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Introduction 

 
This User Guide is to assist you in applying for an initial Lead Worker 

license. It will guide you through the payment of the fee, the documents 

you will need, and how to apply online. 

 

Definitions 

RAS-VO – Regulatory Automated System. 

VO – Versa Online 

CC – credit card. 

 
The requirements for a lead license are described in the Texas 

Environmental Lead Reduction Rules (TELRR). A summary of those 

requirements can also be found on the lead web page; 

https://www.dshs.texas.gov/environmental-lead-program/summary-

certification-requirements-according-to-the-texas-environmental-lead-

reduction-rules.   

 

You can find more information about the Lead licenses on our website: 

https://www.dshs.texas.gov/environmental-lead-program . 

 

Requirements 
All applicants must take the certified training from a DSHS approved 

training provider before applying for an initial or renewal lead license.  

 

Rules about Refunds and Credits 
 

Initial certification application fees will be refunded only when the 

department does not process a completed application in the specified 

period, or an applicant is not able to meet the certification requirements. If 

fee amounts paid to the department are more than the correct fee amount, 

the excess payment will be reimbursed. Reimbursement of fees paid for a 

https://www.dshs.texas.gov/environmental-lead-program/summary-certification-requirements-according-to-the-texas-environmental-lead-reduction-rules
https://www.dshs.texas.gov/environmental-lead-program/summary-certification-requirements-according-to-the-texas-environmental-lead-reduction-rules
https://www.dshs.texas.gov/environmental-lead-program/summary-certification-requirements-according-to-the-texas-environmental-lead-reduction-rules
https://www.dshs.texas.gov/environmental-lead-program
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certification application not meeting the requirements will be made, minus 

a $25 administrative fee.  

 

 

Additional Information 
 

Please refer to the Division for Consumer Protection Online Licensing - 

Eligibility by License Type webpage for more information about license and 

application types supported by the Division for Consumer Protection Online 

Licensing System.  

 

 

 

 

Initial License Application 

Getting Started 
Required Document Checklist: 

☐ Training certificate 
from a Texas approved 
training provider 

 
All applicants, except for those applying for a license by reciprocity, must 

take the certified training from a DSHS approved training provider before 

applying for a lead license.  

A list of those approved training providers can be found by doing an online 

license search; https://vo.ras.dshs.state.tx.us/datamart/login.do. An online 

account is not necessary for a search. 

https://www.dshs.texas.gov/online-licensing-help-center-division-consumer-protection/eligibility-by-license-type-online-licensing-help-center
https://www.dshs.texas.gov/online-licensing-help-center-division-consumer-protection/eligibility-by-license-type-online-licensing-help-center
https://vo.ras.dshs.state.tx.us/datamart/login.do
https://vo.ras.dshs.state.tx.us/datamart/login.do
https://vo.ras.dshs.state.tx.us/datamart/login.do


 

 
 

Create your Online Licensing Services Account 
Visit the DSHS online licensing services to create a user account. 

 

 

 

 

 

 

 

Apply for your License 

 

Provide all the required information with the asterisk symbol “*” 

Enter required information with the asterisk symbol “*”, then click Next. 

Verify the Preview Registration. If everything is correct, click Save. 

https://vo.ras.dshs.state.tx.us/datamart/mainMenu.do
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Enter required information with the asterisk symbol “*”, then click Next. 



 

 
 

 

 

Click Next to be sent to the Quick Start Menu. 

Select the Lead Program and Initial Lead Worker license type from the 

drop-down menu and click Select.
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The following screen will appear: 

 

 

Click Next. 

 

Answer all questions as correctly as you can and remember to include an 

email address. This will help you get the information you need. 

 

Quick Tip! Where possible, use capital letters.  
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Fill in the required information indicated by a red asterisk symbol “*”. Click 

Next to continue. 

Indicate your military status as shown in the picture below and click Next. 

 

 

Below is an example of the Application Summary. This should show all the 

information that you entered when creating your online account. Review it 



 

 
 

and then click Submit for the next step.

 

You’ll be asked to confirm a statement like the one shown below. Click Yes 

and then Submit.
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Pay for your License 

 

You will now see three options: 

• Pay Now 

• Pay Later 

• View PDF Summary Report 

 

Pay Now will take you to the screen Online Application Payment.  You can 

now pick the payment method and click Next to continue. 

 

 

Pay Application Fee 
Next to the license application you wish to pay for check the box 

corresponding box. Choose the preferred payment method and click Next 

to complete payment.  

