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• Signifies your capability

• Allows for info exchange 

• Protects people, saves lives

Why Good Communication?



• Can be scary

• Affect kids, babies

• Sound exotic

• Emerging

• Surprising modes of transmission

Diseases Spur Interest, Concern



Emerging Diseases 

• Consistent messages

• Know your audience and level of concern

• Stay on top of evolving information

• Plan for key triggers, hard messages

Core Standards



News Media 

• Reaches the masses

• 24/7 news cycle

• Tweeting, blogging reporters

• Driver of hard questions, issues

• Methods:

• News releases, updates, statements, op-eds, 

response-to-inquiry, pitches, interviews

• Tours, town halls, forums, meetings, webinars

So Many Platforms



• Social Media

• Websites

• Advertising

• PSAs

• Materials

• Verbal

• Email

So Many Platforms



• Identify a need and goal

• Craft your message

• Channel: go to your audience

• Evaluate

Platforms Have to Work Together



• Clear, concise 

• Fast, responsive

• Complete/context

• Trust, human error

• Relationships 

• Honesty

Elements of Good Communication



Chief Differences

• Disease differences

• Ebola was a surprise for Texas

What We Know

• Potential public health emergency 

• A single case could have major impact

• Our mission: prevent spread

Key Challenges

• Scary disease, wrong info, rumors

• Multiple jurisdictions

• Difficult messages
• How safe is safe enough?

Ebola Vs. Zika



• Absolute candor

• Simple messages

• Find and use the data

• Reach big audiences

• Quickly recognize crisis

• Remember core mission

• Err on the spectrum of doing/saying more

• Promote milestones, power of good news

• Public health works

Our Strategies



Outlook and Efforts

• Story of summer?

• Key triggers

• News media

• Community outreach

• Webinars

• Local/CDC PIOs

Texas Takes on Zika



• TexasZika.org

• Social media

• Campaign

Texas Takes on Zika



• Methods and platforms must be coordinated

• Communicate about Zika – or any infectious 

disease – as early as possible

• Amplify Texas Zika messages

• Questions?

Key Takeaways


