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I. [bookmark: _Toc261341440][bookmark: _Toc261517929][bookmark: _Toc261518470][bookmark: _Toc360450356]AUTHORITY

State of Texas Basic Plan, Annex H - Health and Medical; Annex C – Shelter & Mass Care. 
FEMA - Guidance on Planning for Integration of Functional Needs Support Services in General Population Shelters, NOV 2010.

II. [bookmark: _Toc261341441][bookmark: _Toc261517930][bookmark: _Toc261518471][bookmark: _Toc360450357]PURPOSE & SCOPE

[bookmark: _Toc261341235][bookmark: _Toc261341290][bookmark: _Toc261341442][bookmark: _Toc261517877][bookmark: _Toc261517931][bookmark: _Toc261518139][bookmark: _Toc261518472][bookmark: _Toc360450358][bookmark: _Toc250374217][bookmark: _Toc251240796][bookmark: _Toc251749292]Purpose
[bookmark: _Toc252369000][bookmark: _Toc252369001]The purpose of this document is to describe the operational program for sheltering and caring for persons with medical needs and to provide policies and procedures for implementing the Texas Department of State Health Services Medical Needs Shelter Plan.

This document will provide information on the following:

· “Medical Needs" as used by the Texas Division of Emergency Management and the Department of State Health Services.

· Describe the response and support provided by the Department of State Health Services for Medical Shelter operations. 

· Medical Shelter staffing recommendations. 

· General triage criteria for placement of those with medical needs into appropriate shelters.

· General criteria and recommendations for evacuation transportation needs.

· Recommendations and reporting forms for public health surveillance of shelters.

· Communication and coordination of all Medical Shelter operations in state.

· Support provided to communities that provide Medical Shelters that are activated during large scale disaster.

· State supported Medical Shelters by contracting services (such as BCFS).

· Federal assistance to support state shelter operations by requesting appropriate levels and components of Federal Medical Stations.
[bookmark: _Toc261341236][bookmark: _Toc261341291][bookmark: _Toc261341443][bookmark: _Toc261517878][bookmark: _Toc261517932][bookmark: _Toc261518140][bookmark: _Toc261518473]
[bookmark: _Toc360450359]Scope
This guide is to ensure residents of Texas having medical needs receive the support and care they need when a disaster strikes. Local jurisdictions with support from state and federal partners will establish Medical Shelters to provide care for persons with medical needs, defined as: 

· Individuals who require active monitoring, management, or intervention by a medical professional to manage their medical condition.
· Some examples include people who are:
· Hospice patients
· Ventilator patients
· Tracheotomy which requires suctioning
· Extensive wound management requiring a sterile environment or suctioning
· Requiring isolation due to infection disease
· Dysrhythmia management
· Receive skilled nursing care at home
· Previously from a skilled nursing facility that has no access to a skilled nursing home/facility

III. [bookmark: _Toc360450360]TERMS and DEFINITIONS

ARCC			Alamo Regional Command Center

BCFS	Contract partner who provides critical emergency support services such as medical sheltering to state and local governments during disasters 

CMOC			Catastrophic Medical Operations Center – Houston

CMS			Consumable Medical Supplies

COG			Council of Governments

DADS			Texas Department of Aging and Disability Services

DARS			Texas Department of Assistive and Rehabilitative Services 

DC				District Coordinator. Previously Regional Liaison Officer (RLO)

DDC			Disaster District Chairman or Committee

Division 1		Texas coastline north of Matagorda County (including Matagorda County).

Division 2		Texas coastline south of Matagorda County

DME			Durable Medical Equipment 

DPS			Department of Public Safety

DSHS			Department of State Health Services

DSNS			Center for Disease Control’s Division of Strategic National Stockpile

EOC			Emergency Operations Center

EMAC			Emergency Management Assistance Compact. State to state mutual aid system

EMTF			Emergency Medical Task Force

EPAP			Federal Emergency Pharmacy Assistance Program
ESF-8	Emergency Support Function 8, Public Health and Medical. Provides the mechanism for coordinated assistance to supplement State, tribal, and local resources in response to a potential or actual public health disaster or emergency
ESRD			End Stage Renal Disease

ETT	Evacuation Triage Team. A team of 3-6 personnel that deploys and integrates with local jurisdictions to assist with triage for transportation needs and sheltering placement during an evacuation

