
 
Memorandum 

           
TO:  WIC Regional Directors      #09-016 
 WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager  (Original Signed)  
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: February 6, 2009 
 
SUBJECT: Old Guidelines/Myths – New Guidelines/Facts 
 
 

The State Agency frequently receives questions regarding outdated breast pump practices that 
are no longer recommended.  This memo is to clarify misconceptions regarding breast pump 
policies and recommendations. Please share and discuss this memo with all WIC staff in your 
next staff meeting. 
 
If you have questions or require additional information, please contact Lindsey Randall, 
Nutrition Education Consultant, Nutrition Education/Clinic Services Unit at (512) 341-4594 or  
at lindsey.randall@dshs.state.tx.us.  
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Old Guidelines/Myths:   New Guidelines/Facts: 

 
Old Guideline:  
Local agencies can develop their 
own guidelines for issuance of 
breast pumps.  

 
New Guideline:  
The implementation of the first state breast pump policies created in 2001 has 
eliminated the need for local agencies to develop their own pump issuance guidelines.  
Local agencies should not have breast pump policies in place that are more 
restrictive than state policy.  Local agencies are monitored on correct breast pump 
inventory and required form usage, not the reason for issuance.  The reason behind any 
type of pump issuance is not restricted by state policy.  Local agency policies or 
practices that restrict pump issuance are no longer allowed.   

Myth: 
A mom cannot be issued an electric 
breast pump if she is also receiving 
formula.  

Fact: 
There are no restrictions on breast pump issuance related to the amount of formula a 
participant receives.  A breastfeeding participant can receive an electric breast pump 
even if she is receiving a full package of formula.   

Myth: 
A breast pump cannot be issued to a 
participant unless she is enrolled at 
the local agency from which she is 
requesting it.  

Fact: 
A breast pump can be issued to a participant from another local agency as long as staff 
can confirm she is currently enrolled in WIC. 

 Single-user electric and manual pumps can be issued to any Texas WIC 
participant from any clinic. 

 Multi-user electric pumps can also be issued and either retrieved before the 
participant moves out of the area or transferred to the agency where she currently 
participates. 

See chapter 1 of the Breast Pump Procedures Manual for pump transfer instructions.  
 
Old Guideline:  
Single-user electric breast pumps 
should only be issued after a 
mother’s milk supply is well 
established.  It takes approximately 
3-4 weeks to establish a good milk 
supply. 

 
New Guideline:  
Determining when a mother’s milk supply is well established can be difficult and 
significantly vary between mothers.  It may take several weeks for a first time mother’s 
milk supply to become well established, but it may only take a few days for a woman 
who is not a first time mom.  Both the multi-user and the single-user breast pumps are 
capable of establishing a mother’s milk supply but the motor on a single-user pump 
will wear out faster.  If a WIC staff decides to issue a single-user electric pump to a 
mom who may still be establishing her milk supply, inform the mother that she has a 
two-year warranty on the motor unit.  If she feels the motor unit is loosing suction, she 
should bring the pump back to the clinic so staff can measure vacuum pressure to 
determine whether or not pump is operating within normal limits.  If it is not, give the 
mom a new motor unit and contact Charzetta Bridgemon with Ameda for a 
replacement.   

 
Old Guideline:  
Only multi-user electric breast 
pumps should be issued if frequent 
pumping or separation is necessary.  

 
New Guideline:  
Multi-user electric pumps are the most appropriate pump for women who need to 
pump full-time for premature or sick infants however there may be a few situations 
where a single-user electric pump is appropriate or necessary.  Examples include 
issuance of a single-user pump because all multi-user pumps are currently out on loan 
or issuance to a mom who has a premature baby out of her clinic service area and the 
local clinic does not feel they have adequate inventory to transfer one of their multi-
user pumps.  
 

Myth: 
If a single-user electric pump is 
issued and the motor unit wears out, 
the participant is responsible for 
contacting Ameda.  

