CSHCN

SERVICES PROGRAM

BASICS

Provider Training for the Children
with Special Health Care Needs
(CSHCN) Services Program

Take this course to learn more about the Children with Special
Health Care Needs (CSHCN) Services Program. Topics include:

o clients and benefits

provider enrollment and responsibilities
authorizations and prior authorizations

how to file claims and appeals

the administrative review and fair hearing processes

Just go to www.tmhp.com/Pages/Education/Ed _CBT.aspx
then scroll down to select “CSHCN Services Program Basics”.



