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Kudos (Hospitals and ASCs)

o . . In This |
For the very first time, Texas began collecting outpatient data N ThIS 1SSt
from hospitals and ambulatory surgery centers. Kudos

THCIC is honored to announce that 92% of all hospitals and 2008 1QI and PDI Review
- t -
ASCs subm_ltted_ the 4™ quarter 20_09 outpatient data by the No 1q10 Data to Report?
scheduled timeline. Congratulations!!
4009 Inpatient Certification

2008 I1Ql and PDI Reports Available for Review

Hospital Review (Hositais only) 4009 Outpatient Certification
Review Delayed

Letters were mailed out to hospital primary contacts on May

18, 2010 providing information on the review of the 2008

Indicators of Inpatient Care in Texas Hospitals and Quality of

Children’s Care in Texas Hospitals. The hospital review and

comment period will begin on June 1, 2010 and end on July 30, Reports from the THCIC Data

2010. These reports will be released to the public in August N S
2010. **Facility Training Sign-Up

Certification Comment Guidelines

Upcoming Reporting Timelines

. . . Contact Information
Only hospitals that submitted 2008 data may gain access to

reports during the review and comment period. If your
hospital’s primary contact did not receive this letter, please contact Dee Roes by E-mail at
Dee.Roes@dshs.state.tx.us.

Questions concerning the report should be directed to Wang-Shu Lu at Wang-
Shu.Lu@dshs.state.tx.us.

No Quarterly Data To Report

First quarter 2010 (1g10) inpatient and outpatient data is due to THCIC no later than June 1,
2010 for providers to be in-compliance with state reporting.

Hospitals that had no inpatient discharges and hospitals or ASCs that had no outpatient surgical
or radiological services to report are required to notify THCIC in writing using the form posted
at http://www.dshs.state.tx.us/THCIC/hospitals/NoDataToReport.doc and fax it to THCIC at
512-458-7740. To avoid a penalty, this notification form is due no later than June 1, 2010 for the
1910 reporting period. This must be reported each quarter.
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4q09 Certification of Inpatient Data (Hospitals only)

System13 will release the 4Q09 Certification Data by June 1* to all providers that submitted
4009 Inpatient data by May 3, 2010.

The 4Q09 certification data may be reviewed by clicking on the WebCert tab after logging in as
a Provider.

e All providers are required to review this data and certify it or “elect not to certify”.

o |f (t:horrections are needed to the 4Q09 certification data, the correction period ends on July
15",

e There is a fee for correcting certification data.
Certification of the 4Q09 data must be completed no later than September 1, 2010.

e If your facility submitted 4Q09 inpatient data and you do not have 4Q09 certification
data, please contact the helpdesk at 888-308-4953.

4q09 Certification of Outpatient Data Delayed (Hospitals and ASCs)

Originally scheduled to begin on June 1%, the 4909 Outpatient Certification has been delayed.
The projected start date is between June 15" and July 1%,

THCIC will be providing WebCert (Outpatient) training; however, we are waiting for the final
product from System13 to test it internally before we begin to provide the training to ASCs.

Once WebCert (Outpatient) is ready for release, the 4q09 Outpatient Certification data may be
released in small provider groupings initially. As it is released, the provider primary contact will
receive an E-mail notification from System13.

The 4q09 OP Certification schedule will be modified to allow for this delay.

Certification Comments (Hospitals and ASCs)

Providers that certify the data with “comment”, please remember that the comments SHOULD
NOT contain any information that could identify a physician or patient or contain information
that is not intended for the public.

All comments are released to the public exactly as submitted by the facility. THCIC does not
modify any comments unless it is discovered by staff that physician or patient identifying
information is included in the comment.

