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MENTAL HEALTH CONTRACT TARGETS, MEASURES AND OUTCOMES

Refer to Information Item C for calculation instructions
	Contract Measure/Outcome
	Target
	Performance/Outcomes

	A. Adult Service Targets

      The number of clients served
	The contractor will be held harmless for not meeting the service target for adults up to, but not exceeding, a 10% reduction of the total service target based on maintaining the minimum service capacity described in the Adult Program Attachment.
	100% - 90% and met threshold = No recoupment
100% - 90% and did not meet threshold = 1.4% of current 2 quarters funding
89% - 85% = 2.8%

84% - 80% = 5.6%
79% - 75% = 11.2%

<75% = 22% and other remedies

	B. New Generation Medications
	Adults and Children served with New Generation Medications are counted toward the target listed in the Adult Program Attachment.
	Sanctions or Remedies may be imposed as described in the General Provisions.

	C. Utilization Management  
Uniform Assessment Completion Rate Measure - Adult Services
A Uniform Assessment is completed and current for 95% of all adults served or authorized for services each quarter.
	95% of all adults served or authorized for services during the quarter have a completed and current Uniform Assessment.


	95% to 100% = No recoupment
85% to 94% = 1.4% of Quarterly Allocation
75% to 84% = 2.8% 

65% to 74% = 5.6% 

< 65% = 11.2%

	D. Service Capacity Measures   - Adult Services

Adults receiving at least the minimum number of hours in each SP based on service encounters for adults authorized in SPs 1 through 4 must meet the following service capacity thresholds.
Contractor may be held harmless if Contractor meets the requirements described in Section I. G. of Information Item C.
	Contractors must meet the following service capacity thresholds:

Minimum Hours per SP

· SP1 – 0.5 hour minimum per person, with an LOC-R of 2, 3 or 4 (underserved by choice), per month
· SP 2 – 2 hours minimum per person per month 

· SP 3 – 3.5 hours minimum per person per month

· SP 4 – 4 hours minimum per person per month
	80% to 100% served at minimum = No recoupment
75% to 79% served at minimum = 0.2%of current 2 quarters funding
70% to 74% served at minimum = 0.3%

65% to 69% served at minimum = 0.6%

40% to 64% served at minimum = 1.0%

< 40% served at minimum = 1.5%

	E. Average Target

Adults receiving services based on service encounters for all adults authorized in SP 4 must meet the following service capacity thresholds.

Contractor may be held harmless if Contractor meets the requirements described in Section I. G. of Information Item C.
	Average Hours

· SP 4 – an average of 10 hours per month normalized
	100%= No recoupment
85% to 99% = 0.15%of current 2 quarters funding
80% to 84% = 0.2%

75% to 79% = 0.3%

70% to 74% = 0.6%

65% to 69% = 1.0%

<65% = 1.5%



	F. Adult Outcomes 


	
	End of the Contract Term: Sanctions or Remedies may be imposed as described in the General Provisions.

	F. 1. Functioning
	35% of all adults served during the FY have acceptable or improving functioning.
	

	F. 2. Criminal Justice Involvement


	41% of all adults served during the FY have acceptable or improving criminal justice involvement.
	

	F. 3. Employment

	83% of all adults served during the FY have acceptable or improving employment.
	

	F. 4. Housing

	69% of all adults served during the FY have acceptable or improving housing.
	

	F. 5. Co-Occurring Substance Use


	84% of all adults served during the FY have acceptable or improving co-occurring substance use.
	

	F. 6. Crisis Avoidance


	Percent of all adults with time in crisis will not exceed 2.3% for those authorized for a LOC during the FY.
	

	F. 7. Time between Assessment and First Service Encounter

	77% of all adults served during the FY receive their first (not screening/ assessment) service encounter within 14 days of their intake assessment.
	

	G. Legislative Budget Board

Percentage of adults and children discharged from state facilities with a community support plan
	≥ 95%
	Sanctions or Remedies may be imposed as described in the General Provisions.
 # Discharged ________

	H. Additional Outcomes – Adults and Children

1. Readmissions

First Quarter

Second Quarter

Third Quarter

Fourth Quarter

2. a. Follow-up within 7 days

b. Follow-up disposition within 7 days as evidenced in CARE
	1. ≤ 5%

    ≤ 10%

    ≤ 15%

    ≤ 20%

2.  a. ≥ 75%

     b. ≥ 95%
	Sanctions or Remedies may be imposed as described in the General Provisions.
1. # Readmission ____;____%


(FYTD Avg)

1. a.  _______%
      b.  _______%

	F. Crisis Response System Outcome Measures

1.
Maximum Target 
2.
Minimum Target 
3.
Minimum Target 


	1.
No more than 22% of adults, children, and adolescents with a crisis episode are admitted to a State or Community Mental Health Hospital within 30 days after the start of the crisis episode.

2.
No less than 23% of adults, children, and adolescents with a mental health community LOC-A = 0 will be followed by a mental health community LOC-A = 1 - 5, and/or a service contact at a DSHS-funded substance abuse treatment facility, or at an Outreach, Screening, Assessment and Referral (OSAR) provider within 14 days after the crisis episode.

