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2Q09 Certification Report Issue (Hospitals Only)

System13 discovered certain issues with each of the THCIC
WebCert certification reports. Generally, the issues were
with the charges and the sorting. Corrections have been 2g09 Certification Report Issue
made to all nine reports (CO1 through C09). Please run
your reports again and disregard any previous reports.

In This Issue

Submitter 1D vs Provider ID

Submitter QOutpatient Testing

The issues involved the last column on the report: Over 74
discharges. This column counted 74 year old patients and Inpatient/Outpatient Data Files
they were also counted in the 65-74 age column. Thus the
Over 74 column's counts and charges were overstated. It Frequency of Error Report (FER)
did not affe_ct the totals column; the tqtals column was E-Coding Link from CDC

correct. This has been corrected and implemented with
version 3.9.2. **Facility Training Sign-Up

Additionally, the physician reports C08 and C09 were
incorrectly including the admitting diagnosis code as the first "other diagnosis code"”. This has
been corrected with version 3.9.2.

Downloadable certification data
For those that request it, System13 will provide the Certification data in downloadable data sets
so that providers may use their in-house tools for certification data validation. Please contact the
help desk at 888-308-4953 if you wish a downloadable file for your quarterly data set.

Submitter ID vs Provider ID

THCIC is detecting some confusion from Ambulatory Surgery Centers concerning the Submitter
ID and Provider ID. The two IDs are VERY different and have very different functions.

A Provider ID is the provider’s (hospital or ASC) assigned THCIC ID number (e.g., th000116).
When using this ID to login to the THCICsystem, it permits the hospital or ASC to:

1. See the data that was submitted by the Submitter

2. Manually enter new or additional data via WebClaim

3. Correct or change data that has already been entered or submitted via WebCorrect
4. Certify the data for completeness and accuracy via WebCert.

A Submitter ID (e.g., SUBO00O) is provided to those that request it through System13. It is
assigned by System13. A Submitter ID permits the user to:
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1. Upload an 837 electronic data file containing Inpatient or Outpatient data.
2. Nothing Else!

Hospitals and ASCs that intend to submit their 837 electronic data files directly to System13
must request a Submitter ID. If the hospital or ASC will be using a vendor/corporate office to
submit on their behalf, the vendor/corporate office would be required to request the Submitter 1D
and the hospital/ASC would not have access to the Submitter login.

Testing for Outpatient 837 Data File Submission
Required!
Some “Inpatient Submitters” seem to be unaware that they must go through the Outpatient 837

electronic Submitter Approval/ testing process before acquiring authorization to submit
outpatient “production” data to System13.

*WebClaim users that key in ALL of their claims, rather than sending an electronic file, do not
need to obtain a Submitter 1D nor send test files.

Note: ALL data Submitters MUST go through the Outpatient 837 Electronic File Submitter
Approval/testing process if they intend to submit outpatient data. This should be completed prior
to the cutoff for submitting production data (check the schedule for data submission at
http://www.dshs.state.tx.us/THCIC/OutpatientFacilities/schedule.shtm), or the PROVIDER will
be fined for each quarterly data submission missed.

Congratulations!!

The following submitters have PASSED the Outpatient 837 Electronic Data file testing:

Bay Area Surgicare Center Webster
Baylor Surgicare at Oakmont Fort Worth
Citizens Medical Center Victoria
Doctors' Hospital Bridgeport
High Plains Surgery Center LP Lubbock
Mission Regional Medical Center Mission
North Austin Surgery Center Austin
Pediatric Surgery Center Plano
River Oaks Endoscopy Conroe
The Methodist Hospital Houston

837 Inpatient and Outpatient Electronic Files (Hospitals Only)

Reminder: Data files containing mixed inpatient and outpatient data will go to only the one
system specified by the button on the submission upload screen, which is specified when
submitting data. This may result in rejected claims, or claims processed in error and being
attributed to the wrong data set.
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Frequency of Error Report (FER)

Many facilities DO NOT review their Frequency of Error Report. The FER is the facility’s
confirmation and ONLY guarantee that the intended quarterly data were received at System13.