Fact: 
WIC staff are responsible for contacting Ameda for replacement of in-warranty motor 
units.  If the motor is malfunctioning, WIC staff should give the mom a new motor unit 
and contact Charzetta Bridgemon with Ameda for a replacement.  All moms should be 
informed of the two-year warranty upon issuance.  
 
 



Myth: 
A participant must be returning to 
work or school or be separated from 
their infant for a certain amount of 
hours in order to receive a single-
user electric breast pump.  

Fact: 
There is no precise number of hours a mom needs to be away from her baby in order to 
receive an electric pump.  As a general rule, if mom will be separated from her infant 
long enough to miss at least one of her baby’s feedings on a regular basis, she is 
eligible to receive an electric pump.  (Examples include work, school, sharing custody 
of infant) Single-user pumps can also be issued to moms returning to work or school 
regardless of how early they are returning.  If their level of commitment to 
breastfeeding is uncertain, staff can issue a multi-user and reassess breastfeeding needs 
upon return.  

Myth:  
A participant must be employed in 
order to receive a breast pump.  

Fact: 
Participants do not have to be employed to receive a breast pump.  

 
Old Guideline  
Breast pumps should not be given 
to women who intend to pump and 
feed their breastmilk in a bottle and 
never put their baby to breast. 

 
New Guideline:  
Feeding frequently at the breast is the best way for a mother to maintain her milk 
supply.  It also offers physiological, developmental, and emotional benefits for both 
mom and baby. However, some moms have legitimate psychological reasons for not 
wanting to put their baby to their breast.  This may be for personal reasons that are not 
always revealed during a consultation session.  It is allowable to issue any type of 
pump to a mom who wants to pump and feed her milk in a bottle.  

Myth: 
Breastfeeding women should 
receive a new single-user pump 
after each delivery. 

Fact: 
If a breastfeeding participant has a closely spaced pregnancy and the single-user pump 
issued for her last infant is still in warranty, staff should check the vacuum 
specifications to determine if they are within the correct range.  If the single-user pump 
is functioning properly, then it is not necessary to reissue a new breast pump.  If it is 
not, follow the troubleshooting guidelines found in your Breast Pump Procedures 
Manual.  

Myth: 
Mom and her infant must be 
discharged from the hospital or 
NICU before receiving a breast 
pump. 

Fact: 
If a mom was enrolled in WIC during pregnancy, she is allowed to receive a breast 
pump from the WIC clinic even if she has not been discharged from the hospital.  If the 
participant is unable to pick up a breast pump, a proxy can be sent in her place.  A 
participant who is discharged from the hospital before her infant should receive 
an electric breast pump without delay.  

Myth: 
A breastfeeding mom must be 
certified as “breastfeeding” prior to 
pump issuance.  

Fact: 
A mom can be issued a breast pump without recertifying her as breastfeeding as long 
as she is currently enrolled (for example, she was enrolled during her pregnancy).  
Pump issuance is a priority and mom does not need a certification appointment to 
pick up a breast pump.  

Myth: 
Participants can be denied benefits 
if they have not returned an overdue 
multi-user breast pump.  

Fact: 
Under NO circumstances can a local agency withhold benefits or services from a WIC 
participant who has not returned a pump.  The agency has the option of issuing benefits 
on a month to month basis so that the participant has more opportunities to visit the 
clinic. 

Myth:  
If a multi-user breast pump is 
needed for an extended period of 
time, mom must come back to the 
clinic at least every two months to 
reissue.  

Fact: 
The loan of a multi-user breast pump can be extended over the phone and documented 
on the release form; however, frequent breastfeeding follow-ups are crucial to insure 
that moms get the counseling and support they need. 

Myth: 
Women who are certified as 
postpartum cannot receive breast 
pumps.  

Fact: 
There are circumstances where postpartum women could be eligible for breast pumps – 
such as still birth, engorgement relief and relactation.  Each situation is different and 
should be properly assessed by a breastfeeding specialist. 
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