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Introduction



I am Claudia Bourland, from the Dept of State Health Services.  I am the Texas Health Steps Provider Representative for Lubbock and the lower 14 counties of Health Service Region 1 and Emily Singleton is the provider rep for the upper 26 counties.



Have any of you been assisting with THSteps checkups?  Are you familiar with the service?





Texas Health Steps ProgramTexas Health Steps Program

•
 

First step towards preventive health care 
under Texas Medicaid

•
 

Implemented in 1972

•
 

Texas’
 

name for federally mandated EPSDT 
(Early and Periodic Screening, Diagnosis 
and Treatment)

•
 

Renamed Texas Health Steps in 1996
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Presentation Notes
Early and Periodic Screening, Diagnosis, and Treatment (EPSDT) is Medicaid’s comprehensive and preventive child health service for individuals under the age of 21.  



In Texas EPSDT is known as the Texas Health Steps Program.

It is jointly funded by state and federal governments.

This the first step towards preventive health care under Texas Medicaid and the goal is to provide eligible young people with medical and dental care before health problems become chronic and irreversible.







THSteps Medical CheckTHSteps Medical Check--upsups

•
 

Comprehensive assessment of the infant, child or 
adolescent

•
 

To detect problems and address before 
medical/dental problems become more complex

•
 

To provide anticipatory guidance to family to 
encourage healthy behaviors and enhance 
parenting knowledge of family

Presenter
Presentation Notes


A Texas Health Steps Medical Checkup is a comprehensive assessment completed on a periodic basis from Birth through age 20.  



In addition to detecting and addressing medical/dental problems before they become more complex, the provider is required to provide Health Education and Anticipatory Guidance to patients and their families which encourages healthy behaviors and enhances parenting knowledge.



THSteps Medical THSteps Medical 
CheckCheck--ups Providersups Providers

•
 

Licensed physicians
•

 
Rural Health Clinics and Federally qualified 
Health Centers

•
 

Registered nurses (under supervision of a 
physician)

•
 

Physician Assistants
•

 
Family and pediatric nurse practitioners

•
 

Certified nurse midwives 
•

 
Women’s health care nurse practitioners

•
 

Adult nurse practitioners

Presenter
Presentation Notes
Providers must be enrolled in the Texas Medicaid and Texas Health Steps programs to perform these checkups.



All of the provider types listed on the slide may enroll independently except RNs..   RNs may perform the checkup under the supervision of an enrolled physician.  

All RNs performing Texas Health Steps medical checkups must complete additional education requirements and clinical training in comprehensive pediatric assessment after graduation from nursing school. 

And it is recommended that PAs have expertise or additional education in the areas of comprehensive pediatric assessment.



Family and pediatric nurse practitioners may enroll independently, as well as



Certified nurse midwives (for newborns younger than two months of age and adolescent females,

Women’s health care nurse practitioners for adolescent females and

Adult nurse practitioners for adolescents.



Periodicity SchedulePeriodicity Schedule

•
 

Based on American Academy of Pediatrics

•
 

Modifications based on federal law or 
coordination with other programs and state 
regulations

•
 

Exceptions (based on medical need such as 
developmental delay, environmental risk, suspected abuse, 
or state and federal requirements for Head Start, day care, 
foster care or adoption, or for dental services under general 
anesthesia)
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Presentation Notes
The schedule of THSteps checkups is based on recommendations from the American Academy of Pediatrics.



In Texas, the THSteps program has modified the periodicity schedule to coordinate with other programs, or to meet the population’s needs.



Exceptions to periodicity—include entrance into Head Start, day care, foster care, adoption, medical necessity (developmental delay, suspected abuse) Environmental high-risk (for example, sibling of child with elevated blood lead). Required for dental services provided under general anesthesia. (2009 TMPPM, pg. 43-9)









THSteps EligibilityTHSteps Eligibility

•
 

Medicaid eligible under 21 years of age

•
 

Medicaid Identification Form H3087
•

 
Must show eligible for current month and checkup 
due. 

•
 

Due for service based on periodicity or 
exception to periodicity.

