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Legend: (Proposed Amendments) 1 

 2 

Single Underline  = Proposed new language 3 

[Bold, Print, and Brackets] = Current language proposed for deletion 4 

Regular Print = Current language 5 

(No change.) = No changes are being considered for the designated subdivision 6 

 7 

§157.49 Emergency Medical Services Operator and Operator Instructor Training and 8 

Certification 9 

 10 

(a) Purpose. The purpose of this section is to establish standards and requirements related 11 

to protocols for delivery of emergency medical information to members of the public during 12 

medical emergencies; certification of emergency medical services (EMS) information operators; 13 

approval of training programs for EMS information operators; certification of EMS information 14 

operator instructors; and approval of EMS information operator instructor training programs.  15 

 16 

(b) Provision of medical information.  17 

 18 

(1) An EMS information operator may provide medical information to a member 19 

of the public during an emergency call if the information operator has successfully completed an 20 

EMS information operator training program approved by the Texas Department of State Health 21 

Services (department) and holds a certificate issued under the provisions of this section or holds 22 

equivalent credentials recognized by the department; and  23 

 24 

(2) An EMS information operator may provide medical information to a member 25 

of the public during an emergency call if the information provided conforms to the protocol and 26 

medical direction for delivery of the information adopted by the department [Texas Board of 27 

Health (board)] under the provisions of subsection (c) of this section.  28 

 29 

(c) Protocols for delivery of medical information.  30 

 31 

(1) The department shall approve the use of protocols for delivery of medical 32 

information to a member of the public by EMS information operators during an emergency call 33 

if it determines that the protocols are substantially equivalent to the Emergency Medical 34 

Dispatch (EMD) Protocol Reference System (PRS) as referenced by the National Highway 35 

Traffic Safety Administration in the EMD National Standard Curriculum and are approved by a 36 

physician who is providing medical direction for the delivery of the medical information.  37 

 38 

(2) Delivery of medical information to a member of the public by EMS 39 

information operators during an emergency call shall be conducted under the medical direction 40 

of a physician who shall have reviewed and approved:  41 

 42 

(A) the protocol to be used; and  43 

 44 

(B) a system for assuring the quality of the information and the process 45 

followed in providing the information.  46 
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 47 

(d) EMS information operator certification.  48 

 49 

(1) To become certified as an EMS information operator, a candidate must meet 50 

the following criteria:  51 

 52 

(A) be at least 18 years of age;  53 

 54 

(B) hold current evidence of completion of a nationally recognized basic 55 

CPR course approved by the department which includes written and skills proficiency 56 

examinations;  57 

 58 

(C) have completed, within one year prior to application, a department-59 

approved EMS information operator training program as defined in subsection (g)(1) and (2) of 60 

this section; and  61 

 62 

(D) pass an EMS information operator written examination and skills 63 

proficiency evaluation which have been approved by the department.  64 

 65 

(2) A candidate who does not pass the written EMS information operator 66 

examination may retest one time within 90 days of attempting the initial examination.  67 

 68 

(3) A candidate who does not pass the written EMS information operator 69 

reexamination shall be required to complete another department-approved EMS information 70 

operator training program as defined in subsection  71 

 72 

(g)(1) and (2) of this section.  73 

 74 

(4) Certification as an EMS Information Operator shall be valid for a period of 75 

four years commencing on the date the certificate is issued.  76 

 77 

(e) Recognition by equivalent credentials. Upon written request to the department 78 

[bureau chief] and submission of its program's curriculum, the department may approve 79 

credentials issued by an emergency medical dispatch certification agency, organization, or by 80 

another state as being equivalent to EMS information operator certification.  81 

 82 

(f) Recertification. If an EMS information operator has not received notice of expiration 83 

of the certification it is the individual's responsibility to locate an EMS information operator 84 

instructor for recertification.  85 

 86 

(1) To be eligible for recertification as an EMS information operator the 87 

individual shall:  88 

 89 

(A) maintain current CPR certification; and  90 

 91 



Proposed Draft – 12/21/2009 - Page 3 

(B) complete 12 hours of continuing education in any of the following 92 

areas or activities:  93 

 94 

(i) protocol review;  95 

 96 

(ii) planning and management;  97 

 98 

(iii) quality assurance; and  99 

 100 

(iv) non-traditional educational programs.  101 

 102 

(2) An EMS information operator meeting the requirements in paragraphs (A) and 103 

(B) of this subsection shall be issued a certificate valid for four years commencing on the date of 104 

issuance.  105 

 106 

(g) EMS information operator training programs.  107 

 108 

(1) EMS information operator training programs shall be conducted by a certified 109 

EMS information operator instructor who has met the requirements established in subsection 110 