Comments should be written as if the facility is speaking to the public about the facility’s data.
Many comments contain the author’s E-mail address and phone number. If your facility does not
want that published, do not include it in the comment.
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Activity 40Q09 IP 4Q09 OP 1Q10 IP and OP | 2Q10 IP and OP
Data due 3/1/2010 3/1/2010 6/1/2010 9/1/2010
Corrections completed 5/3/2010 5/3/2010 8/2/2010 11/1/2010
Certification data available for To be
review 6/1/2010 | announced 9/1/2010 12/1/2010
Corrections of certification data To be
(optional)* 7/15/2010 | announced 10/15/2010 1/15/2011
Corrected certification data To be
available* 8/2/2010 | announced 11/1/2010 2/1/2011
Certification completed by To be
provider 9/1/2010 | announced 12/1/2010 3/1/2011
IP — Inpatient

OP — Outpatient

Reports from the THCIC Data

THCIC uses the Inpatient Data to report the Indicators of Inpatient Care in Texas Hospitals on
the performance by Texas hospitals on measures of quality from 2002 — 2007. The reports

include:

VOLUME & MORTALITY INDICATORS FOR INPATIENT PROCEDURES
MORTALITY INDICATORS FOR INPATIENT CONDITIONS

UTILIZATION INDICATORS

These reports are available for public review at

http://www.dshs.state.tx.us/THCIC/Publications/Hospitals/IQIReport/IQIReport.shtm.

The 2008 reports are expected to be released in August 2010.

THCIC also provides indicators on the Quality of Children’s Care in Texas Hospitals, which
includes information on the performance by Texas hospitals on 5 measures of quality in 2006
and includes a searchable database of hospital performance.

The Quality of Children’s Care in Texas Hospitals is available for public review at:
http://www.dshs.state.tx.us/THCIC/Publications/Hospitals/PDIReport/PDIReport.shtm

The 2008 reports are expected to be released in August 2010.

Additional Reports Released by THCIC

Located at www.dshs.state.tx.us/thcic

Utilization Review: Specific Inpatient Procedures by Texas Hospital Referral

Region, 2007 Facts and Figures: Statistics on Hospital-Based Care in Texas, 2006
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Preventable Hospitalizations, 2005 (2008 report to be released later this year)

Published Articles using the Texas Hospital Inpatient Data

Located at http://www.dshs.state.tx.us/thcic/General Info/AppliedResearch.shtm

Facility Training (Hospitals and ASCs)

Texas Health Care Information Collection (THCIC) is offering web-based training on the new
THCICsystem for inpatient and outpatient facilities. Training will be provided online. The
requirements to receive the training on-line include a telephone and a computer with high speed
Internet access. Space is limited to the first 30 respondents for online training. We are only
offering online training at this time.

Trainings Offered

WebClaim — Component for manually entering data

WebCorrect — Component for correcting data

Upload/ Download - Upload 837 batch files

WebCert (Inpatient Certification) — Certifying your facility information.
WebCert (Outpatient Certification) — To be announced.

Training sessions are being scheduled and are posted at
http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm.

If you would like to attend the training sessions, please e-mail Tiffany Overton at
thcichelp@dshs.state.tx.us and include your preferred training Date and Time in the “Subject”
section plus the following information:

(Ll Ta. .. thoichelp@dshs.state tous
(LA e

Subject: Training Request For Training Date and Time

THCIC I
Hospital/Organization
City
Eegistrant IMame
Title

Phone IMumber
E-mail Address

Important Phone Numbers (Hospitals and ASCs)

Virginia:
System13 web site — https://thcic.system13.com
Helpdesk — 888-308-4953
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Austin:
THCIC web site — www.dshs.state.tx.us/thcic
DSHS-Center for Health Statistics-THCIC — 512-458-7261

THCIC Staff — 512-458-7111

Bruce Burns, D.C. extension 6431 Rules and policy issues, 837 format issues
Miren Carranza extension 3287 Project Manager

Sylvia Cook extension 6438 Facility reports, data use

Sheila Molina extension 6546 PUDF requests

Wang-Shu Lu extension 6453 Facility reports and analysis

Dee Roes extension 3374 Facility compliance, research files request
Tiffany Overton extension 2352 Facility training (submission, correction, and certification)

THCIC fax — 512-458-7740
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