•
 

Temporary Form H1027

Presenter
Presentation Notes
The client’s Medicaid ID Form H3087 will show eligibility for the current month as well as what checkup is due.  From birth through age 2, a checkup will always show to be due since there are 9 during that time period.  



A client may have a Temporary Medicaid ID form or H1027.   The client has either lost his H3087 or it was not issued for some reason.  The temporary form shows current month eligibility but does not indicate periodic eligibility for  checkup services.  Providers should call the Texas Medicaid and Healthcare Partnership contact center (1.800.925.9126) or check the TMHP website to verify if a checkup is due.

      

Client eligibility for a medical checkup is determined by the client’s age on the first day of the month.  If a client has a birthday on any day except the first day of the month, the new eligibility period begins on the first of the following month.  If a client turns age 21 during a month, the client continues to be eligible for THSteps services through the end of that month.





ComponentsComponents

Initial Health History

•
 

Prenatal/Newborn

•
 

Family

•
 

Medical History

•
 

Developmental/Mental Health

Interim History

•
 

Appropriate for age, health or the problems since 
last visit
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Presentation Notes
All components of the THSteps medical checkup are included in the reimbursement for the visit.  The visit is a comprehensive medical checkup and must include all assessments, screenings, and laboratory tests as indicated on the periodicity schedule.



You have a Periodicity Schedule in your booklet.  If you will turn to that for a minute you can see that all the components are listed on one side along with information on the age of the child and what is required. The flip side has further descriptions of each component.   This is your guide in knowing what to do and when….if you want more information than the footnotes give, you can look in the provider manual for more details…

 

The first thing is the  Health History – The initial history includes the family medical history, neonatal history, the child’s physical, mental health and developmental history.  Interim history information includes immunization history, feeding or nutrition problems and a complete review of body systems.



Child Health History forms are provided in Appendix C of the 2009 Texas Medicaid Provider Procedures Manual,  and they are an excellent tool to ensure collection and documentation of required information.



Physical AssessmentPhysical Assessment

•
 

Required for each visit

•
 

Complete unclothed physical with older 
children and adolescents appropriately 
draped

Presenter
Presentation Notes
Physical Assessment – is a complete physical examination that is required at each visit with infants unclothed and older children undressed and appropriately draped.





The physical examination must include assessment of the following systems:

Skin

Head, eyes, ears, nose and throat (HEENT)

Dental (Oral dental examination)

Heart

Chest/Lungs (includes breast exam for females past menarche)

Abdomen (including hernia)

Skeletal

Neurological (Includes evaluation of cerebral, cranial nerve, and cerebellar functions, motor and sensory systems, and reflexes)

Genitalia (includes observation for appropriate sexual development)



MeasurementsMeasurements

•
 

Required each visit

•
 

Length/Height

•
 

Weight

•
 

Calculation of Body Mass Index (BMI) 

(2 years and older)

•
 

Head Circumference (birth to 2 years)

•
 

Blood Pressure (3 years and older)

Presenter
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Measurements – Required for each checkup

Length for children 0-2 years

Height for children 3-20 years, 

Weight for children 0-20 years, 

Body Mass Index (BMI) for children 2-20 years 

Head circumference, frontal-occipital circumference

Blood Pressure (use appropriate cuff size)



Measurements are to be compared with the National Center for Health Statistics growth charts to identify significant deviations from norms.















Nutritional AssessmentNutritional Assessment

•
 

Assessment of diet (appropriate food group 
and amounts)

•
 

Dietary practices (identification of extended 
use of bottle, pica, etc.)

•
 

Provide education on healthy eating habits

Presenter
Presentation Notes
* Dietary practices are assessed to identify unusual eating habits, meal patterns, food acceptance or diets that are deficient or excessive in one or more food groups for possible eating disorders.  Also extended use of baby bottle feedings.  Determination of quality and quantity of patients diet should be made.



Review of physical assessment and measurements are indications of child’s nutritional status.





Developmental AssessmentDevelopmental Assessment

•
 

Birth through age 6 must include a 
standardized developmental screen between 
ages 9-12 mo., 18-24 mo., & every other year, 
& if parent expresses concern

•
 

Developmental screening at all other visits 
to include a review of milestones and mental 
health

Presenter
Presentation Notes
A standardized developmental screen is required as listed on this slide:   and

Developmental screening at all other visits is to include a review of milestones and mental health.   