(h)(1) of this section.  111 

 112 

(2) The standards for EMS information operator training and operations shall be 113 

in accordance with the EMD National Standard Curriculum.  114 

 115 

(3) The course shall consist of not less than 24 hours of classroom instruction in, 116 

but not limited to, the following content areas:  117 

 118 

(A) roles and responsibilities;  119 

 120 

(B) legal and liability issues;  121 

 122 

(C) EMD concepts;  123 

 124 

(D) obtaining information from callers;  125 

 126 

(E) resource allocation;  127 

 128 

(F) providing emergency care instruction;  129 

 130 

(G) introduction to the EMD PRS;  131 

 132 

(H) introduction to chief complaint types; and  133 

 134 

(I) EMS system overview.  135 

 136 

(h) Course approval.  137 
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 138 

(1) Prior to starting a course, an EMS information operator instructor shall:  139 

 140 

(A) submit a completed and signed course approval application;  141 

 142 

(B) submit a non-refundable course approval fee of $60, except a fee shall 143 

not be required if the EMS information operator instructor is not to be compensated for 144 

providing EMS information operator training;  145 

 146 

(C) submit a course outline listing content by contact hours and instructor 147 

names; and  148 

 149 

(D) submit a copy of the PRS protocols to be used.  150 

 151 

(2) If the course approval application meets the criteria established in this section, 152 

the EMS information operator instructor shall receive a letter of approval from the department 153 

with an assigned course number.  154 

 155 

(3) Representatives of the department may monitor courses at any time for 156 

compliance and quality with on-site observation and other methods as deemed necessary.  157 

 158 

(i) Denial of course application.  159 

 160 

(1) Reasons for denial of course approval include, but are not limited to, the 161 

following:  162 

 163 

(A) failure of an EMS information operator instructor to hold current 164 

certification in accordance with subsection (j)(1) of this section;  165 

 166 

(B) issuing a check which is returned unpaid;  167 

 168 

(C) submission of an incomplete course approval application;  169 

 170 

(D) failure to meet minimum course content requirements;  171 

 172 

(E) starting or advertising a course without prior approval from the 173 

department; and  174 

 175 

(F) failing to maintain affiliation with a sponsoring agency as defined in 176 

subsection (j)(1)(D) of this section.  177 

 178 

(2) If a course approval application is denied, the EMS information operator 179 

instructor shall receive a letter from the department detailing the specific reasons for the denial.  180 

 181 

(j) EMS information operator instructor certification.  182 

 183 
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(1) To become certified as an EMS information operator instructor, a person 184 

must:  185 

 186 

(A) be at least 18 years of age;  187 

 188 

(B) hold a high school diploma or GED certificate;  189 

 190 

(C) hold certification as an EMS information operator;  191 

 192 

(D) have a written agreement or verified affiliation with an EMS provider, 193 

a licensed health care facility, an institution of post secondary education, a law enforcement 194 

agency, a fire department, a public emergency dispatch agency, or other public safety agency;  195 

 196 

(E) have completed, within one year prior to application, a department-197 

approved EMS information operator instructor training program or hold EMS Instructor 198 

certification;  199 

 200 

(F) submit an application to the department with a nonrefundable fee of 201 

$60, except a fee shall not be required if the candidate is not to be compensated for providing 202 

EMS information operator training; and  203 

 204 

(G) pass an EMS information operator instructor written examination 205 

administered or approved by the department.  206 

 207 

(2) After verification by the department of the information submitted by the 208 

candidate, the candidate who meets the requirements in subsection (j)(1) of this section shall be 209 

certified for a period of two years commencing on the date of issuance of the certificate.  210 

 211 

(3) Persons holding EMS information operator instructor certification from any 212 

department-approved training program prior to the effective date of this rule are considered to 213 

have met the requirements as set forth in this section and may apply for certification by 214 

submitting to the department:  215 

 216 

(A) a written application with a nonrefundable fee of $60, except a fee 217 

shall not be required if the candidate is not to be compensated for providing EMS information 218 

operator training; and  219 

 220 

(B) documentation of current EMS information operator instructor 221 

certification.  222 

 223 

(4) Retesting.  224 

 225 

(A) A certificant who does not pass the department's written examination 226 

may retest after:  227 

 228 

(i) submitting an application to retest: and  229 
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 230 

(ii) paying a nonrefundable fee of $30, if applicable.  231 

 232 

(B) A certificant who does not pass a retest shall meet the requirements in 233 

subsection (k)(1) of this section.  234 

 235 

(k) EMS information operator instructor recertification.  236 

 237 

(1) Prior to the expiration of an EMS information operator instructor certification, 238 

the department shall send a notice of expiration to the certificant at the address shown in the 239 

current records of the department. It is the responsibility of EMS information operator instructor 240 

to notify the department of any change of address.  241 

 242 

(2) If an EMS information operator instructor has not received notice of 243 

expiration from the department 45 days prior to the expiration, it is the duty of the EMS 244 

information operator instructor to notify the department and request an application for 245 

recertification. Failure to apply for recertification shall result in expiration of the certificate.  246 

