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Audit Finding from Review of 837 Test Submissions 
 
The main audit failure for submissions continues to be that for physician.  The reasons found for 
audit failure include the following: 
 Incorrect UPIN, 
 Name parsed incorrectly into name fields, 
 UPIN reported not on THCIC Practitioner File. 

 
Suggestions to reduce audit errors: 
1.  Use the state license number instead of the UPIN, and 
2.  Ensure that the name is being parsed correctly into the last, first and middle initial data 
elements. 
 
In some cases, submitters are including both the state license number and the UPIN.  THCIC 
uses the last occurrence, so if both are included, the state license number should be listed last. 
 
New CertView Software Available February 7 
 

A new CertView software will be available on February 7th.  The software will accommodate the 
data elements, lengths, and values of the THCIC 837 claim format.  The new version of the 
software is to be used starting with 1Q04 data certification.   
  

Training 
 
Training sessions on use of the new software are scheduled as follows: 
 

 February 9, 2005 at 10:00 a.m. in Tyler. 
 February 18, 2005 at 10:00 a.m. in Lubbock. 
 February 21, 2005 at 10:00 a.m. at the Department of State Health Services. 

 
THCIC would like to thank Bob Tippens of East Texas Medical Center, and Dana Stokes of 
Covenant Medical Center for arranging and hosting the training sessions! 
 
To register for any of the sessions, please contact Terry Salazar at 458-7111, ext 2352 or 
terry.salazar@dshs.state.tx.us.  Please provide her with the following information:  THCIC ID 
number, hospital name and city, participant name, title, phone number, and e-mail address.  The 
training is free, but seating is limited. 
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Important Phone Numbers 
Commonwealth Clinical Systems (CCS) 
 THCIC Helpdesk – 888-308-4953 or THCICHelp@comclin.net 

CCS web site – www.thcichelp.com (Please note that this is a new Web site for the 
THCIC help desk.) 

HyperTerminal Phone Number – (434) 297-0367 (For Data Submission) 
 

DSHS-Center for Health Statistics – 512-458-7261 
 
THCIC Staff – 512-458-7111 
  Bruce Burns  extension 6431 Hospital data submission, 837 format issues 
  Sylvia Cook  extension 6438 Hospital reports, data use 
  Terry Salazar  extension 2352 Hospital data submission, correction and 

certification training 
  Dee Shaw  extension 3374 Hospital compliance, data sales 
  Ron Weiss  extension 6453 
 
THCIC fax – 512-458-7740 
 
Reminders and Deadlines 
The hospital discharge data schedule may be downloaded from 
http://www.thcic.state.tx.us/hospitals/schedule/schedule.htm. 
 

• 2/7/05 – Distribution of 1st quarter 2004 certification files 
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