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Overview 

This job aid explains how to review out of office dates listed by TVFC/ASN providers on their 

vaccine orders. Per TVFC/ASN program policy, providers must list any facility closures that are 

not included in their shipping hours listed in Syntropi when they place a vaccine order. The 

CDC’s vaccine distributors do not see these out of office dates, so it is imperative for REs to 

review them, in case the vaccine order must be left Pending or On Hold until after the closure 

date(s) occur to avoid a delivery issue. This job aid illustrates two methods to view out of office 

dates in VAOS. 

Method 1: Viewing from an individual vaccine request 

Step 1: Login to VAOS as an RE  

Login to your RE account of VAOS at https://txhhs-covid.my.salesforce.com/ and navigate to the 

desired provider account. Search the facility name or 6-digit provider PIN in the global search 

bar located at the top of the screen. After clicking enter, select the facility from the search 

results. 

 

 

https://txhhs-covid.my.salesforce.com/


Step 2: Navigate to the Vaccine Order 

Navigate to Related List Quick Links, located in the middle of the page, and select Vaccine 

Requests. 

 

Locate the order by finding the master order number or the date of the order (usually, it will 

have the most recent created date). Once located, click on the Vaccine Request Number of any 

of the vaccines within the same Master Order Number (you can view out of office dates on any 

of the records) to view more details. 

 

Step 3: View Out Of Office Dates 

After opening one of the line items of the order, view Out Of Office Dates, located on the right 

of the page layout. These are the closure dates the provider listed when placing their order. 

 



Method 2: Viewing from the Pending Vaccine Request Module 

Step 1: Login to VAOS as an RE  

Login to your RE account of VAOS at https://txhhs-covid.my.salesforce.com/ and select 

Pending Vaccine Requests from the navigation menu. 

 

 

Step 2: Navigate to the Vaccine Order 

Search the provider’s order by entering their six-digit provider PIN and clicking Fetch. Note that 

the order must be in Pending or On Hold status in order to view it from the Pending Vaccine 

Request Module. 

 

https://txhhs-covid.my.salesforce.com/


Step 3: View Out Of Office Dates 

The 13th column, located in between Vaccine Request Type and Reason for Deviation, will show 

out of office dates that the provider entered when placing their order. 

 

Additional Resources 

VAOS Ordering Inquiries – TXVaccineOrders@DSHS.Texas.Gov 

DSHS Immunization Program Website 

Immunization Program Homepage for Health Departments 

TVFC/ASN Operations Manual for Responsible Entities 

mailto:TXVaccineOrders@DSHS.Texas.Gov
https://www.dshs.texas.gov/immunizations
https://www.dshs.texas.gov/immunizations/health-departments
https://www.dshs.texas.gov/sites/default/files/LIDS-Immunizations/pdf/pdf_stock/11-11215.pdf




Accessibility Report





		Filename: 

		RE VAOS Job Aid - Reviewing Provider Out Of O_Rae Plaza.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

