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Topics 

• TVFC Provider Manual 
• TVFC Patient Eligibility and 

Screening 
• Review of Policies Implemented in 

2014 
• Upcoming Policy Changes 

 
 
 



TVFC Provider 
Manual 



TVFC Provider Manual 

• TVFC Provider Manual has been updated 
–  Includes 11 Chapters 

• Outlines procedures and requirements of 
TVFC Program 

• Will be posted on the TVFC Webpage 
• Will send communication to providers 

regarding the updated manual 
• Will be updated and revised as needed when 

policies and procedures change 
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Provider Manual Content 
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•TVFC Provider Eligibility and Enrollment 
–Eligibility Requirements 
–Enrollment Requirements  
–Provider Withdrawal 
–Provider Termination 

•Patient Eligibility and Screening 
–Patient Eligibility Requirements 
–Patient Eligibility Screening 
 



Provider Manual Content 
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•Vaccine Management 
–Approved Vaccines 
–Vaccine Ordering 
–Vaccine Distribution 
–Approved Vaccines 
–Vaccine Ordering 
–Vaccine Distribution 
–Vaccine Storage and 

Handling 
 

 

–Vaccine Transfers 
–Vaccine Borrowing 
–Vaccine Loss 
–Reporting Requirement  

 
 



Provider Manual Content 
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•Billing/Administration 
–Billing for Vaccine, Administration Fees, 

Medicaid and CHIP Clients 
•Program Evaluation 

–Compliance Site Visits 
–Unannounced Storage and Handling Visits 

•Fraud and Abuse 
–Definitions, Examples, Failure to Comply with 

TVFC Requirements, Fraud and Abuse 
Prevention, Reporting Fraud and Abuse 

 
 



Provider Manual Content 
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• Documentation Requirements 
–Vaccine Record Keeping Requirements, 

Decision Not to Vaccinate, Vaccine 
Adverse Events, ImmTrac 

• Adult Safety Net (ASN) Program 
• VIS  
• Ordering Forms and Literature 
• Immunization Resources 
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TVFC Patient Eligibility and 
Screening 

• Providers are REQUIRED to screen patients 
for eligibility prior to administering vaccine 

• Documentation of eligibility screening must 
include the following elements:  
– Child’s name  
– Child’s date of birth  
– Parent/Guardian’s name  
– Clinic name  
– Date of screening  
– Eligible status for each visit  
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TVFC Patient Eligibility and 
Screening 

• Providers can use the Patient Eligibility 
Screening Record (C-10)*  
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* For providers opting to use the Patient Eligibility Screening 
Record (C-10), the most current version (rev. 03/2014) is to be 
completed for all patients, including patients with a prior version 
on file, and updated at every immunization visit.  
 



Patient Eligibility and Screening 
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Patient Eligibility and Screening 

 If a child is TVFC eligible in more than one 
eligibility category, the provider must select 
and document the eligibility category that will 
require the least out-of-pocket expense for 
the parent/guardian 
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Patient Eligibility and Screening 

• American Indian and Alaskan Native 
children are ELIGIBLE regardless of 
insurance status 

• A child with private health insurance and 
Medicaid as secondary insurance is 
ELIGIBLE 

• Immigration status DOES NOT affect a 
client’s eligibility for TVFC  
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TVFC Program 
Policies 



Review of Policies Implemented 
in 2014 

• Vaccine Transfer (7/3/2014) 
– Vaccine Transfer Authorization Form (#EC-67) 

• Vaccine Borrowing (7/3/2014) 
– Vaccine Borrowing Form (#EF11-14171) 
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Vaccine Transfer (7/3/2014) 

Vaccine 
Transfer 
Authorization 
Form  
(#EC-67) 
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Vaccine Transfer 

• How has this been implemented? 
• How are you tracking transfers? 
• What trends are you seeing? 
• Questions or comments? 
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Vaccine Borrowing (7/3/2014) 
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Vaccine 
Borrowing 
Form  
(#EF11-14171) 
 



Upcoming Policy Changes 

• Restitution 
• Fraud and Abuse 
• Backup Thermometers 



Restitution 

• Dose for dose replacement for vaccine 
loss due to negligence 

• Currently working on strategy to best track 
vaccine loss and replacement 
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Fraud and Abuse 

• Current process is outlined in the TVFC 
Provider Manual 
– Cases are referred to the Medicaid Integrity 

Group (MIG) for investigation 
• Will work with the Office of the Inspector 

General (OIG) to better define the process 
for fraud and abuse when cases are 
reported to OIG 
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Backup Thermometers 

• REMINDER: Backup thermometers will be 
required as of January 2015 
– Providers must have at least one back-up 

thermometer with a current certificate of 
calibration on hand for use when a 
thermometer in a storage unit unexpectedly 
stops working or when the thermometer 
needs to be sent for re-calibration 
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Resource 
• Texas Vaccines for Children (TVFC) Webpage: 

http://www.dshs.state.tx.us/immunize/tvfc/ 
• Federal Vaccines for Children (VFC) Webpage: 

http://www.cdc.gov/vaccines/programs/vfc/index.html 
• TVFC Provider Manual 
• TVFC Operations Manual- pending update  
• CDC Immunization Program Operations Manual: 

http://www.cdc.gov/vaccines/imz-managers/guides-
pubs/ipom/index.html 
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