3.
No less than 90% of adults, children, and adolescents with a mental health community LOC-A = 5 have a crisis follow-up service encounter within 30 days of the LOC-A = 5.
	Sanctions or Remedies may be imposed as described in the General Provisions.

	G. Children’s Service Targets

      The number of clients served
	The contractor will be held harmless for not meeting the service target for adults up to, but not exceeding, a 10% reduction of the total service target based on maintaining the minimum service capacity described in the Children’s Program Attachment.
	100% - 90% and met threshold = No recoupment

100% - 90% and not met threshold = 1.4%of current 2 quarters funding
89% - 85% = 2.8%

84% - 80% = 5.6%

79% - 75% = 11.2%

<75% = 22% and other remedies

	H. Utilization Management  

Uniform Assessment Completion Rate Measure – Children’s Services
A Uniform Assessment is completed and current for 95% of all children served or authorized for services each quarter.
	95% of all children served or authorized for services during the quarter have a completed and current Uniform Assessment.


	95% to 100% = No recoupment
85% to 94% = 1.4%of Quarterly Allocation
75% to 84% = 2.8% 

65% to 74% = 5.6% 

< 65% = 11.2%

	L.   Children’s Outcome Ohio Scales Completion

    Ohio Scales are completed by the parent or primary caregiver at intake, every 90 days during treatment and at planned discharge.
	85% of Ohio Scales are completed by the parents or primary caregivers at intake, every 90 days during treatment and at planned discharge.
	85% to 100% = No recoupment;

80% to 84% = 0.06% of Quarterly Allocation
75% to 79% = 0.3%

70% to 74% = 0.6%

65% to 69% = 1.2%

< 65% = 2.4%

	I. Service Capacity Measures   - Children’s Services

Children receiving at least the minimum number of hours in each SP based on service encounters for children authorized in SPs 1.1 through 2.4 must meet the following service capacity thresholds. (Quarterly Aggregate)
Contractor may be held harmless if Contractor meets the requirements described in Section II.D. of Information Item C.
	Contractors must meet the following service capacity thresholds:

Minimum Hours per SP

· SP 1.1 - 2 hours minimum per person per month 

· SP 1.2 - 2 hours minimum per person per month
· SP 2.1 - 6 hours minimum per person per month

· SP 2.2 - 4 hours minimum per person per month

· SP 2.3 - 4 hours minimum per person per month

· SP 2.4 - 4 hours minimum per person per month

· SP 4 – 0.5 hour minimum per month with an LOC-R of 1.1, 1.2, 2.1, 2.2, 2.3, 2.4 and underserved due to consumer choice
	80% to 100% served at minimum = No recoupment
75% to 79% served at minimum = 0.2%of current 2 quarters funding
70% to 74% served at minimum = 0.3%

65% to 69% served at minimum = 0.6%

30% to 64% served at minimum = 1.0%

< 30% served at minimum = 1.5%

	J. Family Partner Target

Minimum Target – Percent of children and adolescents authorized to receive Service Package 2.1, 2.2, 2.3, or 2.4 receive Family Partner Services each client month (Quarterly aggregate) as evidenced by Procedure Codes H0038HAHR or H0038HAUK.
	15%
	15% to 100% = No recoupment
9% to 14% = 0.15% of Quarterly Allocation
6% to 8% = 0.3%  

3% to 5% = .6% 

< 3% = 1.2% 



	K. Family Partner Minimum Hours

Minimum Target – Percent of children and adolescents receiving Family Partner services in Service Package 2.1, 2.2, 2.3, or 2.4 receive a minimum of 60 minutes of Family Partner  services each client month (Quarterly aggregate) as evidenced by Procedure Codes H0038HAHR or H0038HAUK.  
	10% 
	10% to 100% = No recoupment;

7% to 10% = 0.15% of Quarterly Allocation
5% to 6% = 0.3% 

3% to 4% = .6% 

< 3% = 1.2% 



	P. Children’s Outcomes  


	
	End of the Contract Term: Remedies may be imposed as described in the Program Attachment.

	P. 1. Functioning
	35% of all children served during the Fiscal Year (FY) have clinically acceptable or improving functioning.
	

	P. 2. Problem Severity.  


	39% of all children served during the FY have clinically acceptable or improving problem severity.
	

	P. 3. Juvenile Justice Involvement.  


	91% of all children served during the FY avoid re-arrest.
	

	P. 4. School Behavior.  


	68% of all children served during the FY have acceptable or improving school behavior.
	

	P. 5. Co-Occurring Substance Use.  


	84% of all children served during the FY have acceptable or improving co-occurring substance use.
	

	P. 6. Crisis Avoidance.  


	Percent of all children with time in crisis will not exceed 1.7% for those recommended and authorized for a LOC during the FY.
	

	P. 7. Time between Assessment and First Service Encounter

	65% of all children served during the FY receive their first (not screening/ assessment) service encounter within 14 days of their intake assessment.
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