
COMPLIANCE SECTION 
CONSUMER SAFETY BRANCH



DSHS RETAIL FOODS

YEAR TO YEAR TRENDS AND ANALYSIS  FINAL 
ENFORCEMENT ACTIONS

Pursuant to 25 Texas Administrative Code 1.553(b)(1)(2)(3)



PURPOSE, MISSION AND VISION
DSHS Retail Foods Group strive to prevent foodborne illness in the Lone Star State 
through personal and professional excellence. This endeavor involves the help of 
all public health regions, state and federal agencies, local and city health 
departments, private industry, and the public.

Through teamwork and diligent effort, the group accomplish its mission to protect 
public health through the efficient operation of a comprehensive retail food 
protection program focusing on education, training, and enforcement oversight, 
which will ultimately reduce the potential for foodborne illness in Texas. 



RETAIL FOODS OPERATORS LICENSE TYPES

Retail Food Establishments -2301
Food Stores-2301
Mobile Food Units-2302
Roadside Food Vendors-2302
School Food Establishments- 2350 
Temporary Retail Food Establishments-2302 
Retail Inspector for Truck Wreck/Emergency-2380
Non Profit Inspection Program-2351 
Retail Standardization Program-2360 



Retail Foods Compliance Flowchart



• FY24- 99

• FY23- 128

• FY22- 37

• FY21- 17

Cases referred to Compliance 
Year to Year Analysis



CRC Outcome Year to Year Trend

Notice of Violations (NOV) issued

FY 21- 32

FY22- 35

FY23- 120

FY24- 94



Informal Conference (IC) Held
Year to Year Trend

FY 21- 2

FY22- 17

FY23- 39

FY24 - 3



FY21- 1

FY22- 3

FY23- 4

FY24- 1

State Office of Administrative Hearings (SOAH)
Year to Year Trend



Orders
 Year to Year Trend

FY21- 11 

FY22- 28

FY23- 52

FY24- 75



Attorney General (AG) Referrals
Year to Year Trend

FY21- 5

FY22- 3

FY23- 29

FY24- 24



FY24 Cases Closed With or Without Monitoring
Cases closed with monitoring

• Terms and conditions to be met are still pending
• FY21- 4
• FY22- 18
• FY23- 37
• FY24- 35

Cases were closed without monitoring
• All terms and conditions are met

• FY21- 19
• FY22- 62
• FY23- 36
• FY24- 90



Grand Total Penalty Amount Assessed 

FY24- $208,447.37

FY23- $80,253.63

FY22-$24,050.00

FY21- $15,700.00
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For more information regarding Compliance Consumer Safety policies and 
protocols, please click on the link below:

Compliance Section - Consumer_Safety_Branch_Procedure_Manual.pdf - All Documents (sharepoint.com)

https://txhhs.sharepoint.com/sites/dshs_reg/eu/Procedures/Forms/AllItems.aspx?viewpath=%2Fsites%2Fdshs%5Freg%2Feu%2FProcedures%2FForms%2FAllItems%2Easpx&id=%2Fsites%2Fdshs%5Freg%2Feu%2FProcedures%2FConsumer%20Safety%20Unit%20Procedures%2FConsumer%5FSafety%5FBranch%5FProcedure%5FManual%2Epdf&viewid=12b41104%2Db4d6%2D442c%2D9932%2D9e55e015633f&parent=%2Fsites%2Fdshs%5Freg%2Feu%2FProcedures%2FConsumer%20Safety%20Unit%20Procedures


Thank You
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