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• Purpose
• The following slides will provide a high-level overview of VAOS’ different functions, an 

in-depth walkthrough of the steps for placing a provider’s first order in VAOS, as well as 
a collection of FAQs and helpful information for new TVFC/ASN providers.

• Audience
• Newly Approved TVFC and ASN Providers

Overview

Texas Vaccine for Children
Adult Safety Net Program
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Accessing VAOS
How to access your VAOS account



1. Your primary and secondary 
coordinators will receive an email 
from: no-reply@okta.com

2. The email will contain your 
username and a link to access 
IAMOnline, the Single Sign On 
system, for the first time. Click 
the “Activate Account” button.

3. You will be redirected to a web 
browser. From here, select “Use a 
one-time passcode”.

Logging in to IAMOnline

mailto:no-reply@okta.com


4. Your one-time code will be 
emailed to you (pictured). Enter 
the code in your browser and 
select “Continue”.

5. Create your password. 

6. After the Password is created, you 
are now ready to log in to 
IAMOnline: 
https://iamonline.hhs.state.tx.us/

Note: DSHS strongly recommends 
bookmarking IAMOnline (link above) 
for your future use. 

Logging in to IAMOnline

https://iamonline.hhs.state.tx.us/


7. Once you’ve reached your 
IAMOnline Homepage, complete 
the Acceptable User Agreement 
(AUA) to unlock your applications.

8. Once AUA is completed, click the 
“Provider Portal” tile to access 
VAOS (pictured).

IAMOnline Homepage



Navigating VAOS Homepage
What functions does VAOS offer?
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Update Vaccine Choice (TVFC/ASN/FLU)

For more information, please visit our VAOS job aid: Reporting and Ordering

To update vaccines available for specific presentations and brand, 
select “Vaccine Choice" from the “More” drop-down menu.

Select your facility from the dropdown menu on the Vaccine 
Choice Module Page.

In this section:
• Update Choice for 

vaccines offered at your 
facility.

https://www.dshs.texas.gov/sites/default/files/immunize/VAOS/TVFC-ASN_Ordering-Reporting_VAOS.pdf


Accounts

In this section:
• View shipments, requests, 

account information, 
vaccine items. For more information, please 

visit our VAOS job aid:
Facilities in VAOS 

https://vimeo.com/915578428/369b8c776d?share=copy


TVFC/ASN/FLU Transfer Module

In this section:
• Complete any transfer requests 

for TVFC/ASN vaccines.

For more information, please visit our VAOS job aid: TVFC/ASN Vaccine Transfers

https://www.dshs.texas.gov/sites/default/files/LIDS-Immunizations/pdf/TVFC-ASN_Vaccine_Transfers.pdf


Enter Doses Administered (TVFC/ASN/FLU)

In this section:
• Track the TVFC/ASN/FLU doses you’ve 

administered to keep your inventory updated.

For more information, please visit our VAOS job aid: 
TVFC/ASN Vaccine Administration Data 

https://www.dshs.texas.gov/sites/default/files/immunize/VAOS/TVFC-ASN_Entering_Doses_Administered-28-Nov-2023.pdf


Physical Inventory

Please ensure that 
you also follow any 
reporting 
requirements 
outside of VAOS.

For more information, please visit our VAOS job aid: TVFC/ASN Reporting Inventory Job Aid

In this section:
• Reconcile inventory
• View vaccine items
• Manually add vaccine items
• Enter physical count
• Acknowledge inventory accuracy

https://www.dshs.texas.gov/sites/default/files/immunize/VAOS/TVFC-ASN_Reconciling_Physical_Inventory_29Nov2023.pdf


Enter Vaccine Loss

For more information, please visit our VAOS job aids:
TVFC/ASN Reporting Waste

In this section:
• Report TVFC/ASN/FLUU vaccine 

loss amounts and reasons.

https://www.dshs.texas.gov/sites/default/files/immunize/VAOS/TVFC-ASN_Reporting_Waste_in_VAOS-rev-12-12-2023.pdf


Open Ordering – Input Order

For more information, please visit our VAOS job aid: Reporting and Ordering

In this section:
• Place vaccine orders as a 

TVFC/ASN/Flu provider.

https://www.dshs.texas.gov/sites/default/files/immunize/VAOS/TVFC-ASN_Ordering-Reporting_VAOS.pdf


Open Ordering – Order Review

For more information, please visit our VAOS job aid: Reporting and Ordering

In this section:
• Review vaccine requests 

for TVFC/ASN/Flu as a 
provider.

https://www.dshs.texas.gov/sites/default/files/immunize/VAOS/TVFC-ASN_Ordering-Reporting_VAOS.pdf


Open Ordering – Order Review

For more information, please visit our VAOS job aid: Reporting and Ordering

In this section:
• Confirm submission of vaccine 

requests for TVFC/ASN/Flu as a 
provider.

https://www.dshs.texas.gov/sites/default/files/immunize/VAOS/TVFC-ASN_Ordering-Reporting_VAOS.pdf


Flu Pre Book

For more information, please visit our VAOS job aid: TVFC Flu Pre-Book in VAOS

In this section:
• Indicate whether you will or will not be 

ordering Influenza doses for the upcoming 
season.

• Submit the number of doses you want 
to receive by presentation.