Footnote #4 on the periodicity schedule gives specific information and timeframes for completing this component.  



A referral for an in-depth developmental evaluation is determined by the criteria of the specific tool you use and must be made to an Early Childhood Intervention (ECI) program for ages birth through 3 years for suspected delay, as required by state law.  



Mental Health AssessmentMental Health Assessment

•
 

Feelings

•
 

Behaviors

•
 

Social Interactions

•
 

Thinking 

•
 

Physical Problems

•
 

Other (substance abuse)

Presenter
Presentation Notes
The Mental Health Assessment is used to identify problems in any of these six domains:  

feelings, behavior, social interactions, thinking, physical problems, and other problems that may include substance abuse.



A Mental Health Interview Tool and Mental Health Parent Questionnaire is provided in Appendix C, pages 19 through 38 of the 2009 Texas Medicaid Provider Procedures Manual.  It is broken down by age groups.  





Sensory Screening:  VisionSensory Screening:  Vision

Birth –
 

2 years
•

 
Observations and history from caregiver

•
 

Physical examination
•

 
History of high risk conditions, such as congenital 
infections (rubella, herpes, and others) or family 
history of vision or eye problems

3 years and older
•

 
Use of standardized vision charts

•
 

Physical examination

Presenter
Presentation Notes
VISION and HEARING screenings must be completed at every THSteps Medical Checkup according to the requirements in the 2009 Texas Medicaid Provider Procedures Manual section 43 , page 19 & 20.



Testing must be appropriate to the child’s age, ability and cooperation level.

Refer the patient for evaluation by optometrist or ophthalmologist if screening reflects need 



Sensory Screening HearingSensory Screening Hearing

Newborn Hearing
•

 
Required in hospital

•
 

Review of high risk conditions
Birth through 3 years
•

 
Parent Checklist

•
 

Refer high-risk children for further testing
4 years and older
•

 
Combination of testing by audiometric screening 
and subjective screening (history/observation)

Presenter
Presentation Notes
The Hearing checklist/questionnaire is a required form and is found in 

Appendix C page 17, 2009 Texas Medicaid Provider Procedures Manual.



  See Footnote # 5b.



When you identify children who need a diagnostic hearing evaluation or other hearing services, including hearing aids, you would refer them to an approved hearing services provider.



Tuberculosis ScreeningTuberculosis Screening

•
 

Screening yearly beginning at age 1 year

•
 

Based on prevalence of TB in county

•
 

Low prevalence:  parent questionnaire

•
 

High prevalence:  combination of skin 
testing and parent questionnaire

Presenter
Presentation Notes
Tuberculosis Screening – A questionnaire has been developed to determine if the child or adolescent is at high-risk for tuberculosis and needs TB (Mantoux) skin testing.  The TB risk questionnaire is required beginning at age 1 and annually thereafter.  





Refer to Appendix C pages  41 to 44 of the 2009 Texas Medicaid Provider Procedures Manual.



LaboratoryLaboratory

•
 

Test appropriate for age

*Newborn Screening (tests for 27 disorders)

*Hemoglobin (Hgb) and Hematocrit

 
(Hct)

*Hemoglobin type

*Lead Screening

Glucose**

 
Cholesterol**

 
STD screening**

Pap Smear*

 
Urinalysis**                HIV screening**

*  Required at specific ages and based on risk factors

**Based on risk factors

Presenter
Presentation Notes
Laboratory Screening – Several lab tests are required, and others are based on risk factors.  All lab work must be performed by the DSHS Bureau of  Laboratories which are provided at no cost to the provider.







Refer to section 43  pages 22-26 of the manual.



ImmunizationsImmunizations

•
 

Update immunization status at each visit
•

 
Administer according to Advisory Committee for 
Immunization Practices (ACIP) Immunization 
Schedule

•
 

Administer unless contraindicated or if declined by 
parent for reasons of  conscience, including a 
religious belief

•
 

Do not refer to local health department
•

 
Obtain vaccines from Texas Vaccines for Children 
Program at DSHS 

Presenter
Presentation Notes
Immunizations – Children must be immunized during THSteps medical checkups according to the Recommended Childhood Immunization Schedule for the US.  The checkup provider is responsible for the administration of immunizations and must not refer children to local health departments or other entities.

