Youth Empowerment Services (YES) Waiver
Enrollment Process
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Inquiry List
[See policy 2200.1]

l

e Add name and contact information to Inquiry List.

If family not interested, or no

phone call response within seven o . . .
e Contact LAR within one business day to provide program in-

formation about the YES Waiver.

business days, send Letter of
Withdrawal.

Within seven business days:

e Send Denial of Eligibility letter and Fair Hear-
Demographic NO ing Request form.

Eligibility?

e Provide referrals to other services, including
LMHA in individual’s county of residence.

Within seven business days:

e Licensed Professional of the Healing Arts (LPHA) meets with individual and LAR to complete
the Child and Adolescent Needs and Strengths (CANS) assessment.

e TRR Services can begin. [25 TAC 412.322;
25 TAC 412.407]

e Utilization Management authorizes individual into LOC-YES. -------------------------- - - - o Wraparound Facilitator assigned within

e Complete the Clinical Eligibility Determination Form and the Enrollment Packet (except the

Authorization of Services letter). http://www.dshs.state.tx.us/mhsa/yes/ [See policy 2000.2] o First face-to-face meeting occurs within

seven business days.
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Within five business days, enter

clinical eligibility documentation Does individual

. See Enrollment Process for
into CMBHS. have Medicaid?

Individual without Medicaid

If no response from LAR after two

phone calls and two letters within
30 calendar days, send Letter of  [Re - - - - ______
Withdrawal.

See Enrollment Process for
Individual with Medicaid



http://www.dshs.state.tx.us/mhsa/yes/
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Enrollment Process for Individual
with Medicaid

NO
Clinical Eligibility

Youth Empowerment Services (YES) Waiver
Enrollment Process

Within seven business days of clinical eligi-
bility denial:

YES authorized by DSHS?

Within ten business days of clinical eligibility authorization,
Wraparound Facilitator:

e Provides Authorization of Services letter to LAR.

e Continues Wraparound process and completes:

o Individual Plan of Care (IPC); and
gagement efforts. [See policy 2100.1]

o Crisis Safety Plan.

Within five business days:
o Confirm Medical Eligibility Verification (MEV) in CMBHS.

e Submit Initial Service Authorization Request for YES Waiver

services.

Verify provider ability to submit claims by one

of the following:
Service Authorization

authorized by DSHS e TMHP authorization number; or

e “DSHS Authorized.”

If the individual/family does not participate
in services for 60 days, LMHA may consider
sending Letter of Withdrawal, after com-
pleting and documenting all required en-

¢ Send Denial of Eligibility letter and Fair
Hearing Request form.

e Provide referrals to other services.

e Complete process to get individual into
proper level of care other than YES.

Waiver services begin.
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Enrollment Process for Individual

without Medicaid
Within seven business days of clinical eligi-

bility denial:

¢ Send Denial of Eligibility letter and Fair
Hearing Request form.

e Provide referrals to other services.

Clinical Eligibility e Complete process to get individual into

VES authorized by DSHS? proper level of care other than YES.

Wraparound Facilitator: Within seven business days of Medicaid
denial:

e Assists with Medicaid application process. [See policy
2100]

Medicaid application

approved by HHSC? e Send Denial of Eligibility letter and Fair

. . .. Hearing Request form.
e Continues Wraparound process by developing Crisis

Safety Plan. e Provide referrals to other services.

Can bill for Pre-engagement

1 1
] 1 1
1 1 1
! | services. [See policy 2600.9] |
Submit Clinical Eligibility Determination Form ' . .

to DSHS.

Proceed to Enrollment Process
for Individual with Medicaid





