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Overview 

This job aid explains how a Responsible Entity can log in to VAOS as one of its providers. This 

VAOS procedure is generally used when an RE wants to see what their provider is seeing on 

their account, a provider needs assistance with a more advanced task, or an action needs to be 

taken on a VAOS account and the sites’ Vaccine Coordinators cannot be reached. 

Step 1: Login to VAOS as an RE  

Remember that REs and Providers log in to VAOS differently. While Providers use the IAMOnline 

portal, REs must login using the following link: https://txhhs-covid.my.salesforce.com/. If you 

still need to bookmark this link, we strongly advise you to do so. The login page will look like the 

following image: 

 

https://txhhs-covid.my.salesforce.com/


Step 2: Enter your RE VAOS Credentials 

Enter your Responsible Entity credentials (username ending in “.prod” and RE VAOS password) 

into the appropriate fields and click “Log In”. 

Step 3: Complete Multifactor Authentication 

After clicking “Log In”, you will be prompted to open the Salesforce Authenticator app on your 

phone and enter the verification code generated for your account. 

 

Step 4: Finding your Provider’s Account 

From your VAOS homepage, enter the PIN of your Provider’s account in the Salesforce search 

bar. After searching, select the site that is pulled up by clicking on its name. 

 



 

Step 5: Access Provider’s ‘Related Persons’ list 

View the site’s Vaccine Coordinator contracts by clicking on the ‘Related Persons’ object, or by 

clicking the ‘View All’ option on that tile (see picture below). 

 

Step 6: Select a Vaccine Coordinator to Log In As 

From the list of Related Persons on the site’s account, select either the Primary or Backup 

Vaccine Coordinator to log in as. To select the Vaccine Coordinator’s account, click their name to 

pull up their profile.  

 

*Please note that accounts without the Primary or Backup Vaccine Coordinator roles cannot be accessed 

as they have been deactivated. They are only listed for documentation purposes. 

Step 7: Logging in as your Provider 

To log in as the coordinator you selected in the previous step, click the “Log in to Experience as 

User” button on their profile. This will bring you to this provider’s VAOS homepage, where you 

can take any necessary steps as your provider. 



 

 

Additional Resources 

VAOS Ordering Inquiries – TXVaccineOrders@DSHS.Texas.Gov 

DSHS Immunization Program Website 

Immunization Program Homepage for Health Departments 

TVFC/ASN Operations Manual for Responsible Entities 

mailto:TXVaccineOrders@DSHS.Texas.Gov
https://www.dshs.texas.gov/immunizations
https://www.dshs.texas.gov/immunizations/health-departments
https://www.dshs.texas.gov/sites/default/files/LIDS-Immunizations/pdf/pdf_stock/11-11215.pdf
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