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How to Best Spread
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Why Good Communication?

* Signifies your capability
 Allows for info exchange
* Protects people saves lives
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"*" People need to protect themselves from
#mosquito bites. Wear repellent. Cover up. **’t
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Diseases Spur Interest, Concern
» Can be scary » / \ //!;N
» Affect kids, babies 2 (f“;‘
« Sound exotic o

. HEALTH OFFICIALS: U.S. ZIKA CASE SEXUALLY TRANSMITTED m
* Emerging | e
 Surprising modes of transmission
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Core Standards

Emerging Diseases

» Consistent messages
« Know your audience and level of concern
 Stay on top of evolving information

* Plan for key triggers, hard messages
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Texas Early Ebola Key Points

Texas Confirms Ebola Case
e A Texas hospital patient has tested positive for Ebola, making the patient the first case diagnosed
in the United States.

e DSHS has had significant contact with the CDC, the local health department and the hospital to
ensure the disease does not spread. The state is well equipped to handle this situation and is
closely coordinating with our partners help people keep people safe.
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News Media

So Many Platforms

Reaches the masses T ga;;e;-vgs;n%gegi o
). JNEESTE o
24/ 7 NEWS CyCIe Vaccine arrives as ﬂu spreads

Tweeting, blogging reporters [ = &

Driver of hard questions, issues

Methods:

« News releases, updates, statements, op-eds,
response-to-inquiry, pitches, interviews

« Tours, town halls, forums, meetings, webinars
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So Many Platforms
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Zika in Texas

Zika virus is primarily spread to people through mosquito bites. The virus can be spread from
mother to child. Spread of the virus through blood transfusion and sexual contact has also
been reparted.

Approximately 80% of people infected with the virus do not become ill. For those who do
develop symptoms, illness is generally mild and typically lasts a few days to a week. The most
common symptoms of Zika virus disease are fever, rash, joint pain, and conjunctivitis (red
eyes).

Severe disease requiring hospitalization is uncommon and fatalities are rare. An increase in
Guillain-Barré syndrome was noted during an outbreak of Zika virus in French Polynesia in 2014,
An increase in microcephaly was noted during an outbreak of Zika virus in Brazil in 2015.

What's New?

May 2, 2016 - Added interim guidance for protecting workers from occupational exposure to Zika Virus:
- Protect Outdoor Workers
- Protect Health Care Professionals

)

April 20, 2016 - Updated outreach materials in English and Spanish
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Platforms Have to Work Together

|dentify a need and goal
Craft your message

Channel: go to your audience
Evaluate

[ L Texas DSHS

"* Hellerstedt: | really hope people will take
actions in their own communities to
prevent mosquito breeding. #DSHSGR

#/1ka
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Elements of Good Communication

Clear, concise
Fast, responsive
Complete/context
Trust, human error
Relationships
Honesty




Ebola Vs. Zika

Chief Differences
 Disease differences
 Ebola was a surprise for Texas

What We Know
«  Potential public health emergency
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« Asingle case could have major impact

e Our mission: prevent spread

Key Challenges
e Scary disease, wrong info, rumors
e  Multiple jurisdictions
«  Difficult messages
*  How safe is safe enough?

Texas Town Quarantined After Family Of Five Test
Positive For The Ebola Virus
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Our Strategies

Absolute candor

Simple messages

Find and use the data
Reach big audiences
Quickly recognize crisis
Remember core mission _
Err on the spectrum of domg/saylng more
Promote milestones, power of good news
Public health works




Texas Takes on Zika

Outlook and Efforts

e Story of summer?

« Key triggers

* News media

« Community outreach
* Webinars

* Local/CDC PIOs
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Texas Takes Aim at Zika Virus

The Texas Deparmment of State Health Services has ramped up efforts to protect people from
ka virus and is wrging people to follow mosquito precautions
“Mosquite season is approaching, and the number of travel-related cases contimues to inch ap

F Texas. It's only a matter of time before Zika vims is locally transmitted here by mosquitoes,”

d Dr. John Hellerstedt, DSHS commissioner.

With a steep learning curve, authorities
focus Zika comms on pregnant women

April 22,2016 by Alison Kanski , Be th 0 comme:

Public health officials are learning more about Zika every day and working
feverishly to develop a vaccine. In the meantime, they're targeting preventative
communications at pregnant women.
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Texas Takes on Zika

* TexasZika.org
» Social media
« Campaign

;;. Texas Department of State Health Services

April showers bring May flowers. and the possibility of mosquitoes. If your
area has been hit by the recent rain, be sure to prevent mosquito
breeding and bites by draining any standing water around your home that
may have been left behind. #DumpAndDrain #FightTheBite

Zika in Texas

Zika virus is primarily spread to people through
mosquito bites. Your best protection to avoid infection
is to prevent mosguito breeding and protect yourself
fram mosguito bites.

Share

Abraham Garcia, Sandra Alfaro, Mathew Cyriac and 4 others like this.

2 shares

What we know about Zika

*Zika is primarily transmitted through the bite of an infected

Aedes aegypti mosquito.

*Most cases of Zika in Texas are related to travel abroad

to places where Zika is being spread.

*Zika can be spread through sexual transmission and blood

transfusions.

*Itis possible for a pregnant mother infected
with Zika to pass the virus to her baby. The

virus has been linked to birth defects.

*There have not been any reports of pets

or other kinds of animals spreading or
contracting Zika.

*There is currently no vaccine or treatment

for Zika.
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*During the first week of infaction, Zika can be

found in the blood and passed from an infected person
to @ mosquito when it bites. The infected mosquito can

then spread the virus to other people.

Symptoms of Zika

About 4 out of 5 people with Zika won't even know

they have it. The illness is usually mild
with symptoms lasting
for several days to a week.

Even if you don't know

you're infected, mosquitoes that

bite you could transmit the

virus to others. r’(—
|

The most common
symptoms of Zika are:

*Fever

*Rash

*Joint Pain
*Conjunctivitis (red eyes)
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*Pregnant mothers and their male partners

2 who travel to places where Zika is spreading
- should follow the U.5. Centers for Disease

‘Control and Prevention’s (CDC) guidance to

FIGHT
Before You Travel &'s%ms : )

Prevent Zika while traveling

*The best way to avoid infection is to protect yourself from
mosquito bites:
-Cover up with long sleeves and pants.
-Wear an EPA-approved insect repellant when
outdoors.
-Keep mosquitoes out with air conditioning and
intact window screens, if available.

*If possible, pregnant mothers should delay
travel to areas where Zika is spreading or talk
to their doctors first to prevent mesquito
bites during the trip.

prevent the sexual transmission of Zika

found at www. htrn.

"Stay i travel i ion and
precautions. For a current list of areas with
Zika outbreaks, visit www.texaszika.org/
travelershtm.

Prevent Zika when you return

*To help prevent others from getting sick, people who travel
to places where Zika is being spread should:

-Protect themselves from mosguito bites while
abroad and for seven days after retuming home.
-Eliminate mosquito breeding sites around their
homes: remove standing water, get rid of containers
that hold water, and cover trash containers.

-Follow the CDC's recommendations to prevent the
sexual transmission of Zika.

*People who experience symptoms of Zika should contact
their doctor.
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Key Takeaways

* Methods and platforms must be coordinated

« Communicate about Zika — or any infectious
disease — as early as possible

« Amplify Texas Zika messages

* Questions?
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