
 
 

Memorandum  
           
TO:  WIC Regional Directors     #09-022 
 WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager   
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: February 13, 2009 
 
SUBJECT: EBT Hot Card Reports 
 
 
The EBT Hotcard Report will no longer be faxed to your agency.  The EBT Hotcard Report  
and the Hotcard Status/Family Notification Report is now available through the Texas WIC 
Integrated Network (TWIN) software.   
 
• The EBT Hotcard Report assists staff in identifying when to schedule a parent/guardian for 

card and benefit replacement.   
 
• The EBT Hotcard Status/Family Notification Report identifies Primary Account Numbers 

(PANs) that will be administratively locked the 1st of the following month.  Use this report to 
prevent interruption of services to the WIC participant. 

 
Training materials for how to access and process the reports are located at: 
http://www.dshs.state.tx.us/wichd/hd/qwest.shtm.  For information about QWEST training for 
the EBT Reports please email WICHelpDesk@dshs.state.tx.us.   
 
If you have questions or require additional information on how to run these reports, please 
contact the Helpdesk at 1-800-650-1328.  For policy questions contact your IRM liaison at  
877-341-4491, option 6 followed by option 4.   
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