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Shelter Observations 

James Alexander, DVM, MPVM, ACVPM 

In 1997, I began serving as the Zoonosis Control 
Veterinarian in PHR 1. Over the subsequent 20 
years many things changed, most of which were 
for the better. One area that had a lot of change 
was the animal shelter infrastructure. In reality, 
from the time I arrived, there was a gradual dete-
rioration of old shelter structures. Then that began 
to change, and a number of needed and im-
proved upgrades or replacements occurred. At 
least 11 communities stepped up during that time 
to build new facilities.  

A few more existing structures were improved 
and officials from several communities met with 
us to explore the possibility of constructing new 
shelters to replace severely substandard struc-
tures. For some of these, the efforts did not culmi-
nate in a new or improved structure, so there is 
still room for improvement in some areas and I 
hope the efforts will yet bear fruit. In a couple of 
other instances, a new structure that was better 
than what was replaced, was built, but not to 
standards. Meanwhile, animals remain in less 
than acceptable conditions. Until the leaders and/
or members of the community let their desires be 
known for improved animal housing, inertia will 
prevail.     

Although it is no longer my job to be involved on 
this issue, I encourage leaders and citizens of all 
communities that have yet to effectively address 
their animal shelter issues take a close look and 
ask the question, “Do I want my pet to spend one 
or more nights in this structure?”. If the answer is 
“No”, then it’s time for action. Please work with 
your community to develop the support necessary 
for improving the situation.  

For any community considering a new shelter, 
PHR 1 has a wide range of facilities to visit and 
see what can be developed on various budgets. 
Regardless of the cost or level of amenities, I 
believe all of the managers have identified things 
they would improve, change, etc. These people 
are a valuable resource to help you avoid some of 
the same mistakes.  

If your community can't afford a new structure, 
consider contracting with a nearby shelter that 
has capacity for more animals. Another approach 
is for one or more communities in the county to 
share the cost of building and maintaining the 
animal control system.  

So that you will have information that may help 
you decide where to go to gain insight into build-
ing a new structure, I’m listing some of the newer 
buildings in the Region.  The list is not exhaustive 
but provides some examples to visit. Farwell, 
Floydada, Spur and Canadian all have new 
“ground up” shelters that are quite adequate for 
smaller communities. Hereford, Borger and Du-
mas/Moore County (what is the official name of 
their facility?) all serve larger communities. Bor-
ger's shelter is an older building which had space 
added a few years ago. Plainview`s facility is an 

older structure, but it has a lot of capacity and is 
maintained well. Hereford built a brand new structure 
several years ago and it is a good place to visit for a 
medium-sized community. On a larger scale, there’s 
Amarillo’s shelter; it is tidy and well maintained de-
spite being an older structure. It is being upgraded as 
funds permit. 

Perryton and Dalhart both used the same basic de-
sign and the facilities are vast improvements over the 
old buildings. Both communities can be proud of the 
upgrade of animal services facilities.   

The pinnacle of shelters in PHR1 are Lubbock and 
Pampa. Both are quite new and incorporated state of 
the art technology in the facilities and made giant 
leaps from the old structures. Both were quite expen-
sive, but the citizens and leaders decided this was 
what was needed in their communities.  

Regardless of age, size, location, etc. I believe all of 
the shelters have aspects that the managers would 
improve or change, given the opportunity, based on 
their day-to-day experiences. But the animals are all 
in much better conditions than before. 

I encourage animal shelter managers to visit with 
each other to share ideas for improving shelter de-
sign and management. Do you need a new method 
of disinfecting your structure? If so, check with others 
to see what their experience has been as a way to 
avoid costly mistakes made by others and perhaps 
learn of a new or better way to do things. I hope 
ACOs, city leaders and citizens interested in improv-
ing the shelter in a community seek input from those 
who have already blazed a trail. Such interaction 
may save another city a lot of headache and ex-
pense by avoiding costly errors that others have 
experienced.  

