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Outpatient Data Submission Questions from 

Facilities 

 

THCIC has received numerous calls from facilities asking 

questions regarding the requirements of the revenue codes 

and what data should be submitted. Some of the frequently 

asked questions are: 

1. Does a facility need to submit the other revenue codes 

(charges) on the claim or do they only submit the 

charges associated with the revenue codes listed in the 

rules or Outpatient Technical Specifications Manual?  

2. We have only one third-party payer which requires 

revenue codes. Do we send only those payer claims?  

3. Do we need to submit data if our patients are self-pay/ 

cash only patients and we do not submit a bill to a 

third-party payer?  

 

The first sentence of  §421.62(a) states (emphasis added) 

“Each facility in operation for all or any of the reporting 

periods described in §421.63 of this title (relating to Schedule 

for Filing Event Files) shall submit to DSHS event claims as specified in §421.67 of this title 

(relating to Event Files--Records, Data Fields and Codes) on all patient events in which the 

patient received one or more of the surgical procedures or radiological services covered by 

the revenue codes specified in §421.67(f) of this title.”  Therefore the department expects to 

receive outpatient visit (event) claim data from the required hospitals and ambulatory surgical 

centers on all (including self-pay/cash or charity) outpatients that received a surgical procedure 

or one or more radiological/imaging procedures (regardless of what a third party payer requires). 

 

So a general rule of thumb to use in whether an outpatient’s data should be submitted is “Did the 

patient have a surgical procedure or a radiological/imaging procedure done?” 

 

ALL Submitters to TEST Outpatient Data 

 

Of the 517 enrolled Submitters, 465 Submitters are still in “TEST” status for submitting 

electronic Outpatient data.  Of the 465 Submitters, it appears that over 230 are “hospital” 

Submitters that HAVE NOT tested for the electronic outpatient data submission.  EVERY 

submitter intending to submit electronic outpatient data MUST go through the test and approval 

process. Until the electronic outpatient data have been tested and approved for production, all of 

your outpatient files will be processed as tests; no data will be loaded in the production data base, 

which will deem the Provider out-of-compliance with 4q09 outpatient data submission. 

DSHS Publication Number E25-13805 

http://www.dshs.state.tx.us/thcic
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*Information on how to convert from Test status to Production status for electronic submission 

are included with every “testing result” provided to the Submitter Contact. 

 

March 1, 2010 

First Due Date for Outpatient Reporting 

 

Hospitals and ASCs should be ready to submit, or have already submitted, all surgical and/or 

radiological outpatient data to THCIC.  To stay “in compliance” with state law, the October, 

November, and December 2009 outpatient surgical/radiological patient data must be submitted 

no later than March 1, 2010.  All hospitals and ASCs are expected to begin reporting with 4q09 

data, unless they were not yet open for business. 

 

*Hospitals and ASCs that did not have any surgical or radiological outpatient events for the 4q09 

must complete the “No Data To Report” form at 

http://www.dshs.state.tx.us/THCIC/hospitals/NoDataToReport.doc and fax it to THCIC at 512-

458-7740 prior to the 4q09 data submission due date. 

 

**Reminder: Inpatient data is due also on March 1, 2010. 

 

Outpatient Surgical and Radiological Procedures Required 

 

Chapter 108, Texas Health and Safety Code, requires hospitals and ambulatory surgery centers to 

report outpatient data on patients having a surgical and/or radiological procedure performed at 

the facility. 

 

HCPCS (includes CPT) codes used for billing purposes on patient procedures performed are 

categorized under a variety of Revenue Codes.  THCIC only requires the reporting of outpatient 

data if a patient’s procedure(s) code fall under one or more of the specified “Revenue Codes” 

posted on the THCIC website. 

 

For example:  Code #44388, which is “Colonoscopy through stoma; diagnostic, with or without 

collection of specimen(s) by brushing or washing (separate procedure)” is covered under 

“Revenue Code” 0360, 0361 or 0490.  Therefore, this data would be required to be reported to 

THCIC. 

