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5010 File Format Update 

  
• New with 2012 - All inpatient discharges with statement 

through dates beginning with January 1, 2012 will require POA 
values on E-codes for those hospitals required to report POA 
indicators. The 5010 format places the POA indicators in the 
HI segment, specifically the HInn-9 (nn = 01 to 12) data fields. 
WebCorrect (online correction tool) previously did not have
this in place. 

 

  
• All 2012 inpatient discharge data submitted after June 

1, 2012 must be in the 5010 File Format.  Inpatient 
discharges with a statement through date of 2012 submitted in 
the 4010 File Format through June 1, 2012 will have multiple 
errors that will need to be corrected manually by WebCorrect 
(online system).  

  
• The 4010 format does not provide for the reporting of 

POA for the additional E-codes in the segment for “PRINCIPAL, ADMITTING, E-CODES 
AND PATIENT REASON FOR VISIT DIAGNOSIS INFORMATION”. Therefore 2012
inpatient data submitted in the 4010 format will incur errors, which must be corrected manually 
using WebCorrect. The 4010 specification does not have a placement in the K3 segment for the 
additional E-codes in the aforementioned segment. 

  
• If E-codes are submitted in the 4010 format  in the same HI segments with the HI - Other 

Diagnosis Information segment, the POA for those codes would be associated with codes in the 
K3 segment. 

  
•  All outpatient event dates occur-ring in 2012 may be submitted in the 4010 File Format 

through June 1, 2012. All 2012 data submitted after June 1, 2012 must be in the 5010 File 
Format.  

  
• Testing of files in the 5010 format is recommended. 
  
• Contact System13 at 888-308-4953 prior to submitting a 5010 test file. 
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Procedure Code Audit 
  
Data on outpatient surgical and radiological procedures are required to be reported to THCIC by 
hospitals and ASCs. 
 
Data submission requirements are based on revenue codes for these procedures and, with the 
amendments to the outpatient data collection rules published on August 19, data submission 
requirements will alternatively be based on specific procedure codes. 
 
The audit has been added to require that at least one procedure code be reported for each claim 
submitted to the system. 
  

Generation and Download of Certification Data Reports 
  
Below is a listing of the quarterly certification data reports that can be generated and 
downloaded: 
 
Inpatient Quarterly Certification Data 
C01 – Certification Summary 
C02 – Top 30 HCFA Diagnosis Related Groups 
C03 – Top 30 APR Diagnosis Related Groups 
C04 – Top 30 Principal Diagnoses 
C05 – Top 30 Principal Procedures 
C06 – HCFA Diagnoses Related Groups 
C07 – Mortality Statistics by Practitioner 
C08 – Patients by Attending Practitioner 
C09 – Patients by Operating practitioner 

  
Outpatient Quarterly Certification Data Reports 
C01 – Certification Summary 
C04 – Tope 30 Principal Diagnoses 
C08- Patients by Operating/Rendering Physician 
C09 – Patients by Other/rendering physician 
  

Keeping You Informed 
Email Confirmations for Electronic Data Submission 

 
THCIC and System13 have several “check and balance” notifications that are sent by email 
when data are submitted.  If a Submitter and/or Provider Primary Contact do not receive any of 
the following email notifications, this should be an indicator that something may be wrong with 
your data submission and you should contact System13 at 888-308-4953 to inquire about the 
data file upload.  Other reasons a Submitter or Provider Primary Contact are not receiving the 
automated email notification: 
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• Email address is no longer correct 
• Primary contact Email and other information have not been updated with THCIC or 

System13 
• Primary contact Email system distributes emails from System13 into “JUNK/SPAM” 

mailbox 
  
SUBMITTER Contact Notifications 
When the Submitter Contact uploads data file to System13: 

Within 30 minutes (during regular business hours) of the data file upload the Submitter 
Primary Contact will receive an email “receipt” notice indicating that the data file was 
“accepted or rejected”. If “accepted”, the data file will be processed overnight to “verify 
837 billing format”. If “rejected” the data file was not in the correct format and it will 
need to be fixed and up-loaded again until an “accepted” email is received.  

Audits will be applied to the data file accepted for processing. The following business day 
after receiving an “accepted” receipt notice by email the Submitter Primary Contact will 
receive a second email indicating if the data file “passed or failed”.  If the email indicates 
“failed”, the data file will need to be fixed and uploaded again until a “pass” email is 
received. 

Submitter should notify the Provider Primary Contact each time a submitted data file 
receives a “pass”. 

  
PROVIDER Contact Notifications 
On the same day the “Submitter Contact” receives a “pass” email (usually within 1 business day 

of the file upload) the Provider Primary Contact will receive an email notice containing the 
Frequency of Error Report (FER) on the data file that was uploaded 24 hours earlier by the 
submitter. 

  
How will the Provider Primary Contact know if the uploaded data file received a “pass” 
confirmation?  The Provider Contact should request the Submitter Contact to provide this 
information after each data submission. 
  
If the FER is not received within 24 hours of the data file “pass” confirmation, this is an 
indication that something may be wrong with your data submission and you should contact 
System13 at 888-308-4953 to inquire about the upload from the previous day. 

If you do get an email notice containing the FER, you should check it to ensure that the 
correct quarterly data was uploaded. When reading the FER, please refer to the “Claims 
by Month” box.  For example, if the uploaded data file is believed to contain 2q2011 
claims, the 2q2011 total claims received would be shown in the “2011” column in the 
rows for “Apr, May, and June”. 

