff 
 
 
 

   

 



June 2009 IDL Class Schedule 
Time Monday 

6/22 
Tuesday 

6/23 
Wednesday 

6/24 
Thursday 

6/25 
Friday  
6/26 

8:30 – 9:30  
  IDL Made Simple  

9:30 – 10:30 
 

Customer 
Service/Civil 
Rights 
 

Civil Rights 
Complaints 
 

Pat Ogle 

9:00 
Certification 
 

Advanced Income Screening 
 

Megan Downing 
(90. mins) 

8:30 
 

Certification 
 
More About Risk Codes 
 
 

Tiffany Brown 
 

Certification 
 

Overview of GA:01.0, 
Confidentiality of 
Applicant/Participant Information 
 

Megan Downing 

Customer Service/Civil 
Rights 
 

WIC Disability Issues 
and Civil Rights 
 

Pat Ogle 

11:00 – 12:00  
 

Spanish 
 

Spanish II — 
Interaction in the 
Lab with Non-
English Speaking 
Clients 
 

Carlos Galvan 

EBT 
 

EBT Client Disputes 
 

Megan Downing 

Certification 
 

The 400s Risk Codes 
 

Anita Ramos 

New Food Package  
 

Introducing Fruits and 
Vegetables using the Sesame 
Street Kits 
 

Cristina Garcia & Anita Ramos 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
12:00 – 1:00       

1:00 – 2:00  
Breastfeeding 
 

Spice It Up!  Hot Tips for 
Peer Counselors 
 

Jewell Stremler 

1:30 
IDL Made Simple 

Customer Service 
 

THE FACE OF THE NEW WIC 
CLIENT:  Educated, 
Unemployed, Stay-home Dads 
 

Carlos Galvan 

 

 
2:30 – 3:30  
 

1:30 
Spanish 
 

Survival Spanish 
– Breastfeeding 
 

Carlos Galvan 
 
2:30 
Breastfeeding 
 

Sleepy Baby 
 

Marguerite Kelly 

Breastfeeding 
 

A Medication Guide for 
Breastfeeding Moms:  
Learning to Use the 
Resource 
 

Hellen Sullivan 
 

Breastfeeding 
 

Does Just One Bottle Really 
Matter? 
 

Kristina Arrieta 
 

 
 

 
 

4:00 – 5:00  
      

                  



June 2009 IDL Class Schedule 
 

Time Monday 
6/29 

Tuesday 
6/30 

Wednesday Thursday Friday 

 
8:30 – 9:30  
  

General 
 
IDL Made Simple 

   

9:30 – 10:30 
 

Customer 
Service/Civil 
Rights 
 

Breaking the 
Language Barrier 
 

Pat Ogle 

Nutrition 
 

Benefits of Soy 
 

Elizabeth Bruns 
   

 
11:00 – 12:00  
 

Customer Service 
 

Limited English 
Proficiency – 
Meeting the 
Challenge 
 

Pat Ogle 

Customer Service 
 
Stress Management 
 
UT Instructor – Jennifer 
Krueger 

   

 
 
12:00 – 1:00  
 

12:15 
 

Nutrition 
 

WIC Wellness 
Break 
 

UT Instructor 

    

 
1:00 – 2:00  
 

Breastfeeding 
 

Benefits of 
Breastfeeding  - 
Why Should We 
Teach Mothers to 
Breastfeed? 
 

Kristina Arrieta 

Customer Service 
 

Personalizing Customer 
Service 
 

Pat Ogle 

   

 
 
2:30 – 3:30  
 

Breastfeeding 
 

Common Breast 
Complications 
Associated with 
Breastfeeding 
 

Kristina Arrieta 

Customer Service/Civil 
Rights 
 

Know Your WIC Civil Rights 
Rules 
 

Pat Ogle 

   

4:00 – 5:00  
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