All hospital primary contacts, should receive by E-mail attachment the Frequency of Error
Report for every electronic data submission, if the data were submitted in an electronic file and

accepted.

NOTE: The FER will not be emailed for data entered via WebClaim. Providers will need
to generate the FER for data entered via WebClaim.

The FER confirms to the facility t_hat System13 _received your data, Claims By Month
the_ quarter and year that was received, and a claim count by month. 2008 | 2009 | 2010
This ensures that what was sent to System13 was what System13 wan o [0 o
received. ]
Mar | 0 0 0
. . L. Apr [0 0 0
IF the primary contact DID NOT receive the FER, this is an Maylo |0 |o
indicator that something may have gone wrong with your data jﬁl” g g g
submission. Aiglo o o
Sep |0 0 0
System13 sends out the FER within TWO DAYS of each electronic e e e
data submission received to the provider primary contact. If data Dec |0 [103 |0

were not received, then System13 WOULD NOT generate a FER.

If your facility believes data were submitted to System13 AND the provider primary contact DID
NOT get the FER within two days, you should contact your Submission Contact/\VVendor or the
THCIC Helpdesk at System13 at 888-308-4953.

All providers may also generate the FER themselves by logging in to the THCICsystem Using their
Provider username, click on the “Reports” tab, select “Frequency of Error”, filter by “Quarter”,
select dates for the period you want to check, and click the “Generate” button.

If “zero” claims are indicated on the FER, then data for “dates selected” were not received.

This will also apply to the ASCs when they begin reporting the 4™ quarter 2009 data.

Have you checked your facility’s FER today?

Improve External-Cause-of-Injury Coding
Recommended Actions to Improve External-Cause-of-Injury Coding in State-Based Hospital
Discharge and Emergency Department Data Systems is a publication of the National Center for

Injury Prevention and Control, Centers for Disease Control and Prevention (CDC).

http://www.cdc.gov/injury/pdfs/ecode-a.pdf
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Facility Training

Texas Health Care Information Collection (THCIC) is offering training on the new THCICsystem
for inpatient and outpatient facilities. Training will be provided online. The requirements to
receive the training on-line include a telephone and a computer with high speed Internet access.
Space is limited to the first 30 respondents for online training. We are only offering online
training at this time.

Trainings Offered

WebClaim — Component for manually entering data
WebCorrect — Component for correcting data

Upload/ Download - Upload 837 batch files

WebCert (Certification) — Certifying your facility information.

Training sessions are being scheduled and are posted at
http://www.dshs.state.tx.us/thcic/hospitals/Training.shtm.

If you would like to attend the training sessions, please e-mail Tiffany Overton at
thcichelp@dshs.state.tx.us and include your preferred training Date and Time in the “Subject”
section plus the following information:

[Lif Ta. .. theichelp@dshs.state teus
1E9:

Subject: Training Fieguest for Training Date and Time

THCIC ID

Hospital Organization
City
Eegistrant Mame
Title

Phone INumber
E-mail Address

Important Phone Numbers

Virginia:
System13 web site — https://thcic.system13.com
Helpdesk — 888-308-4953

Austin:
THCIC web site — www.dshs.state.tx.us/thcic
DSHS-Center for Health Statistics-THCIC — 512-458-7261
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THCIC Staff — 512-458-7111

Bruce Burns, D.C. extension 6431 Rules and policy issues, 837 format issues
Miren Carranza extension 3287 Project Manager

Sylvia Cook extension 6438 Facility reports, data use

Sheila Molina extension 6546 PUDF requests

Wang-Shu Lu extension 6453 Facility reports and analysis

Dee Roes extension 3374 Facility compliance, research files request
Tiffany Overton extension 2352 Facility training (submission, correction, and certification)

THCIC fax — 512-458-7740

Has your facility begun the Outpatient Submitter Approval
process by submitting the Outpatient 837 test Data file?
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