If the intent was to upload 2q11 data and the FER indicates “0” for Apr, May, and/or June, 
this indicates no 2q11 claims for those months were contained in the data file uploaded 
the previous day. 
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It is equally important to review the “Claims by Bill Type” box in the FER. The submission 
of some claim frequency (bill) types requires the submission of additional claims with 
different claim frequency type codes. Failure to submit the additional claims may cause a 
claim to be rejected during the “certification process” of the quarterly data. For example, 
a Bill Type of xx7 (Replacement of prior claim) requires the submission of a Bill Type of 
xx1 (Admission through Discharge Claim).  

CRITICAL:  Read each and every FER to know what was received by System13  
  

Provider Generated Certification 
Providers have had the capability to generate the quarterly certification data if they wish to begin 
the certification process EARLIER than the regularly scheduled certification timeline. 
  
The “Generate Quarterly Certification” button becomes “ready” from the day a reporting 
quarter ends until the corrections period ends for that reporting quarter. Providers should only 
choose the “generate quarterly certification” if ALL the data have been submitted and 
corrected (if needed) for a given reporting quarter.  
  
**Training on this feature is available through the WebCert training.  (See page 8 for more 
information about training.) 
  
For those providers that do not elect to “self-generate” their certification data, System13 provides 
this process beginning the day after the “corrections” date ends for each reporting quarter. 
  

CAUTION! 
Some providers have “selected” the “generate quarterly certification” option prior to submitting 
all the data for that quarter or prior to correcting those claims.  After realizing this, providers 
have requested the generation “undone” so that additional claims for that quarter may be 
included. 
 
To “undo” the “generate quarterly certification” requires special handling and  will cost the 
provider approximately $396 for this service provided by System13.  
Use caution when selecting “generate quarterly certification”.  Verify that all claims for the 
quarter you wish to generate for certification have been submitted and corrected, if needed. 
  

Set-up and Resetting 
Provider and/or Submitter Login Passwords 

  
You may set the password yourself by: 
  
1. On the log in screen (https://thcic.system13.com), click on "Problems Logging In" on the top 

right. 
2. Then choose Password Recovery Page. 
3. Enter the username (ex:  th000000 (for provider username) or thsub000 (for submitter 
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username). 
4. The primary contact will receive an email with a link on which to click.  The email link will 

not work after 10 minutes from when the original request was made. 
5. After clicking on the link, enter the requested password and confirmation.  The primary 

contact is setting their own password to the value they desire. 
6. Log in with the new password. 
 
We have found that resetting a password works best when the primary contact performs the 
password reset function.  We have also found resetting a password to work best when all internet 
windows are closed before attempting to reset the password, since earlier internet windows may 
be cached in memory and present undesired results. 
  
Please call the help desk at 888-308-4953 if there are any problems.  
  
The THCIC System is set up to require login passwords to be changed every 60 days.  Primary 
Contacts may check to see when the password is set to expire by 1) logging in 2) click on “My 
Account” in the top right corner.  The Primary Contact may also reset/change the password at 
that time if needed. 
If a Primary Contact is unable to login because the password has already expired, follow the 
instructions above for resetting the password. 
  

Upcoming Due Dates 
  
2/1/2012—Final submission and correction of 3q2011 Inpatient and Outpatient Data 

3/1/2012—4q2011 submission due date (October, November, and December 2011 claims) 

3/1/2012—Certification of 2q2011 due date. Certify in WebCert 

3/1/2012—3q2011 Certification data available for review in WebCert 

5/1/2012—Final submission and correction of 4q2011 Inpatient and Outpatient Data 

6/1/2012—1q2012 submission due date (January, February, and March 2012 claims) 

6/1/2012—Certification of 3q2011 due date.  Certify in WebCert 
  

Training - Submission, Correction, Certification 
  
THCIC provides Webinar trainings, at no cost, on the data reporting processes required of all 
Texas hospital and ambulatory surgery centers. 
Webinar dates are posted at http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm. There is 
no limit on how many times you can sign up for the training and refresher training is encouraged. 
If you would like to attend Webinar training(s) or have questions, please e-mail Tiffany Overton 
at thcichelp@dshs.state.tx.us and: 
Provide your preferred training Date and Time in the “Subject” line; and the following in the 
message area: 
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THCIC ID Number 
Facility Name 
Participant(s) Name and Title 
E-mail Address 
Phone Number 

THCIC Webinar training is provided on the 1) Submission (electronic and manual entry); 2) 
Correction; and 3) Certification methods. 
  

Contact Us 
 
Virginia/System13: 
System13 web site – https://thcic.system13.com 
Helpdesk – 888-308-4953 
  
Austin/THCIC: 
THCIC web site – www.dshs.state.tx.us/thcic 
DSHS-Center for Health Statistics-THCIC – 512-776-7261 
  
Public Use Data File (PUDF) information—512-776-7261 
  
THCIC Staff  
  
  Bruce Burns, D.C. 512-776-6431 
 Rules and policy issues, 837 format issues 
  Miren Carranza 512-776-3287 
 Project Manager 
  Wang-Shu Lu 512-776-6453 
 Facility reports and data analysis 
  Tiffany Overton 512-776-2352 
 Facility training (Electronic Submission, WebClaim, WebCorrect, and WebCert) 

  Dee Roes 512-776-3374 
 Facility compliance 
  
THCIC fax – 512-776-7740  
  

THCIC History 
 
The THCIC was created by the 74th Texas Legislature in 1995. THCIC's primary purpose is to 
provide data that will enable Texas consumers and health plan purchasers to make informed 
health care decisions. THCIC's charge is to collect data and report on the quality performance of 
hospitals, ambulatory surgery centers, and health maintenance organizations operating in Texas. 
The goal is to provide information that will enable consumers to have an impact on the cost and 
quality of health care in Texas. 
  

A variety of Consumer Reports may be viewed at www.dshs.state.tx.us/thcic 
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