Payment options include: 

• Credit Card 

• ACH 

 



 

 
 

 

 

If you choose Pay Later, you will need to log back on to your account to 

complete payment. After logging in, you will begin again on the Quick Start 

Menu. Under Additional Activities, Make Payment (1) and you will click on 

Select to direct you to the Online Application Payment screen. 

 

Online Application Payment screen and click on the program, in our case 

Lead Program. Select the payment method, then click Next to continue. 
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You will view confirmation of the payment details, then click Next. 

 

On the next screen enter your credit/debit card information for payment, 

then click Next.

 



 

 
 

 

After you have made the payment, you will receive an online payment 

receipt. This will be sent to the email that you provided when you created 

the online account. 

 

Next Steps 
Applicants will receive their approved licenses by mail.  Approved licenses 

will be sent to the mailing address on their application. If an application is 

incomplete the applicant will be sent a list of what is missing by email, if 

provided, or mail. 
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Reciprocal License Application 

Getting Started 
Required Document Checklist: 

☐ Copy of current out of state license 

☐ Credit card 

☐ Document 3 

 

Training certificates are not substitutes for licenses. 

Reciprocal licenses are not renewable since they are dependent on current 

licensure in another state. 

 

Apply for License Reciprocity to Texas 
Applicants must be currently licensed in another state. 

Applicants seeking reciprocal certification shall sign a statement that the 

applicant has read and understands the Texas Environmental Lead 

Reduction Rules and agrees to follow the standards for conducting lead-

based paint activities. This can be done online. 

Create an Online account or use a previously created account. Go to the 

Quick Start Menu. Start a new application. 

 



 

 
 

Click Select and follow the instructions as above. 

Complete the following:

 

Click Next. 

Verify Summary and click Submit. 

Read Attestation. Click Yes or No. A summary of your application will 

appear. 
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You can pay now or later. Your application is incomplete without the 

payment. 

 

Next Steps 
Applicants will receive their approved licenses by mail. These will be sent  

to the mailing address on their application. If an application is incomplete  

the applicant will be sent a list of what is missing by email (if available) or 
mail. 

Renewal Application 
Renewal license applications can be completed by paper application or 

online.  

 

Address Change 
Address changes are currently completed by paper but will be available to 

change online in the future. You will be notified about this change before 

the change by email.  

 



 

 
 

Please refer to the Division for Consumer Protection Online Licensing - 

Eligibility by License Type webpage for information about license and 

application types supported by the Division for Consumer Protection Online 

Licensing System.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.dshs.texas.gov/online-licensing-help-center-division-consumer-protection/eligibility-by-license-type-online-licensing-help-center
https://www.dshs.texas.gov/online-licensing-help-center-division-consumer-protection/eligibility-by-license-type-online-licensing-help-center
https://vo.ras.dshs.state.tx.us/datamart/login.do
https://vo.ras.dshs.state.tx.us/datamart/login.do
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Resources 

Texas Department of State Health Services (DSHS) Website  
https://www.dshs.texas.gov/ 

This is the main website for the Texas Department of State Health Services. From this 
website, you can find different programs and services the state agency provides to the 
people of Texas. 

 

DSHS Licensing Program Website Name  
https://www.dshs.texas.gov/environmental-lead-program This is the main website for 

the Texas Department of State Health Services lead program. 

 

Eligibility by License Type 
https://www.dshs.texas.gov/online-licensing-help-center-division-consumer-

protection/eligibility-by-license-type-online-licensing-help-center 

This page contains information regarding license and application types supported by the 
Division for Consumer Protection Online Licensing System.  

 

State Statute/Program Regulations 
https://www.dshs.texas.gov/environmental-lead-program/laws-rules-environmental-
lead-program  
 

  

https://www.dshs.texas.gov/
https://www.dshs.texas.gov/online-licensing-help-center-division-consumer-protection/eligibility-by-license-type-online-licensing-help-center
https://www.dshs.texas.gov/online-licensing-help-center-division-consumer-protection/eligibility-by-license-type-online-licensing-help-center
https://www.dshs.texas.gov/environmental-lead-program/laws-rules-environmental-lead-program
https://www.dshs.texas.gov/environmental-lead-program/laws-rules-environmental-lead-program


 

 
 

DSHS Consumer Protection Division                 

dshs.texas.gov/business-compliance 

 

 

 
 
 
 


