
 
Memorandum  

           
TO:  WIC Regional Directors      #09-021 
 WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager (Original Signed)  
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: February 6, 2009 
 
SUBJECT: Policy Memo – New/Revised Policy: FD:18.0E, Drop Shipment of Formula and  

Medical Nutritional Products for EBT 
 
 
This memo announces revisions to the subject policy as follows.  The policy is effective 
February 1, 2009.  At that time it will be posted and you may update your Policy and Procedures 
Manual by accessing the WIC Website at: 

http://www.dshs.state.tx.us/wichd/policy/idx_policy.shtm 
 

Summary of Revisions 
• Policy FD:18.0 Drop Shipment for voucher clinics has not changed.   
 
• Policy FD:18.0E has been updated to match the procedures outlined in the WIC EBT Drop 

Ship Order Form Procedures. 
 
• State approval is now required for shipment to addresses other than the clinic address.   
 
• Formula can be ordered before the benefit month.  It can only be given to the participant 

during the benefit month.   
 
If you have any questions or require additional information, please contact Krista Neal, Clinical 
Nutrition Specialist, at (512) 341-4578, or krista.neal@dshs.state.tx.us, or Sandra Brown, 
Clinical Nutrition Specialist, at (512) 341-4576, or sandra.brown@dshs.state.tx.us. 
 
Attachment 
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