
SURVEY ON BILLING PROCESSES/CHALLENGES 

FOR TEXAS NEWBORN SCREENING KITS

The Texas Department of State Health Services (DSHS) Newborn 
Screening Laboratory is gathering information about billing processes 
used and challenges faced by healthcare providers to obtain 
reimbursement for newborn screening test kits.

DSHS is conducting this survey to:

• Gain understanding of potential billing barriers faced by healthcare
providers

• Gather information as part of a larger study by DSHS to assess the
most effective way to bill private insurers for newborn screening
kits.

Click here to complete this quick survey. Your responses are confidential 
and any information provided will be used as part of the billing 
effectiveness study only. Your participation is greatly appreciated. 

Please complete survey by Sunday, April 15, 2018. 

The study is required by the 2017-2018 General Appropriations Act, S.B. 
1, 85th Legislature, Regular Session, 2017 (Article II, Department of 
State Health Services, Rider 37).
If you have any questions, please contact Rachel Lee at 
rachel.lee@dshs.texas.gov or 512-776-7158.

Questions? Contact the Texas DSHS NBS Laboratory: Call toll free: 
1-888-963-7111 ext. 7333 or for local calls 512-776-7333 Email: 

NewbornScreeningLab@dshs.texas.gov 

mailto:NewbornScreeningLab@dshs.texas.gov
https://www.surveymonkey.com/r/DSHSLabBill
mailto:rachel.lee@dshs.texas.gov



