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Log into the System13 system at 
https://thcic.system13.com 

THCIC System 

https://thcic.system13.com/


Log In the System as a Provider 
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Put in THCIC ID username and password.  Click ‘sign in’. 

TH000005 

************* 
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A facility must accept the security notice and access to the database will be 
provided.  If a facility declines this notice, access will not be granted to the database. 

Security Notice 
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Provider Home Page 
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Reports 

The user can go 
to Reports by 
the provider tab 
Reports’       or 
by the provider 
dashboard icon 
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Reports 
 

Reports Available 
Frequency of Error Report 
Hardcopy Report 
Summary Report 
Data Analysis Report 
Claim Count for First Physician 
Claim Count for Second Physician 
Error Type List 
 

All reports are written to a .pdf document and displayed in Adobe Acrobat 
Reader to be viewed and/or downloaded. 
 
To return to the report view the user should click the browser back button.  (Only 
while in the report tab can you use the  back  button,  to get out of a pdf file.) 
 

The only data that will be available in reports is data that is currently in the 
system.  Data will not be available, after the cutoff for corrections deadline. 
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Reports Menu 

The only data a facility can run reports on is data that is currently in the system, 
this excludes certification data.  Data for previous quarters will remain in the 
system until the last day for cutoff for corrections.  Other options will become 
available once the type of report is selected. 
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Claim Count for First Physician - Use this to determine if the physicians (attending, operating, other) who utilize your facility 
are represented correctly.  This report will give a claim count by physician name, sorted by name.  It will also include the 
physician ID, but will not include patient information. 
 
Claim Count for Second Physician -  Use this to determine if the second physicians (attending, operating, other) who utilize 
your facility are represented correctly.  This report will give a claim count by second physician name, sorted by name.  It will 
also include the physician ID, but will not include patient information.  
 
Error Type List - use this to determine if you have made all possible corrections to your data, if needed. 
 

Frequency of Errors - Allows the user to verify the number of claims System13 
received and verify that the dates are the same as the user submitted for the quarter. 
Frequency of Error Report provides the user information on the number of claims 
processed, number of claims in error, number of fields in error, error summary and 
accuracy rate. 
 
Hardcopy Report - shows every error and warning on each claim.  
 
Summary Report - use this report to validate if the data for the period is correct, such 
as record counts, min/max/average charges, admission type and source, payer type, 
patient age, gender, race, and ethnicity. 
 
Data Analysis Report - shows counts per month, types of bills, and other data items, 
and makes suggestions for continuing, such as removing duplicates, correcting invalid 
data, etc. 

Type of Reports 
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Reports Functionality 
The GENE     button will remain disabled until the user selects the report 
type, filter by and type of patients. 

 

 

 

 

 

 

 

 

 

 

If no data matches your request, a message will be indicated on the top left 
corner. 
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Filter Report By Date 
To create a report, filter by quarter, time frame or batch. 

 

 

 

 

 

 

 

The cal icon will open up a calendar to chose dates from. 
<< will move the calendar back a year 

< will move the calendar back a month 

> will move the calendar up a month 

>>will move the calendar up a year 

 



12 

Filter Report By Batch 

To create a report, filter by quarter, time frame or batch. 

If ‘batch number’ is chosen, it’s automatically determined the type of 
claims, outpatient or inpatient.  Choosing the type of patients is not 
an option.  
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Filter Report By Type of Claims 

 The user is going to have to determine what claims the 
user wants to view. 
 

 

**Only one type of claim can be chosen to review patient data at a time.** 
If batch number is chosen the type of claim within the batch is automatically 
selected, since it’s already predetermined in the batch as to type of claims, 
type of patients is not an option.   
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Frequency of Error Report 

After the user select the report, filter the date range and choose the type of patients.  
The user must, click Generate    . All the reports open in PDF format.  The user can 
select  back   from the web browser options to go back to the reports menu. 
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Frequency of Error Report Page 1 
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Frequency of Error Report  

This report will extend to pages 2 & 3.  This report lists all errors by field. 
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Frequency of Error Report 

Page 4 (*May extend to page 5 depends on number of errors on the report.) 
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Hardcopy Report 
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Hardcopy Report Error List 

The user may get multiple pages of the error list.  It will depend on the number of 
errors.  This listing will show all errors for the timeframe specified. 
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Hardcopy Report Summary 
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Summary Report 

When the user filters by batch number, a list of batches 
submitted in the system for the current timeframe will be 
available.  The user can choose a batch number from the 
listing.  Selecting the type of patients is not an option, since 
is already predetermined when the batch is selected.    
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Summary Report  - Outpatient Page 1  

Breaks down the 
charges by category. 

Provides counts and percentages by payment source, both 
primary and secondary. 

Lists total charges summary 
for the encounters. 

Provides a count of the 
encounters by claim timeline. 
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Summary Report - Outpatient Page 2  

Provides counts of 
patients by location. 

Provides counts and 
percentages of patients 
by race code. 

Provides counts and percentages for 
both diagnoses and procedure codes. 

Provides counts and percentages of 
patients by age. 

Provides counts and percentages of 
patients by ethnicity. 

Provides counts and 
percentages of 
patients by gender. 



Data Analysis Report 
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Data Analysis Report 
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Claim Count for First Physician  
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Claim Count for First Physician  
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Claim Count for Second Physician  



29 

Claim Count for Second Physician  



Error Type Code 
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Error Type Code 
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Outpatient Reports 

Questions/ Comments 

Questions, comments or need clarification please e-mail 
thcichelp@dshs.texas.gov  

The e-mail should include the facility’s THCIC ID. 

mailto:thcichelp@dshs.state.tx.us


Address: 
 Texas Health Care Information Collection  
 Dept of State Health Services – Center for Health 

Statistics 
 1100 W 49th St, Ste M-660 
 Austin, TX 78756 
 

Phone: 512- 776-7261 
Fax: 512- 776-7740 
E-mail: THCIChelp@dshs.texas.gov 
Web site: http//:www.dshs.texas.gov/THCIC 
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THCIC Contact 



Contact Tiffany Overton at      512-776-2352 or  
     Tiffany.Overton@dshs.texas.gov if a facility has 
questions concerning the submission, correction, or 
certification of data. 
 
Contact Dee Roes at       512-776-3374 or 
    Dee.Roes@dshs.texas.gov if submitter 
test/production files reject due to a submission address 
or EIN/NPI number. 
 
For general questions or to request information about 
THCIC please e-mail to      thcichelp@dshs.texas.gov. 
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THCIC Contact 

mailto:Tiffany.Overton@dshs.texas.gov
mailto:Dee.Roes@dshs.texas.gov
mailto:thcichelp@dshs.state.tx.us


Address: 
 System13, Inc  
 1648 State Farm Blvd. 
 Charlottesville, VA 22911 
  

Phone: 1-888-308-4953 
Fax: 434-979-1047 
E-mail: THCIChelp@system13.com 
Web site: https://thcic.system13.com 
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                                      Contact 
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