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Who are Community Health Workers/Promotores de Salud?

Work
• Volunteer

• Compensation

Cultural 
Mediation

• Health Care

• Social Services

• Community

Trusted 
Member

• Ethnicity

• Language

• Socio-economic status

• life experiences of the
community served

Assists

• Access to services

• Builds individual,
community, and
system capacity

Increase 
knowledge 

& self-
sufficiency

• Outreach

• Patient navigation and
follow-up

• Community health
education and
information

• Informal counseling

• Social support

• Advocacy

• Participation in clinical
research

CHW/Promotores
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Updates
August 2023
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TFBHO Recommendations

Continuing Education to address: 
• TB

• TB Meningitis

• MDR TB

• TB and HIV coinfections

• STD & HIV

• Liver diseases

• Pediatric and adult immunization
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PHWF Grant- Curricula 7 Month Status
Curriculum SME Collaboration Curriculum 

Developed
Data from 

Epi*
Curriculum 

Certified
Curriculum 
Translated

Toolkit Curriculum 
Provided

Field 
work

Pediatric and 
Adult 

Vaccinations

Mona Croley, RN LIDS 
Immunization Section-

Clinical Team Lead

Spanish: 
August 10th

English: 
August 11th

August 
2023

*Border data slides can be changed to apply to other areas in Texas, great for sharing our training with others.

Training FieldworkToolkit
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Binational Immunization Tool

2005

2018

Mexico-Texas

Collaboration

• DSHS
• Mona Croley, RN Immunization Unit
• Angel Barrera, RN RLHO

• Mexico: National Center for Children and
Adolescent Health/Centro Nacional de Salud de
la Infancia y Adolescencia
• Dr. Rosa Hernandez
• Dr. Samantha Gaertner, Director
• Dr. Alfredo Zatarain, Medical Supervisor
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PHWF Grant- Curricula 7 Month Status
Curriculum SME Collaboration Curriculum 

Developed
Data 
from 
Epi*

Curriculum 
Certified

Curriculum 
Translated

Curriculum 
Provided

Field 
work 

Provided

TB Rachel Munoz RN, Nurse Consultant 
Tuberculosis and Hansen’s Disease Unit

Spanish: 308
Participants

COVID-19
COVID-19 English & 

Spanish: 193
Participants

Liver 
Disease

• Dr. Kelly FeganBohm, Medical
Director Community Health
Improvement Division

• Gilberto Pérez, MPH Program
Specialist HIV/STD Section - HIV/STD
Prevention and Care Unit

STD/HIV

DSHS HIV/STD Prevention and Care Unit
Gilberto Pérez, MPH Program Specialist 
HIV/STD Section - HIV/STD Prevention 

and Care Unit

Submitted 
pending 
approval

*Border data slides can be changed to apply to other areas in Texas, great for sharing our training with others. 7



TFBHO Assistance

Fieldwork/Outreach: providing border residents education on public health 
topics. 

Educational Group Presentation

• Facility
• Wi-Fi

• Chairs and tables

• Projector and screen

• Speakers and microphone

Education During Events

• Health Fairs

• Conference

• Back to School

• Other
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160-hour CHW Certification Course

Community health 
workers gaining 
expertise in the field of 
public health. Allowing 
them to improve health 
outcomes and prevent 
chronic and 
communicable diseases.

Implement a 
health intervention 
in their community 
based on 
community needs 
identified.

• CHWs
collaborating
with LHDs

• Increase CHW
workforce

Curriculum Final Project Field Experience 
(Exploring this Possibility)
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Thank you!
Office of Border Public Health (OBPH) 

Community Health Worker (CHW) 
Training Center

Ursula Solorzano, OBPH Community Based Healthy Border Program Coordinator, 
Ursula.Solorzano@dshs.texas.gov

OBPH CHW Training Center OBPHCHWTrainingCenter@dshs.texas.gov

mailto:Ursula.Solorzano@dshs.texas.gov
mailto:OBPHCHWTrainingCenter@dshs.texas.gov