The Texas Vaccines for Children Program provides free vaccines to THSteps providers. 







ACIP-Advisory Committee on Immunization Practices

Refer to section 43 page 21 of the manual and Appendix H





Dental ReferralDental Referral

•
 

Required yearly beginning age at age 

6 months

•
 

Patients eligible for dental check-ups every 6 
months

•
 

Patients eligible for necessary dental 
treatment at any time

•
 

Parents may self refer

Presenter
Presentation Notes
– Oral screening is required at all medical checkups.



Clients are eligible for dental checkups every 6 months beginning at 6 months of age.



Oral Evaluation and Fluoride Oral Evaluation and Fluoride 
Varnish in the Medical HomeVarnish in the Medical Home

•
 

New strategic initiative

•
 

Children 6 months through 35 months of age

•
 

Includes oral evaluation and application of 
fluoride varnish

•
 

Allows physicians, advanced practice nurses 
and physicians assistants to provide service 
(must be trained and certified)

Presenter
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This is a new program allowing physicians, advanced practice nurses and physicians assistants to provide and be reimbursed for a limited oral health evaluation and application of fluoride varnish for children 6 months to 35 months of age.  



THSteps Medicaid providers must be trained and certified through the Department of State Health Services either by attending an in-person training or participating in a live webinar.  



Health EducationHealth Education
 Anticipatory GuidanceAnticipatory Guidance

••
 
Face to face and Age Appropriate

Developmental expectations
Dental health      Feeding and nutrition
Elimination          Sleep
Lead poisoning risks   Healthy lifestyle/practices

Accident/disease prevention

Additional Topics for Adolescents

Presenter
Presentation Notes
 – Health education is a federally mandated component of the THSteps medical checkup and includes anticipatory guidance.  Health education and counseling face-to-face with parent(s) or caretaker(s) and children is required to assist in the understanding of what to expect in terms of the child’s development and to provide information about the benefits of healthy lifestyles and practices, as well as accident and disease prevention.









HotlinesHotlines

•
 

THSteps
 

1.877.847.8377

•
 

Medicaid
 

1.800.252.8263 (Clients)

•
 

TMHP
 

1.800.925.9126 (Providers)

•
 

CHIP
 

1.877.543.7669

•
 

Transportation
 

1.877.633.8747

•
 

Child Abuse
 
1.800.252.5400 

or local law enforcement

Presenter
Presentation Notes
Here are some toll free numbers and websites that will be useful as THSteps providers.



WebsitesWebsites

•
 

Texas Department of State Health Services

www.dshs.state.tx.us

•
 

THSteps home page

www.dshs.state.tx.us/thsteps

•
 

THSteps publications

www.thstepsproducts.com

•
 

Immunizations

www.dshs.state.tx.us/immunize/default.shtm

http://www.dshs.state.tx.us/
http://www.dshs.state.tx.us/thsteps
http://www.thstepsproducts.com/
http://www.dshs.state.tx.us/immunize/default.shtm


More websitesMore websites

•
 

CHIP
www.texcarepartnership.com

•
 

TMHP
www.tmhp.com

•
 

THSteps adolescents
www.dshs.state.tx.us/adolescent/default.shtm

•
 

THSteps Online Training Modules
www.dshs.state.tx.us/thsteps/

http://www.texcarepartnership.com/
http://www.tmhp.com/
http://www.dshs.state.tx.us/adolescent/default.shtm
http://www.dshs.state.tx.us/thsteps/


ResourcesResources

•
 

2009 Texas Medicaid Provider Procedures Manual

•
 

Bi-Monthly and Special Medicaid Bulletins

•
 

Banner Messages on R & S statements

•
 

TMHP Provider Relations Specialist 

•
 

DSHS THSteps Provider Relations Reps
–

 
Lubbock Office 806-783-6446

–
 

Canyon Sub-Office 806-477-1128

Presenter
Presentation Notes
There are several resources available for you once you begin working with the program or open your own practice.  You may contact the Dept of State Health Services and TMHP for training and information.



Thank You!
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