
 
Memorandum  

 
TO:  WIC Regional Directors      #09-018 
  WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager  (Original Signed) 
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: February 6, 2009 
 
SUBJECT: Update - Policy and Procedure - Formula Training Schedule For EBT 
 
 
Policy and Procedure and Formula Changes in EBT trainings are combined and will be offered 
to Local Agencies prior to assigned roll out dates.  These sessions should be attended on Monday 
morning prior to traveling to Austin for automation training.  They will be offered via IDL or 
Qwest beginning in February.  Your local agency has been or will be contacted by a trainer to 
confirm your attendance date.   
 
Local Agencies who have completed roll-out are welcome to attend.  This would be beneficial to 
answer any questions or to provide training for new employees.  The updated schedule and 
Qwest log-in directions are attached. 
 
 
If you have any questions or require additional information about this memo, please contact  
Krista Neal, Clinical Nutrition Specialist, at (512) 341-4578 or krista.neal@dshs.state.tx.us, or 
Sandra Brown, Clinical Nutrition Specialist, at (512) 341-4576 or 
sandra.brown@dshs.state.tx.us, or Cathy Plyler, Clinical Nutrition Specialist at (512)341-4577 
or cathy.plyler@dshs.state.tx.us.  

http://www.dshs.state.tx.us 
An Equal Employment Opportunity Employer 
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POLICY AND PROCEDURE AND FORMULA TRAININGS 2009 
 

UPDATE POST ON- SITE TRAININGS 
 

LOCAL 
AGENCY 

CITY 
 

EBT ROLL 
OUT 

DATE 

TRAINING 
DATE 

QWEST IDL TIME OF 
TRAINING 

046 Angleton February 17 February 9  X 8:30am – 12:30pm 

060 Bay City February 17 February 9  X 8:30am – 12:30pm 

077 Pearland 
Conroe 

March 2 February 23 X  8:00am – 12:00pm 

051 Sinton March 2 February 23 X  8:00am – 12:00pm 

038 Corpus Christi March 9 March 2  X 8:30am – 12:30pm 

005 Corpus Christi March 9 March 2  X 8:30am – 12:30pm 

088 Corpus Christi March 9 March 2 X  8:30am - 12:30pm 

004 Raymondville March 16 March 9 X X March 2 8:00am – 12:00pm 

037 Victoria March 16 March 9 X  8:00am - 12:00pm 

019 Crystal City March 16 March 9 X  8:00am - 12:00pm 

024 
044 

Eagle Pass 
Del Rio 

March 23 March 16 X March 9
X 

 8:00am - 12:00pm 

013 Laredo March 30 March 23  X 8:30am – 12:30pm 

03 Harlingen April 6 March 27 
Friday 

 X 10:00am - 12:00pm 
1:00pm - 3:00pm 

12 Edinburg April 27 April 17 
Friday 

 X 10:00am-12:00pm 
1:00pm – 3:00pm  

 
 



 
Below is the information needed to access the Qwest WEB Conferencing site.   
 
 
Instructions for logging on:  
1. You will need a telephone and Internet access with Internet Explorer  
2. Go to http://qwest.conferencing.com/  
3. Log on to the conference as a participant with the following room number:  
Formula Training:   *2034270* 
 
4. To join the meeting by phone, select “dial in now” to see instructions.  

a. Dial the number 1(877) 768-0032.  
b. Enter the room number *2034270*  
c. Then your 5 digit personal identifier number (PIN) will be provided to you on 

your computer screen. Please enter all digits including the *keys. This action links your 
web and telephone connections. 

 
5. Send a message to the facilitator with your name, LA number, location, and email 
address using the “chat box” at the bottom right hand part of your screen.  
6. Plan on joining the meeting 15 minutes early if you anticipate technical difficulties.  
 
Qwest technical support can be accessed during a conference by dialing *10* or 1-800 
860 8000 prompt #2. 
 
I can be reached at the number below until about 30 minutes prior to the training start 
time.  
 
 

http://qwest.conferencing.com/
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