 

Another example:  Code #65855, which is “Trabeculoplasty by laser surgery, 1 or more sessions 

(defined treatment series)” is also covered under “Revenue Code” 0360, 0361 or 0490. 

 

Facilities should insure that any surgical and/or radiological patient with codes that are covered 

by the Revenue Codes listed on the THCIC website are reported to THCIC to stay compliant 

with Chapter 108, Texas Health and Safety Code. 

http://www.dshs.state.tx.us/THCIC/hospitals/NoDataToReport.doc
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Physician NPI Error 

 

Many physicians may have more than one physician NPI (National Provider Identification) 

number.  If a physician owns a business or works for an organization (for example, a physicians 

specialty group); the physician may have both “organizational” NPI and “individual” NPI. 

 

System13 runs audits to verify a match on the “individual” NPI and the physician’s name.  If you 

are submitting the physician’s “organizational” NPI, it will result in an error and should be 

corrected. 

 

THCIC will accept a physician’s State License Number or a physician’s INDIVIDUAL NPI 

number. 

 

Radiological Technologist/Technician NPI Issue 

 

The administrative rules for the collection of outpatient data from hospitals and ambulatory 

surgery centers require the reporting of the name and NPI or state license number of the 

healthcare practitioners providing the service of surgical and or radiological procedures. This 

healthcare practitioner information is used to create a uniform identifier for the practitioner that 

can be used for longitudinal studies. The name and NPI or state license number are confidential. 

THCIC will accept a physician’s State License Number or physician’s INDIVIDUAL NPI 

number. 

 

The technical specifications for the collection of outpatient data require the submission of the 

name and NPI or state license number of the “Other Provider” (if applicable) if the record of the 

radiological/imaging procedure is submitted in the 837I format, or the “Rendering Provider” if 

the record is submitted in the 837P format. Some radiological/imaging procedures are performed 

by radiological technologists or technicians, employees of the facility, who do not have 

individual NPI numbers.  The earlier recommendation from THCIC in that situation was for 

those facilities to report the name of the radiological technologist or technician and the facility 

NPI. It has since become apparent that this will create an error on the record when the name and 

NPI do not match. It would also result in the creation of a uniform identifier that had no value. 

 

THCIC recommends the following if a radiological technologist or technician or facility 

employee performs a radiological/imaging procedure:  

 

1. If the person providing the radiological/imaging services is a health practitioner 

(physician, radiological technologist or technician, nurse, physician's assistant, 

dentist etc.) with an individual NPI (not an organizational NPI), that person’s name 

and individual NPI should be submitted. As long as the name and NPI number are 

correctly reported no error will result. 

2. If the facility performs the service (i.e. an employee of the facility) and the facility is 

listed as the Billing Provider (Loop 2010AA) or the Pay-to Provider (Loop 2010AB) 

then leave the field blank. According to the ANSI 837 Institutional Guide and the 

THCIC manual, nothing is required to be submitted in Loop 2310C. This will not 

cause an error on the record.  

 

DSHS Publication Number E25-13805 
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If facilities or submitters (vendors) have made changes to their system to submit the name of the 

employee who provides the imaging service along with an organizational NPI (either the 

facility’s or a contractor's), this will generate an error for the fields, but the CLAIM WILL BE 

RETAINED (not rejected). These errors will show in the Claim Correction list. If facilities or 

submitters (vendors) leave Loop 2310C blank no errors will be assigned to the claim.  

 

These errors are for facility and department review to address problems and are not carried 

forward to the public use data files or used for public reporting. The Department is focused on 

collecting correct and accurate data and currently has no plans to release the error flags or error 

rates. 

 

Modification to WebCert “Certifier Name” 

 

WebCert will be modified in the near future to not allow changing of the “Certifier” name on the 

screen.  If a “Certifier” name is incorrect, the Provider will need to update this information with 

THCIC using the form at 

http://www.dshs.state.tx.us/THCIC/hospitals/FacilityInformationRequest.pdf.  Once received by 

THCIC, this information will update the “Certifier” name in WebCert in 7 to 10 days.  

