
 
Memorandum  

 
TO:  WIC Regional Directors        #09-035 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager  (Original Signed) 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: February 27, 2009` 
 
SUBJECT: Formula Conference Call - March 10, 2009 
 
This serves as a reminder that a formula conference call has been scheduled for Tuesday, March 10, 2009 to provide 
information on the transition of Similac Advance to Similac Advance Early Shield and other changes to formulas by 
manufacturers.  The call will begin at 12:00 pm. and end at approximately 1:00 pm.  Please provide a copy of the 
attached agenda and handouts for your staff that will attend.  Handouts are for staff use only and should not be posted 
in the clinics. 
 
The conference call will be offered via Qwest.  Log- in instructions are as follows: 
1. You will need a telephone and Internet access with Internet Explorer  
2. Go to http://qwest.conferencing.com/  
3. Log on to the conference as a participant with the following room number:  
 
Formula Conference Call # 2254736 
4. To join the meeting by phone, select “dial in now” to see instructions.  

a. Dial the number 1(877) 768-0032.  
b. Enter the room number *2254736  
c. Then your 5 digit personal identifier number (PIN) will be provided to you on your computer screen. 

Please enter all digits including the *keys.  This action links your web and telephone connections. 
 

5. Send a message to the facilitator with your name, LA number, location, and email address using the “chat box” 
at the bottom right hand part of your screen.  

 
6. Plan on joining the meeting 15 minutes early if you anticipate technical difficulties.  
 
Qwest technical support can be accessed during a conference by dialing *10* or 1-800 860 8000 prompt #2.  Call the 
formula pager if you need assistance with logging in during the conference call. 
 
However if you do not have internet access you may still participate in the phone conference.  To log in use the 
following steps: 

a. Dial the number 1(877) 768-0032.  
b. Enter the room number *2254736  

 
If you have additional questions or require additional information, please contact Cathy Plyler, Clinical Nutrition 
Specialist, Nutrition Education/Clinic Services Unit, at (512)341-4577 or cathy.plyler@dshs.state.tx.us, or  
Sandra Brown, Clinical Nutrition Specialist, Nutrition Education/Clinic Services Unit, at (512) 341-4576, or 
sandra.brown@dshs.state.tx.us.  

http://www.dshs.state.tx.us 
An Equal Employment Opportunity Employer 
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FORMULA CONFERENCE CALL AGENDA 
MARCH 10 2009 

 
1. Review of prebiotics and probiotics in infant formula. 

• Definitions pre-biotic vs. pro-biotic 
• Rationale for adding to formulas 
• Formulas that contain either pre or pro biotics: 
 Similac Advance Early Shield 
 Nestle Good Start Protect Plus (previously Good Start Natural Cultures) 
 Nestle Good Start Protect Plus 2 
 The following products are not on the market yet: 
 Enfamil Premium 

   Nutramigen Lipil with Enflora LGG 
 

2. Transition to Similac Advance Early Shield 
Similac Advance Early Shield will begin shipping in 13oz. concentrate and 12.9oz 
powder beginning in early April 2009. 
• Available forms and can size 
• Announcements in classes. 
• Vendor communication 
 

3. Similac Sensitive RS powder 
 
4. Good Start Formula Name Changes 

 
5. New Codes for Similac Go and Grow Products 

 
6. Other Formula Updates and Changes 

• Enfamil Lactofree Lipil discontinued 
• Peptamen Jr. 1.5 
• Elecare with DHA/A 
• Enfaport LIPIL – call the state if you receive any requests for this product 
• Asoy- call the state if you receive any requests for this product 



 



Introducing a new look and new names for  
NESTLÉ® GOOD START® formulas, highlighting  

their unique benefits to help parents choose easily
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Nothing else is breastmilk. For infants being fed formula, nothing else is GOOD START®.
Questions or Comments? Visit nestleinfantnutrition.com or call the Nestlé Medical Professional  
Resource Center at 1-800-628-BABY (2229). Our nutrition experts are on call to assist you from  
Monday to Friday, 8:00 am to 8:00 pm Eastern Time.
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© 2009 Nestlé    All trademarks are owned by Société des Produits Nestlé S.A., Vevey, Switzerland.
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