
 
Memorandum  

 
TO:  WIC Regional Directors       #09-044  
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager  (Original Signed) 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: April 2, 2009 
 
SUBJECT: May 2009 Interactive Distance Learning Class Schedule  
 
Attached please find the May 2009 Interactive Distance Learning Network (IDL) Class Schedule.  
This month we continue highlighting the classes relevant to the changes in the food packages, which 
will be implemented on October 1, 2009.  A complete list of class descriptions is available online at 
www.dshs.state.tx.us/wichd/training.  
 
Beginning in May 2009, IDL classes that may be required by policy or are recurring core subjects 
(formula policies, risk codes, income screening, new food package, etc.) will now be consistently 
scheduled on a specific day/time of the month.  For example: 
 
• “Screening for Eligibility” will now be scheduled the 2nd Thursday of every month, at 9:30 a.m. 
 
• “Weighing and Measuring Techniques” will be scheduled the 3rd Wednesday of every month  

at 9:00 a.m.   
 
The classes shaded in gray on the attached schedule will continue to be scheduled on the same 
date/time every month, making the IDL monthly schedule more predictable.  We also hope this will 
further facilitate IDL class attendance from all local agency staff.   
 
The following classes are new or have been updated: 
“Health History / Nutrition Assessment” - Teaches the proper procedure for obtaining a health 
history.  The five assessment forms and the midpoint screening form will be explained, as well as how 
to complete the forms properly and completely. 
 
“Weighing and Measuring Techniques” - Teaches the proper procedures for weighing and measuring 
all WIC applicants, including proper plotting techniques, interpreting growth charts and body mass 
index calculations, proper usage of gestational wheels and general dos and don’ts will be discussed. 
 

http://www.dshs.state.tx.us/wichd/training
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"Formula for Change I: Introduction to the Infant Food and Formula Packages" 
This session will provide information on infant feeding options and the new food packages, 
and updated policies and formula issues related to the new food packages. 
 
“Formula for Change II: Food and Formula for Participants with Special Needs" 
This session will provide information on the new required standardized prescription forms, specifics 
of  the food package (III) for infants, children and women with Special Health Care Needs, changes to 
food packages for premature infants, infants with metabolic disorders and children with milk, soy and 
gluten allergies, and policy changes that affect participants with special needs. 
 
If you have any questions about the IDL network or require additional information, please contact 
Yolanda Baz Dresch, IDL Studio Manager, at (512) 341-4443 or Yolanda.Bazdresch@dshs.state.tx.us.  

 
 

Attachment 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.dshs.state.tx.us 
An Equal Employment Opportunity Employer 
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Time 

 
Monday 

 

 
Tuesday 

 

 
Wednesday 

 

 
Thursday 

 

 
Friday 

5/1 
 
 
8:30 –9:30  
 

    

 
9:30 –10:30  
 

   

Customer Service/Civil 
Rights 
 

WIC Disability Issues and 
Civil Righs 
 

Pat Ogle 

 
 
11:00 - 12:00  

 
 
 

   

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
12:00 – 1:00  
 

     

 
 
1:00 –2:00  
 

     

 
 
2:30 –3:30  

     

 
4:00 –5:00  
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Time 

Monday 
5/4 

Tuesday 
5/5 

Wednesday 
5/6 

Thursday 
5/7 

Friday 
5/8 

 
 
8:30 –9:30  

 
General 
 

IDL Made Simple 
2009 NEB Conference 
 

2009 NEB 
Conference 

2009 NEB 
Conference 

 
9:30 –10:30  
 

General 
 

Orientation to WIC 
 

Pat Ogle 

VENA  
 

Goal Setting:  Setting 
Clients Up for Success 
 

Erica Harris 

  

 
 
11:00 - 12:00  
 

General 
 
DSHS Child Abuse 
Reporting 
 
Rachel Edwards 

VENA 
 

Tips for Completing the 
VENA Family 
Documentation Tool 
 

Cristina Garcia 

 

 

 

 
12:00 –1:00  
      

 
 
1:00 –2:00  
 

Breastfeeding 
 

Is Mom Producing 
Enough Milk? 
 

Kristina Arrieta 

Supervisory Skills 
 
Role of the Supervisor 
 
Carlos Galvan 

   

 
 
2:30 –3:30  
 

Breastfeeding 
 

I Have Too Much 
Milk! 
 

Kristina Arrieta 

Supervisory Skills 
 
Effective Team Building 
 
Pat Ogle 

   

 
 
4:00 –5:00  
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Time 

Monday 
5/11 

Tuesday 
5/12 

Wednesday 
5/13 

Thursday 
5/14 

Friday 
5/15 

 
 
8:30 –9:30  

 
 

General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
General 
 

IDL Made Simple 
 

 
9:30 –10:30  
 

Class Management 
 

A Fresh Spin on 
Teaching Group 
Classes 
 

Cristina Garcia 

Certification 
Allowable Foods 
Elizabeth Bruns 

Certification 
 

Health History / Nutrition 
Assessment 
Tiffany Brown 

Customer Service/Civil 
Rights 
 

Know Your WIC Civil 
Rights Rules 
 

Pat Ogle 
 
 
11:00 - 12:00  
 

EBT 
 

EBT Post Rollout – 
Information You 
Need to Know 
 

Tiffany Brown 

Certification 
Food Packages for EBT 
Issuance 
Elizabeth Bruns 

New Food Packages 
 

MOOving to Lower-fat Milk -  
How to prepare your staff and 
clients for the change 
 

Tiffany Brown 

Certification  
 

Screening for Eligibility 
 

Megan Downing Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
12:00 – 1:00  
 

     

 
 
1:00 – 2:00  
 

Breastfeeding 
 

Does Just One 
Bottle Really 
Matter? 
 

