DEATH IN THE MAILBOX

How ToBACCO COMPANIES RELENTLESSLY
PURSUE THEIR CUSTOMERS



THE REACH OF THE
TOBACCO INDUSTRY

TOBACCO COMPANIES SPEND A FORTUNE
MAILING MATERIALS TO THE HOMES OF
SMOKERS OR POTENTIAL SMOKERS.

THEY GET NAMES THROUGH SIGN UPS FOR
CONTESTS, AT EVENTS, MAILING LISTS,
SUBSCRIPTION LISTS, MEMBERSHIP LISTS, ETC.

THEY SEND INDIVIDUALS A WIDE VARIETY OF
MATERIALS AIMED AT KEEPING THEM SMOKING
AND KEEPING THEM SMOKING SPECIFIC
BRANDS.



INDUSTRY MAILINGS

COUPONS FOR REDUCED PRICE CIGARETTES
CONSUMER SURVEYS

CATALOGS OF BRANDED ITEMS

BIRTHDAY GREETINGS

LETTERS TO ENCOURAGE SMOKERS TO
PROTEST AGAINST TOBACCO CONTROL
REGULATIONS

EVENT PROMOTIONS FEATURING CIGARETTE
BRANDS

MAGAZINES THAT LOOK LIKE REGULAR
MAGAZINES
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TRINKETS & TRASH

e ONLINE SURVEILLANCE SYSTEM AND
ARCHIVE OF TOBACCO PRODUCTS AND
TOBACCO INDUSTRY MARKETING

MATERIALS

° WWW.TRINKETSANDTRASH.ORG



RETURN TO SENDER:
CONSUMERS TALK BACK TO BIG TOBACCO

e LETTERS FEATURED IN THIS SLIDE SHOW
WERE FOUND IN THE TOBACCO COMPANIES’
FORMERLY SECRET DOCUMENTS THAT
WERE MADE PUBLIC AFTER THE 1998
MASTER SETTLEMENT AGREEMENT.

e THE LEGACY TOBACCO DOCUMENTS
LIBRARY (AVAILABLE ONLINE) HAS ALL THE
DOCUMENTS THAT HAVE BEEN RELEASED—
APPROXIMATELY 7 MILLION DOCUMENTS.



BEARING WITNESS:
HONORING THOSE WHO WROTE

e LETTERS FEATURED AT
WWW.NIGHTINGALESNURSES.ORG

* NIGHTINGALES IS A GROUP OF NURSE
ACTIVISTS WHO WORK TO FOCUS PUBLIC
ATTENTION ON THE BEHAVIOR OF THE
TOBACCO INDUSTRY AND ITS CONTRIBUTION
TO THE PREVENTABLE EPIDEMIC OF
TOBACCO-CAUSED DISEASE AND DEATH.



http://www.nightingalesnurses.org/

NIGHTINGALES’ GOALS

USE THE LETTERS FROM THE PUBLIC TO
UNDERMINE THE INDUSTRY’S CLAIMS OF
‘SOCIAL RESPONSIBILITY’ AND ‘SOCIETAL
ALIGNMENT’

HONOR THOSE WHO WROTE THEM

USE NURSING’S CREDIBILITY WITH THE
PUBLIC TO CHALLENGE INDUSTRY
CREDIBILITY

ENGAGE NURSES IN THE LARGER TOBACCO
CONTROL BATTLES



WHO WRITES TO THE
ToOBACCO COMPANIES?

STRUGGLING SMOKERS
BEREAVED SPOUSES
GRIEVING PARENTS
ORPHANED CHILDREN

EMBITTERED FRIENDS AND FAMILY
MEMBERS
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LOUISIANA: SINCE YOU
ARE SO INTERESTED IN
STATISTICS, YOU HAVE
ONE LESS SMOKER IN THE
WORLD. | AM SURE THAT
IS NOT VERY IMPORTANT
TO YOU; AFTER ALL, | AM
JUST ONE PERSON.
HOWEVER, IT IS
EXTREMELY IMPORTANT
TO ME...]| HAVE SPENT THE
LAST TWO MONTHS IN
ABSOLUTE AGONY WHILE
TRYING TO QUIT... | THINK
IT IS UNFORGIVABLE
WHAT YOU ARE DOING TO
YOUR FELLOW HUMAN
BEINGS.