 247 

(3) To be eligible for recertification, the EMS information operator instructor 248 

shall:  249 

 250 

(A) maintain current active certification or licensure as an EMT or above;  251 

 252 

(B) maintain current active EMS Instructor certification;  253 

 254 

(C) maintain an agreement or affiliation with sponsoring agency or 255 

organization as defined in subsection  256 

(j)(1)(D) of this section;  257 

 258 

(D) submit an application for recertification with a nonrefundable fee of 259 

$60, except a fee shall not be required if the candidate is not to be compensated for providing 260 

EMS information operator instructor training; and  261 

 262 

(E) instruct at least one EMS information operator training program each 263 

year.  264 

 265 

(4) After verification by the department of the information submitted, the EMS 266 

information operator instructor who meets the requirements of paragraph (3) of this subsection 267 

shall be recertified for two years beginning on the date following the expiration of the last 268 

certificate.  269 

 270 

(5) An EMS information operator instructor who has not met all requirements for 271 

recertification prior to the end of the certification period is not certified and shall not perform the 272 

duties of an EMS information operator instructor.  273 

 274 
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(6) An EMS information operator instructor whose certification has been expired 275 

for 90 days or less may renew the certificate by meeting the provisions in paragraph (3)(A)-(C) 276 

of this subsection and submitting an application and a renewal fee that is equal to 1-1/2 times the 277 

normally required application renewal fee.  278 

 279 

(7) An EMS information operator instructor whose certification has been expired 280 

for more than 90 days but less than one year may renew the certificate by meeting the provisions 281 

in paragraph (3)(A)-(C) of this subsection and submitting an application and a renewal fee that is 282 

equal to two times the normally required application renewal fee.  283 

 284 

(8) An EMS information operator instructor whose certification has been expired 285 

for one year or more shall complete the requirements in subsection (j)(1) of this section.  286 

 287 

(l) EMS information operator instructor training.  288 

 289 

(1) All EMS information operator instructor training courses shall be conducted 290 

by a regionally accredited post- 291 

secondary educational institution which is approved as an EMS education 292 

program.  293 

 294 

(2) EMS information operator instructor training courses shall follow a 295 

department-approved curriculum.  296 

 297 

(m) Responsibilities of an EMS information operator instructor. The responsibilities of an 298 

EMS information operator instructor shall be to:  299 

 300 

(1) process student applications and select students;  301 

 302 

(2) schedule courses and assign instructors;  303 

 304 

(3) verify the certification, license, or other proper credentials of all personnel 305 

who instruct in the program's courses;  306 

 307 

(4) meet at least the minimum requirements for course curriculum established by 308 

the department for EMS information operator initial and refresher training;  309 

 310 

(5) maintain in conjunction with the sponsoring agency or organization, all EMS 311 

information operator training course records for a minimum of 5 years;  312 

 313 

(6) attest to the successful course completion of all students who meet the 314 

program's requirements for completion;  315 

 316 

(7) provide candidates who have satisfied the requirements in subsection (d)(1) of 317 

this section with documentation on a form approved by the department, of certification that 318 

meets the requirements established by the department. Documentation shall include the 319 
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candidate's name, a unique identification number, date of successful completion of the EMS 320 

information operator training and the training program's approval number;  321 

 322 

(8) maintain in conjunction with the sponsoring agency or organization, a list of 323 

the names, addresses, social security numbers and the date the training was completed of each 324 

individual who successfully completes EMS information operator training for a minimum of five 325 

years;  326 

 327 

(9) verify EMS information operator certification upon request of a certificant, a 328 

licensed EMS provider, a public safety agency, the department, or another individual or entity 329 

authorized by law;  330 

 331 

(10) provide the department with information and reports necessary for planning, 332 

administrative, regulatory, or investigative purposes; and  333 

 334 

(11) provide certified EMS information operators who have met the requirements 335 

in subsection (f) of this section, relating to recertification, with documentation on a form 336 

approved by the department renewing the certification.  337 

 338 

(n) Disciplinary Action. An EMS information operator instructor shall be subject to the 339 

same disciplinary actions set forth in §157.44 of this title (relating to Emergency Medical 340 

Service Instructor Certification).  341 

 342 

(o) For all applications and renewal applications, the department [(or the board)] is 343 

authorized to collect subscription and convenience fees, in amounts determined by the Texas 344 

Online Authority, to recover costs associated with application and renewal application 345 

processing through Texas Online. 346 


