Prescription Drug Donation Program Frequently Asked Questions

Q: I have completed the Drug Donation Program Donor Form, what
are the next steps for donating the mediation?

A: After completing the “Prescription Drug Donation Donor Form”, you will
then refer to the link on the webpage that lists a

Q: Are there only specific medications that can/cannot be donated?

A: While medications may not be listed by name, the home page of the Drug
Donation Program website provides a list of what a medication which can be
donated and the criteria that does not allow them to be donated under each
category. There are also some images that you may find helpful as well. If
you are still unable to determine whether your medication can be donated,
you may contact us or the participating provider you will be donating to.

Q: Is there a prescription drug donation provider in my area?

A: A list of participating providers which you can donate to or receive
medications from can be found at the following link “Prescription Drug
Donation Program Participating Provider Database “

Q: How do I send in the medications that I would like to donate?

A: You would contact one of the participating providers which can be found
on the “Prescription Drug Donation Program Participating Provider Database"
you would then complete the Donor Form and coordinate with the provider
site in how they would like you to provide them the medications you are
donating.

Q: I would like to know if a medication I have been prescribed has
been donated and if I qualify to receive it, what do I do?

A: To know if a medication you are in need of has ben donated, you would
contact the listed participating providers. Each location may have different
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https://www.dshs.texas.gov/sites/default/files/pharmacy/NEW-Prescription-Drug-Donation-Program/Prescription%20Drug%20Donation%20Program%20Participating%20Provider%20Database.pdf
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https://www.dshs.texas.gov/sites/default/files/pharmacy/NEW-Prescription-Drug-Donation-Program/Prescription%20Drug%20Donation%20Program%20Participating%20Provider%20Database.pdf

medications they have accepted on hand and there is not a printed listing of
those on our website. If the participating provider does have a medication,
you have been prescribed, they will provide you with instructions on what
you would do next to become a recipient of donated medication.

Q: What is the mailing address for donating medications?

A: The address for donating medications varies based on the participating
provider that has agreed to accept the medication you are donating. You will
need to coordinate and receive the mailing address from the participating
provider.
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