
dshs.texas.gov

News & Updates
• The U.S. Food & Drug Administration (FDA) authorized an extension of the shelf life for the Johnson & 

Johnson COVID-19 vaccine from 3 months to 4.5 months when refrigerated at temperatures of 36°-
46° F (2°-8° C). Expiry dates for the Janssen COVID-19 vaccine may be updated as data from ongoing 
stability studies become available. Therefore, no expiry date appears on the carton or vial. There are 
three different methods to check the expiration, which you can view here.

• DSHS has launched a Social Media Toolkit that features messages and graphics to help educate, 
encourage, and support providers and their community members in their decision to get vaccinated!

• The biweekly COVID-19 vaccine provider webinars are being consolidated into one weekly session. 
Please complete a two-question survey by FRIDAY, JUNE 18 at 5:00 p.m. CT to share your day and 
time preferences. Join us Thursday, June 24th for our topic webinar to learn more about Transfers and 
Reporting Waste in VAOS.  

Shipping Timeline and Reminders
• Submit COVID-19 vaccine orders in VAOS by Thursday at 5pm to ensure delivery within 2 weeks. 
• Please do not ask shipment delivery drivers any questions about vaccine storage. If you have 

questions upon receipt of your shipment, email COVID19VacShipments@dshs.texas.gov.

Vaccine Administration Reporting and Reminders
• You can access the COVID-19 Vaccine Product Information Guide online! The guide provides key 

information including product package dimensions and weight, minimum order quantities, product 
presentation, distribution method, storage information, ancillary kit information, and other 
information.​

• Providers should take steps to educate patients about the importance of keeping their vaccination 
record cards. Remember to provide options to assist patients with keeping their vaccination records 
safe. Providers can print patient records from ImmTrac2. 

COVID-19 Vaccine Provider Webinar, 

June 17th Highlights

Provider Resources:
• COVID-19 Vaccine Management Resources 

(training and support materials)

• ImmTrac2 User Training Site

• ImmTrac2 Forms and Documents

• COVID-19 Vaccine Provider Enrollment 
Information

• CDC Clinical Considerations for or Use of mRNA 
COVID-19 Vaccines

• DSHS COVID-19 Vaccine Provider Help Desk: (877) 
835-7750, 8 a.m. to 5 p.m., Monday through 
Friday; Email: COVID19VacEnroll@dshs.texas.gov

Session Live Q&A:
• Is there a minimum order a provider can place for 

COVID-19 vaccines in VAOS?
• How can providers request both adult and 

pediatric ancillary vaccine kits?
• Where can providers obtain the questionnaire for 

patients to fill out before administering the 
vaccine?

• How can providers access VaxText and where 
should they go to learn more?

• Who should a provider email if they are unable to 
log into VAOS to place a COVID-19 vaccine order?

Read below for topics covered or click links to view the video section for that topic.

https://vimeo.com/564377229#t=7m15s
https://www.janssenmd.com/janssen-covid19-vaccine/product-properties/drug-storage-stability/expiration/janssen-covid-19vaccine-obtaining-the-expiration-date
https://www.dshs.texas.gov/coronavirus/tools/vaccine-comm.aspx
https://secure-web.cisco.com/1r_MRvZ7KcJjl-34-bNYnEjpjygkNAHZTKwmBGLabh-EEplwMBI3h1PGeLzpWNYk2luWr0FEXXaDd67SMKEmttlWScR6h4umOICI89L6XHAM_m31NkMRaY1pMznf7-qWvGOezQgkWZ2LatC8awJ1qyOwj2F4eZVzYv4MaBHiNioLOCrekZECU8fQas3y5TA0taoXErbnWoRAB7QXazrKuPvi2jaOGI8kuQzwj36y6aEhBFMsg73uIlTvbQvEA9DhcuUyeZs5hff3h4lVvE2e_C8ZPAIyyDVgfmYkwUXTRuIN8VYn5IYN6Z_KRm42pY9sjAq7GyvYGzyCo1AHzI2_NhR4HFo3_8LnKNj5u1meF7NR4saIjf-vGRKz3F1l4pTJZAPWUAeDGbjVFOPU39efw9AiJncURsupUsdYau4JX-8JmLBgF6VMH18yYlKuzNCM8wXUsH0mQ25V6QF5YBBhCM40rs7WxZFx723CnddhcxHdwLitWnnHrdFA5OTDHZnaRDcv_tFIOjGdn4vWaE63m6Q/https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTA2MTIuNDE4MzkzMjEiLCJ1cmwiOiJodHRwczovL2RlbG9pdHRlc3VydmV5LmRlbG9pdHRlLmNvbS9Db21tdW5pdHkvc2UvM0ZDMTFCMjYyOTMyRTRCNSJ9.BmaJiBIG92Rg7dPNIQ81MVLzlxgtWGvmHUL1he7NRa8%2Fs%2F1504107506%2Fbr%2F107833183126-l
https://vimeo.com/564377229#t=37m48s
mailto:COVID19VacShipments@dshs.texas.gov
https://vimeo.com/564377229#t=45m19s
https://www.dshs.texas.gov/immunize/covid19/COVID19VaccineProductInfoGuide.pdf
https://vimeo.com/564377229#t=72m02s
https://www.dshs.texas.gov/coronavirus/immunize/vaccine-manage-resources.aspx
https://www.dshs.texas.gov/immunize/immtrac/User-Training.doc
https://www.dshs.texas.gov/immunize/immtrac/forms.shtm
http://www.dshs.texas.gov/coronavirus/immunize/provider-information.aspx
https://www.cdc.gov/vaccines/covid-19/info-by-product/clinical-considerations.html?CDC_AA_refVal=https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/clinical-considerations.html
mailto:Email:%20COVID19VacEnroll@dshs.texas.gov
https://vimeo.com/564377229#t=74m43s