• Applies only to TVFC providers.
• Pre-Booking only available in January.

https://www.dshs.texas.gov/sites/default/files/LIDS-Immunizations/pdf/TVFC-ASN_Flu_Pre-Book.pdf


Outbreak Response

In this section:
• Report loss, administrations, 

and inventory of outbreak-specific 
vaccine products

• Submit transfer requests of outbreak-
specific vaccine products

This section applies to vaccine products used for an 
acute disease outbreak, including products not 
covered by the TVFC, ASN, Flu, or COVID programs.



Core Therapeutics

In this section:
• Report loss, administrations, and 

inventory of specific therapeutic 
products

• Submit transfer requests of specific 
therapeutic products

This section applies to therapeutics products used for 
an acute disease outbreak, including products not 
covered by the TVFC, ASN, Flu, or COVID programs.



Reports

In this section:
Review and download reports on your 
VAOS activity.

For more information, please visit the reports job aid: Generating Reports in VAOS

https://www.dshs.texas.gov/sites/default/files/LIDS-Immunizations/pdf/TVFC-ASN_Report_Generation_in_VAOS.pdf


Training Links and Vaccine News

In this section:
• View contact information for 

support
• View resources to navigate 

VAOS and the ordering process.



Reporting & Ordering
Step 1: Update Vaccine Choice



Update Vaccine Choice

If you are a new TVFC/ASN provider, or you have not reviewed your vaccine 
selections recently, update your vaccine choice before reporting and ordering. 
On the VAOS Provider Portal, select Vaccine Choice from the More menu.



Update Vaccine Choice

1. Select your facility from the drop-down 
menu.

2. Each program you are enrolled in will 
populate on the screen. Expand each list and 
select or un-select the presentations you 
wish to view on your order screen.

3. After making all changes, click Submit.

1

2

3



Reporting & Ordering
Steps 2-6



Step 2: Access Reporting & Ordering tile

After updating your Vaccine Choices, 
return to your VAOS Homepage and 
click on the “Reporting + Ordering” 
tile to begin the ordering process.



1. Select the facility you wish to 
report and place an order for 
from the drop-down menu 
under *Ordering facility. 

2. Select Upload Files to upload 
your Temperature Log.

3. Verify your shipping 
information and list any out 
of office dates that are 
outside of your normal 
business hours in the next 
two months.

Step 3: Facility Page & Temperature Log Upload

1 2

3

NOTE: The Continue button will be greyed out until you verify that your shipping information is correct.



Step 4: Shipments, Reporting, and Inventory

Because this is your first time using VAOS to order, you won’t have any reporting requirements on the Shipments, 
Reporting, and Inventory pages in the Reporting & Ordering flow. As such, you can follow the instructions below to bypass 
these pages to reach the Input Order page.

Please note that these reporting requirements will be in place next time you place an order in VAOS. 

Shipments Page
To bypass, click ‘Continue’ 

in bottom right corner

Reporting Page
To bypass, click ‘Continue’ 

in bottom right corner

Inventory Page
To bypass, click ‘No Inventory Changes’ (1), 

then click ‘Continue’ (2) in bottom right corner

1

2



Step 5: Input Order

NOTE: If you did not upload a temperature log, you 
will be prompted to do so upon accessing the order 
screen and must complete this to submit an order.

1. Open each program’s section and 
enter your vaccine requests in 
doses and in multiples of the pack 
size.

2. Enter a reason for deviation for 
each quantity requested that is 
greater than your suggested 
quantity.

3. After entering all vaccines you wish 
to request, click Continue.



Step 6: Order Review

1. Review all the vaccines 
requested on the 
Order Review Page.

2. If you need to change 
any vaccines or 
quantities requested, 
click Back. If you have 
no changes and are 
ready to submit your 
order, click Submit.



Order Confirmation

You will receive an order confirmation message. Click Take Me Home to return 
to the homepage of your VAOS Provider Portal.



FAQs and Additional Resources



Common FAQs

Question Answer

My shipment of TVFC Vaccines hasn’t arrived. What do I 
do?

Consult the Vaccine Shipment record (VSN) within VAOS and 
look up the Shipment Tracking Number with the appropriate 
courier. Contact TXVaccineOrders@dshs.texas.gov with any 
issues or concerns.

My Vaccine Shipment is non-viable or questionable, what 
do I do?

First call the “hot temp” phone numbers for McKesson5, 
Merck6, or Pfizer7 the same day the vaccines are received. 
Next, notify your RE and DSHS central office.1

What should I do if one, or both, of the Vaccine 
Coordinators at my facility need updating?

Work with your RE and DSHS central office2 to complete a 
Changes to Enrollment Form (CTEF). Please note, CTEFs are 
not accepted during TVFC/ASN annual re-enrollment.

A vaccine presentation I would like to order is not visible 
on the TVFC/ASN Open Ordering page. How can I order it?

Once enrolled in the correct immunization programs, update 
your “Vaccine Choices” to include any presentations that 
your facility offers. Please contact your RE and DSHS central 
office1 with additional questions.

mailto:TXVaccineOrders@dshs.texas.gov


Additional Resources

Click below to access more support resources: 

• Vaccine Allocation & Ordering System (VAOS)
• Texas Vaccine Management Homepage
• Texas Vaccine for Children Program Page
• Adult Safety Net Program Page
• TVFC/ASN Provider Journey

Texas Vaccine for Children
Adult Safety Net Program
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