ANYWHERE, USA:

How DARE YOU SEND ME THIS. |
HAD CANCER OF THE THROAT.
VOICE BOX GONE...LIFE IS OVER. |
WISHED SMOKES WAS NEVER
INVENTED. YOU KNOW
CIGARETTES CAUSED THIS
CANCER.
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OREGON:

I AM A RETIRED NURSE AND I
HAVE NOTHING BUT
LOATHING FOR YOUR
COMPANY. YOU SHOULD ALL
BE IN PRISON FOR MURDER.
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NEW JERSEY:
YOU ARE A BUNCH OF
MURDERERS!
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Take a moment to tell us about |

13K,

CALIFORNIA: THIS
POOR WOMAN DIED OF
LUNG CANCER...YOU
SHOULD BE ASHAMED
OF YOURSELVES.
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CALIFORNIA: MY MOTHER
DIED OF CANCER FOUR
YEARS AGO AND UP TO THE
MOMENT SHE WENT INTO A
COMA SHE WANTED A
CIGARETTE...SHE MAY HAVE
BEEN NOTHING BUT A
CUSTOMER TO YOU BUT SHE
WAS A HUGE PART OF MY
LIFE. AT LEAST HAVE THE
DECENCY TO STOP FORCING
ME TO REMEMBER THAT SHE
DIED FOR A PROFIT FOR
YOUR COMPANY.



NEW MEXICO:

PLEASE REMOVE THE
NAME OF RONALD
CASTLEBERRY FROM YOUR
MAILING LIST. HE PASSED
AWAY OCTOBER 22 FROM
PULMONARY OBSTRUCTION
AT THE AGE OF 58. HE
SMOKED FROM THE TIME
HE WAS 15 YEARS OF AGE.

SIGNED, HIS MOTHER AND
HIS FATHER



WISCONSIN:

| DO NOT WANT ANY
LITERATURE SENT TO MY
HOUSE. DONALD DIED SEPT
24™ OF EMPHYSEMA, AND AS A
FIRST CLASS WITNESS | CAN
TRUTHFULLY SAY THAT IS THE
MOST SCARY THING ONE MUST
GO THROUGH TO SEE A LOVED
ONE ON A MACHINE AND STILL
CRYING FOR HELP JUST TO TRY
TO KEEP BREATHING. YOU KEPT
THE COUPONS COMING WHICH
MADE IT EVEN HARDER FOR HIM
TO STOP SMOKING...PLEASE
STOP SENDING THE LITERATURE
FOR THESE KILLERS.




INDIANA:

| JUST WANTED YOU TO KNOW
WHAT YOUR QUESTIONNAIRE DID
TO MY FAMILY. ABOUT A YEAR
AND A HALF AGO MY MOTHER
DIED FROM CANCER OF THE
LUNGS...SHE TOOK SO MANY
PAINKILLERS SHE ACTUALLY
HALLUCINATED. DECEMBER 31
SHE DIED IN MY ARMS. AT THAT
TIME SHE WEIGHED 86 POUNDS.
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OHIO: WE QUIT
SMOKING. MY SON DIED
OF LUNG CANCER. HE
SMOKED MARLBORO. HE
IS NOW IN MARLBORO
COUNTRY. HE FINALLY
QUIT TOO.
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ATTORNEY AT LAW

ESOTIB34-1348

March 12, 1998

WYOMING: THIS WILL

AMERICAMN NATIONAL BANK BUILDING
20TH & CAPITOL AVENUE CHEYENNE, WY 82003-0341

a4 . i FAK 130T1032-5014
cHevE rouns 200 e ACKNOWLEDGE THE
- Aftn,; Office of General Counsel

RJ ReynokdsTohceo Company BIRTHDAY CARD ...
B 3 UNFORTUNATELY, MR. LAMB
Dot Raymokds Tobaceo Coapang PASSED AWAY ON FEB

g oty N, Lo pud oy s 5. Thomts L of Cheyeme, Wy 2...FROM SMOKING

time of smoking cigarettes.

It was so kind of you to remember Mr, Lamb's birthday, however he will not be having CIGARETTES d lT WAS so Kl N D

any more of them, so I suggest in the fsture it will not be necessary to send him the ennual birth-

day card and discount coupon for cigarettes. | ’ O F YO U TO RE M E M B E R M R .
/ LAMB’S BIRTHDAY,

rederic C, Reed HOWEVER, HE WILL NOT BE

| HAVING ANY MORE OF THEM,
SO ...IN THE FUTURE IT WILL

NOT BE NECESSARY TO SEND
HIM THE ANNUAL BIRTHDAY
CARD AND DISCOUNT
COUPON FOR CIGARETTES.