The other side of the coin is the veterinary clinics that 
have been designated as official quarantine facilities. 
In this realm there is also a wide range of facilities to 
consider. While amenities may vary, the commitment 
to serve the community in this capacity is commend-
able and appreciated. I suggest that any veterinarian 
considering this status visit with a colleague that 
already provides this service. As with community 
shelters, experience is a great teacher and there is 
no need to reinvent the wheel, only to find out it isn't 
as round as desired. 

I also commend those who are promoting methods to 
reduce the population of unwanted animals. Neuter-
ing is an essential component of an effective popula-
tion control program, but rehoming those pets al-
ready in existence is another valuable component. 
Numerous cats and dogs from PHR 1 now reside in 
Colorado, Arizona and other states through efforts of 
humane organizations such as DAWGS, Pampa 
Animal Welfare Society, Deaf Smith County Humane 
Society and others.  

All of you who are dedicated to animal care, animal 
control and/or the resolution of animal over-
population in the Region deserve a tremendous 
thank you from the citizens of PHR 1. It’s a noble 
calling and I hope the future is bright for each of you. 
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Registration is Now Open!!! 

 

68
th

 Annual James Steele Conference on Diseases in 
Nature Transmissible to Man (DIN) 

 
When:  Wednesday, May 23 – Friday, May 25, 2018 

 

Where:  Royal Sonesta Houston Galleria Hotel (https://www.sonesta.com/us/texas/houston/royal-sonesta-houston-galleria). 

 

Conference Website:  For complete conference information please visit the conference website at https://sites.google.com/site/
diseasesinnature/. 

 
Registration Information:  For complete registration information and the link to the online registration site, please visit 
https://sites.google.com/site/diseasesinnature/home/2017-conference/registration-information. 

 
We look forward to seeing you in Houston!!! 

 

Eric Fonken, DVM, MPAff – Conference Co-Chair 

Phone:  512-776-2155 

Email:  eric.fonken@dshs.texas.gov 

  

Bonny C. Mayes, MA – Conference Co-Chair 

Phone:  512-776-2888 

Email:  bonny.mayes@dshs.texas.gov 

 

Zoonosis Control Branch, Texas Department of State Health Services 

Web:  http://www.dshs.state.tx.us/idcu/health/zoonosis/ 

https://www.sonesta.com/us/texas/houston/royal-sonesta-houston-galleria
https://sites.google.com/site/diseasesinnature/
https://sites.google.com/site/diseasesinnature/
https://sites.google.com/site/diseasesinnature/home/2017-conference/registration-information
mailto:eric.fonken@dshs.texas.gov
mailto:bonny.mayes@dshs.texas.gov
http://www.dshs.state.tx.us/idcu/health/zoonosis/
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Navigating to the Zoonosis Branch website   

Have a hard time remembering http://www.dshs.texas.gov/idcu/

health/zoonosis/ every time you search for information on the Zoon-

osis website? Well, we do too. Domain names for various areas on 

our site have been around for a long time and are often provided 

when directing individuals to specific pages. They’re quick, easy-to-

remember links that get you to where you want to be faster. Dr. 

Laura Robinson in the Austin office was kind enough to remind us of 

five that we use frequently. They are not case-sensitive, but some 

letters are capitalized to make them easier to remember: 

 

 

Zoonosis Control home page: www.TexasZoonosis.org 

ZC rabies home page: www.TexasRabies.org 

ZC oral rabies vaccination program home page: 

www.TexasORVP.org 

ZC animal control home page: www.TexasACO.org 

ZC West Nile virus home page: www.TxWestNile.org 

DSHS Zika Page: www.TexasZika.org  

 

 

 
 
 

 

RABIES AWARENESS &  

PREVENTION POSTER  

CONTEST 
 

Information can be found at  www.dshs.texas.gov/idcu/disease/rabies/information/contest/. 

 

The deadline for poster submission is April 9, 2018. 

If you are interested and need additional information, feel free to contact Ms. Bonny Mayes directly. 

Bonny Mayes, MA, Epidemiologist 

(512) 776-2888 

Bonny.mayes@dshs.texas.gov  

http://www.dshs.texas.gov/region1/default.shtm
http://www.dshs.state.tx.us/idcu/health/zoonosis/
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