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Donna Claeys, B.S.N., R.N., has extensive experience in the nursing field spanning over three 
decades.  Ms. Claeys has worked with State, Military (federal), and City hospitals, Home Health, 
and Medicaid as both staff nurse and manager.  

Her direct patient care experience includes neonatal intensive care, newborn care, pediatric 
oncology, obstetrics, and home health. Her indirect patient care experience includes Texas Health 
Steps–Comprehensive Care (THSteps-CCP) Medicaid Home Health prior authorizations, medical 
policy development with the Medicaid vendor, and medical policy development with the HHSC 
Medicaid/CHIP Office of the Medical Director. Ms. Claeys recently served as a member of an 
investigational review board for a new medical device designed to record heart rate variability. The 
research associated with this device is being used to develop a data base for standardizing 
recorded data. 
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