
 
Memorandum  

           
TO:  WIC Regional Directors      #09-013 
 WIC Local Agency Directors 
 
FROM:  Linda Brumble, Unit Manager (Original Signed)  
  Nutrition Education/Clinic Services Unit 
  Nutrition Services Section  
 
DATE: January 30, 2009 
 
SUBJECT: Formula Approval Expiration Date Guidelines 
 
The State Agency has received numerous questions from new “EBT” clinics regarding the 
determination of expiration dates for formula prescriptions.  The attachment is a general 
guideline to help you determine the appropriate length of time to provide prescribed formula.  
State Agency staff use these guidelines when providing formula approval. 
 
We recognize that many factors may influence the certifying authority when determining length 
of issuance.  In recognition of this fact, we have not attempted to put these general rules into 
policy but prefer to provide them as guidelines for the professional staff to use in making the 
decision about length of issuance. 
 
If you have questions or require additional information, please contact Krista Neal, 
Clinical Nutrition Specialist, Nutrition Education/Clinic Services Unit, at (512) 341-4578 
or krista.neal@dshs.state.tx.us, or Sandra Brown, Clinical Nutrition Specialist, Nutrition 
Education/Clinic Services Unit, at (512) 341-4576 or sandra.brown@dshs.state.tx.us, or 
Cathy Plyler, Clinical Nutrition Specialist, Nutrition Education/Clinic Services Unit, at 
(512)341-4577 or cathy.plyler@dshs.state.tx.us. 
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FORMULA APPROVAL EXPIRATION DATE GENERAL 
GUIDELINES 

 
 
The state office will use the following guidelines when determining expiration dates for 
prescriptions presented for formula approval.  This is not a policy but is intended to provide 
guidelines for certifying authorities in determining expiration dates when approving formula in 
EBT. The guidelines are very general and will vary based on many factors. These may include 
the type of formula, age of baby, how much formula is being exchanged and special 
circumstances per local agency. 
 
1. All formula expiration dates will end on the last day of any given month.  This is because 

benefits are issued by the calendar month in EBT.  Exceptions to this would be certification 
expiration dates for infants that are specific to their first birthday.  The formula approval will 
expire the day before the first birthday. 

 
2. Consider the doctor’s intent when presented a prescription that was not written during the 

month presented.  For example, if a prescription for 3 months was written on December 23 
and the mom has an appointment for January 5th at the WIC clinic, December would not be 
counted in determining length of issuance.  Another example would be a prescription written 
for 6 months in January and mom presents it to the clinic in March.  The doctor’s intent was 
for the client to receive this formula for a 6 month period, therefore there is a 4- month 
maximum approval left on the prescription. 

 
3. Use your professional judgment.  Formula can be approved for less than the length of 

issuance requested for follow up or reassessment.   
 

 
How to determine the expiration date: 

 
1.  New Prescriptions for Formula Exchanges with or without benefits in hand: 
 

If a special formula prescription is presented during the 1st through the 10th day of the 
month.  The current month is counted as the first month of approval. 
 
For example: if today is January 10th, a 3 month approval will include January, February and 
March. 

 
If the prescription is presented from the 11th through the 31st, the next month will the first 
month of approval. 
 
For example: if today is January 12th, a 3 month approval will include 
February, March and April. 

 
If current month benefits have not been issued, these can be provided as well. Formula for 
the current month may also be exchanged. 

 
For example: A client presents a prescription for Nutramigen for 3 months on January 20th.  
The formula is approved for February, March and April.  The client has not received January 
benefits.  Nutramigen will also be provided for January as prorated per Texas WIN. 

 



ONE MONTH ISSUANCE GUIDELINES 
 
 

If the prescription is presented during the 1st through the 10th, it will expire at the end of the 
current month. 
 
If the prescription is presented during the 11th through the 31st, it will expire at the end of the 
following month.  
 
Possible reasons for one-month issuance: 
 
a) No length of issuance is indicated 
 
b) Prescriptive authority unavailable for consultation regarding changes.  Issue for current 

month only. 
 
c) Testing tolerance of new product. 
 
d) Transfers from other states on non-contract formula. 
 
e) Must call for state approval or guidance for: 
 

• Human Milk Fortifiers 
 

• 24 Calorie preemie products 
 

• Any formula requested for 1 month or less due to medical need and not for any of 
the above reasons. 

 
It may be necessary to adjust issuance across more than one month.  Not all products will fit with 
these guidelines in all situations.  For unusual circumstances please consult with State Staff via 
pager at (512) 499-6814. 
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