ARIZONA:

MY WIFE OF 28 YEARS HAS
BEEN DIAGNOSED WITH
TERMINAL LUNG CANCER,
CAUSED BY USE OF YOUR
PRODUCT....SHE IS UNABLE TO
GO TO THE MAILBOX, MUCH
LESS READ YOUR SELF-
SERVING PROPAGANDA.



FROM SOMEWHERE, USA:

MY FATHER DIED LAST OCTOBER AT THE
AGE OF 50 DUE TO LUNG CANCER. HE
PURCHASED MANY OF YOUR ITEMS IN
YOUR “MARLBORO COUNTRY STORE
CATALOG” WITH HIS CIGARETTE
COUPONS...NOW MYSELF AND MY 16
YEAR OLD SISTER ARE LEFT
FATHERLESS...THE ONLY THING | HAVE
TO SAY TO YOU IS THAT SMOKING DOES
CAUSE CANCER, SMOKING DOES KILL
AND DESTROY FAMILIES. YOU DON’T
NEED TO BE A SCIENTIST OR CONDUCT A
STUDY TO FIGURE THAT OUT, JUST VISIT
MY DAD’S GRAVE IF YOU WANT PROOF.
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MICHIGAN:

HELEN DIED OF LUNG

CANCER NOVEMBER 27
AFTER A HORRIBLE FIGHT. |

HOPE YOU GET WHAT SHE
e — HAD.
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TENNESSEE.:

MY HUSBAND DIED OF LUNG
CANCER AT THE AGE OF 56 ON
5/27/94. TAKE ME OFF YOUR
QHS&H@! MAILING LIST.

~-MRS. PAUL, WIDOWED AT AGE
39 WITH A 15 YEAR OLD SON
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vas a smoker, and would have been interested in winining yo

ng cancer brought on by cigarette smoki ng.

nd someone else to smoke her share

1y

OREGON: WHILE
MARGARET WAS A SMOKER,
AND WOULD HAVE BEEN
INTERESTED IN WINNING
YOUR SWEEPSTAKES, SHE
CAN’T. SHE DIED 2/28/93
OF LUNG CANCER BROUGHT
ON BY CIGARETTE SMOKING.
YOU’LL HAVE TO FIND
SOMEONE ELSE TO SMOKE
HER SHARE.
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NEW YORK:

THIS IS TO LET YOU KNOW THAT
YOU CAN NEVER GET TO KNOW
MY FATHER ANY BETTER—HE
DIED FROM EMPHYSEMA
BECAUSE OF SMOKING MOST OF
HIS LIFE. MY MOTHER, WHO
PASSED AWAY FOUR MONTHS
PRIOR TO MY DAD, AND NEVER
SMOKED, HAD THE LUNGS OF A
SMOKER BECAUSE OF LIVING
WITH HIM ALL HER LIFE. DON’T
EVER SEND LITERATURE LIKE
THIS TO ME AGAIN...YOU HAVE
MY PERMISSION TO USE THISIN
YOUR ADVERTISING PROGRAM.
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TEXAS:

I WILL BE DELIGHTED TO TELL
YOU ABOUT MY
DAUGHTER...SHE LOST HER
LIFE TO LUNG CANCER AT THE
AGE OF 40. CAUSED FROM
SMOKING...HOPE YOU THINK
AGAIN BEFORE YOU SEND OUT
SUCH A LETTER. YOU DON’T
KNOW HOW YOU HURT SOME
ONE WHO HAS LOST A LOVED
ONE. A GRIEVING MOTHER
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“No-MAIL AND SEND WE’LL
TAKE YOUR COMMENTS
SERIOUSLY FORM LETTER”




Please accept our condolences on hearing from you the news of your husband's
death,

We firmly believe that cigarettes have been unfairly blamed as a cause of
human disease. The proposition that cigarettes are at fault has been so

widely accepted as fact by so many otherwise responsible people, and the
evidence to the contrary has been so uniformly disregarded, that we cannot
blame the public for accepting the proposition as fact,

Despite all the research going on, the simple and unfortunate fact is that
scientists do not know the cause or causes of the chronic diseases reported to
be associated with smoking., The answers to the many unanswered smoking and
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1,200 A DAY:

WHAT IF ALL OF THEIR
FAMILIES SENT LETTERS?
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