Kristina Arrieta 

General 
 

Drop Ship for EBT Clinics 
 

Clinic Services Staff 

VENA 
 

Reflective Listening  
 

Carlos Galvan 

 
 
2:30 – 3:30  
 

Breastfeeding 
 

Common Breast 
Complications 
Associated with 
Breastfeeding 
 

Kristina Arrieta 

VENA 
 

Tools for Building Rapport 
and Personalizing a 
Counseling Session 
 

Cristina Garcia 

VENA 
 

Motivational Interviewing 
 

Lauren Christian 

 

 
 
4:00 – 5:00    

1:30 
 
Breastfeeding 
 
 
 

Nipple Shields and 
Supplemental Nursing Systems 
 
 
 

Kristina Arrieta 
 
 

  

 



May 2009 IDL Class Schedule 

 4

 
 
 
Time 

Monday 
5/18 

Tuesday 
5/19 

Wednesday 
5/20 

Thursday 
5/21 

Friday 
5/22 

 
 
8:30 – 9:30  
 

 IDL Made Simple IDL Made Simple  
 

 
9:30 – 10:30 
 

Spanish 
 

Spanish I — Basic 
Alphabet, Numbers, 
WIC "Phrases" and 
Basic Communication 
 

Carlos Galvan 

Certification 
 

Identifying Participants at 
Risk for Anemia 
 

Elizabeth Bruns 

New Food Package 
 

Highlights of the New Food 
Packages 
 

Elizabeth Bruns 

Customer Service/Civil 
Rights 
 

WIC Disability Issues 
and Civil Rights 
 

Pat Ogle 

 
 
11:00 – 2:00  
 

Spanish 
 

Spanish II — 
Interaction in the Lab 
with Non-English 
Speaking Clients 
 

Carlos Galvan 

Certification 
 

Formula Policies:  Contract 
and Non-contract 
 

Elizabeth Bruns 

9:00 
 
Certification 
 
Weighing and Measuring 
Techniques 
 
Tiffany Brown New Food Package / 

Nutrition 
 

Benefits of Soy 
 

Elizabeth Bruns 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
12:00 – 1:00  
 

12:15 
WIC Wellness Works 
Break 
 

UT Instructor 

 

General 
 

“Lunch with Linda” 
WIC State Agency Update 
 

Linda Brumble 

  

 
 
1:00 – 2:00  
 

Breastfeeding 
 

Peer Counselor 
Program Management 
- Recruiting Peer 
Counselors 
 

Jewell Stremler 

1:30 IDL Made Simple 

Breastfeeding 
 

Spice It Up!  Hot Tips for 
Peer Counselors 
 

Jewell Stremler 

 

 
 
2:30 – 3:30  
 

VENA 
 

VENA Counseling 
Scenarios 
 

Erica Harris 

Breastfeeding  
 

Skin to Skin 
 

Hellen Sullivan 

Breastfeeding 
 

Benefits of Breastfeeding  - 
Why Should We Teach 
Mothers to Breastfeed? 
 

Hellen Sullivan 

 

 
 
4:00 – 5:00   

New Food Package 
 

Formula for Change I: 
Introduction to the Infant 
Food and Formula Packages 
 

Clinic Services Staff 
 
2:45 
New Food Packages 
 

Formula for Change II: Food 
and Formula for Participants 
with Special Needs 
 

Clinic Services Staff    
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Time 

Monday 
5/25 

Tuesday 
5/26 

Wednesday 
5/27 

Thursday 
5/28 

Friday  
5/29 

 
 
8:30 – 9:30  
 

Memorial Day IDL Made Simple  

 
9:30 – 10:30 
 

 

9:00 
Certification 
 

Advanced Income Screening 
 

Megan Downing 
(90. mins) 

 
 

Certification 
 
More About Risk Codes 
 
 

Tiffany Brown 
 

Certification 
 

Overview of GA:01.0, 
Confidentiality of 
Applicant/Participant 
Information 
 

Megan Downing 

Customer Service/Civil 
Rights 
 

Breaking the Language 
Barrier 
 

Pat Ogle 

 
 
11:00 – 2:00  
 

 
EBT 
 

EBT Client Disputes 
 

Megan Downing 

Certification 
 

The 400s Risk Codes 
 

Anita Ramos 

Certification 
WIC Income Questionnaire 
WIC-35-3 
Megan Downing 

Customer Service/Civil 
Rights 
 

Civil Rights Complaints 
 

Pat Ogle 

 
 
12:00 – 1:00  
 

     

 
 
1:00 – 2:00  
  

VENA 
 

VENA Networking:  Tools of 
the Trade 
 

Erica Harris 

1:30 IDL Made Simple 

Nutrition 
 

How Children Develop Food 
Preferences 
 

Erica Harris 

 

 
 
2:30 – 3:30  
 

 

Customer Service/Civil 
Rights 
 

Know Your WIC Civil Rights 
Rules 
 

Pat Ogle 

Breastfeeding 
 

Medication and Lactation 
 

Hellen Sullivan 

Breastfeeding 
 

Sleepy Baby 
 

Marguerite Kelly 
 

 
 
4:00 – 5:00       
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