 

THCIC Helpdesk Responsibilities 

 

The purpose of the helpdesk is for basic information.  This includes: 

 

 Help with Provider and/or Submitter passwords 

 Acquiring a Submitter ID if one is not received within two days of enrollment 

 Changing the Submitter ID contact information 

 Contracting for regeneration of a certification file 

 

Contact the THCIC helpdesk at 888-308-4953. 

 

The THCIC helpdesk should NOT be contacted for the following: 

 

 Facility IT issues, this should be address by your IT department 

 

All training is provided by Tiffany Overton at DSHS.  Facilities that have questions concerning 

the submission, correction, or certification of data, or use of 837 Submission or WebClaim, 

WebCorrect, or WebCert should contact Tiffany Overton at 512-458-7111 ext.2352 or 

thcichelp@dshs.state.tx.us for training.  The training schedule is listed at 

http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm.  

 

Contact Dee Roes at 512-458-7111 ext.3374 or dee.roes@dshs.state.tx.us  if submitter 

test/production files reject due to a Submission Address or EIN/NPI number. 

http://www.dshs.state.tx.us/THCIC/hospitals/FacilityInformationRequest.pdf
mailto:thcichelp@dshs.state.tx.us
http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm
mailto:dee.roes@dshs.state.tx.us
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Updated Provider Listing 

 

THCIC has updated the Provider Listing on our web site at 

http://www.dshs.state.tx.us/THCIC/hospitals/FacilitiesList_02112010.xls.  Provider names 

highlighted in yellow indicates that THCIC is missing critical information on your facility.  To 

update this information with THCIC, please use the form located at 

http://www.dshs.state.tx.us/THCIC/hospitals/FacilityInformationRequest.pdf.  The form may be 

faxed to THCIC at 512-458-7740.  

 

Facility Training 

 

Texas Health Care Information Collection (THCIC) is offering training on the new THCICSystem 

for inpatient and outpatient facilities.  Training will be provided online. The requirements to 

receive the training on-line include a telephone and a computer with high speed Internet access.  

Space is limited to the first 30 respondents for online training.  We are only offering online 

training at this time.   

 

Trainings Offered 

 

WebClaim – Component for manually entering data 

WebCorrect – Component for correcting data 

Upload/ Download - Upload 837 batch files 

WebCert (Certification) – Certifying your facility information. 

 

Training sessions are being scheduled and are posted at 

http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm.  

 

If you would like to attend the training sessions, please e-mail Tiffany Overton at 

thcichelp@dshs.state.tx.us and include your preferred training Date and Time in the “Subject” 

section plus the following information: 

 

DSHS Publication Number E25-13805 
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Important Phone Numbers 

 

Virginia: 

System13 web site – https://thcic.system13.com  

Helpdesk – 888-308-4953 

 

Austin: 

THCIC web site – www.dshs.state.tx.us/thcic  

DSHS-Center for Health Statistics-THCIC – 512-458-7261 

 

THCIC Staff – 512-458-7111 

 

  Bruce Burns, D.C. extension 6431 Rules and policy issues, 837 format issues 

  Miren Carranza extension 3287 Project Manager 

  Sylvia Cook  extension 6438 Facility reports, data use 

  Sheila Molina extension 6546 PUDF requests 

  Wang-Shu Lu extension 6453 Facility reports and analysis 

  Dee Roes  extension 3374 Facility compliance, research files request 

  Tiffany Overton extension 2352 Facility training (submission, correction, and certification) 

 

THCIC fax – 512-458-7740 

 

 

 

All Submitter and Provider Primary 

Contacts should ensure their email 

settings will accept email notices from: 

 

thcichelp@system13.com 
 

https://thcic.system13.com/
http://www.dshs.state.tx.us/thcic
mailto:thcichelp@system13.com
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