
LABORATORY SERVICES SECTION, MC-1947 
P. O. Box 149347, Austin, Texas 78714-9347 
Physical Address:  1100 W. 49th Street,  

Austin, Texas 78756 
(888) 963-7111 x7318 or (512) 458-7318 
http://www.dshs.state.tx.us/lab

TRICARE Now Accepting Billing Code S3620 
for Newborn Screening 

As of January 1, 2009, the S3620 code is again a recognized payable 
Newborn Screening billing code for TRICARE beneficiaries. 

Texas providers who are billing for services delivered to eligible TRICARE 
beneficiaries should be contacting either Humana Military Healthcare Services or 
PGBA directly for assistance with billing problems and/or claims for services 
rendered. 

For More Information: 

TRICARE 
Web: http://www.tricare.mil/nogovernmentpay

Humana Military Healthcare Services 
Web: http://www.humana-military.com/AboutHMHS/contact.asp  

http://www.humana-military.com/south/provider/initiatives/opps.asp

Texas Department of State Health Services 
Web:  http://www.dshs.state.tx.us/newborn

Texas DSHS Ombudsman 
Sharon Newcomb-Kase, BA, LBSW, MSW 
Email: sharon.newcomb-kase@dshs.state.tx.us 
Phone: 512-458-7111 Ext. 3237 
Fax:  512-458-7450 
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