FEMA	Federal Emergency Management Agency

FMS	Federal Medical Station

FNSS	Functional Needs Support Services

HSR			Health Service Region

MACC	Multi-Agency Coordination Center. An element of a regional incident management strategy that provides critical support to local Emergency Operation Centers (EOC) in the form of resources and information. Coordinates regional resources to aid jurisdictions that require assistance before, during, and after a large scale regional incident. Coordinates all requests for state assistance through the Disaster District Committee when regional resources are exhausted

M-IST	Medical Incident Support Team – a liaison team that is pre-deployed to the DDCs and local EOCs to provide assistance for ESF-8 coordination.  M-ISTs will be the primary conduit for the DDC to coordinate ambulance and other medical assets during evacuation procedures  

MOC	Medical Operations Center – A command node that brings together representatives from healthcare organizations, ground and air transport organizations and public health to coordinate and streamline the requests and activities of a region’s healthcare system during a disaster.  The MOC can be activated in both affected and reception jurisdictions

MMU	The Mobile Medical Unit is a DSHS supported Strike Team of medical professionals with emergency response expertise that respond to an event and provide appropriate medical assessments and triage, treatment for acute illness and minor injury, treatment and stabilization of underlying chronic medical, mental health, force protection of responders, substance abuse conditions, and patient stabilization for transport during emergency response operations. MMU’s are typed by size and capabilities.

MOU	Memorandum of Understanding

Medical		Temporary emergency-type population shelter designed specifically to provide
Shelter	“medical/nursing care” to individuals with chronic and/or acute physical, psychiatric disability or cognitive impairment conditions or other health issues that prevent the individual from being housed in a general population type shelter but not severe enough to require hospitalization


NDMS			National Disaster Medical System

RMOC			Regional Medical Operations Center – San Antonio

ROC			Regional Operations Centers operated by Health Service Regions

SMOC	State Medical Operations Center, formerly the Department of State Health Services Multi-Agency Coordination Center (DSHS MACC), located in Austin. The SMOC is responsible for coordination of all public health and medical (ESF-8) response activities

SOC			State Operations Center

TDEM			Texas Division of Emergency Management  

TEEC			Texas Emergency ESRD Coalition

TEXAS ETN	Texas Emergency Tracking Network

TTY-TDD	TTY- Telephone typewriter, Teletypewriter or Text phone. TDD- Telecommunications Device for the Deaf  A group of telecommunication devices that make it easier for the hearing/speech impaired to talk over telephone lines. 

IV. [bookmark: _Toc261341447][bookmark: _Toc261517936][bookmark: _Toc261518477][bookmark: _Toc360450361]BACKGROUND & ASSUMPTIONS

A. [bookmark: _Toc252369010][bookmark: _Toc252369467][bookmark: _Toc252369011][bookmark: _Toc252369468][bookmark: _Toc360450362][bookmark: _Toc251749295][bookmark: _Toc261341239][bookmark: _Toc261341294][bookmark: _Toc261341448][bookmark: _Toc261517881][bookmark: _Toc261517937][bookmark: _Toc261518143][bookmark: _Toc261518478]Background

The Texas Division of Emergency Management (TDEM) and the Texas Department of State Health Services (DSHS) have worked with federal, state, and local communities to provide a coordinated response to a hurricane or other incident impacting Texas.  Medical Shelters and Federal Medical Stations are opened based on the following operational concepts:
 
1. San Antonio has the capacity to shelter 2500 medical evacuees with 2500 additional surge capacity and will be the primary Medical Sheltering location with other locations to open as necessary.

2. Secondary state supported Medical Sheltering locations are Tyler, Laredo, Bryan-College Station and Austin. These add approximately 1,350 to the total overall capacity. 

3. Medical shelter populations should be consolidated into fewer locations where possible to streamline the logistical support capabilities, reduce response time and reduce costs.  When considering medical sheltering operations, it was determined that due to the size of the state and distance between many sheltering jurisdictions and the main staging and storage points for supplies and transportation, the logistics of the evacuation evolution can be simplified by bringing people to the support rather than the other way around. This also improves patient care and lessens the distance between evacuation and shelter.

4. DSHS will continue to maintain plans developed to support Medical Shelters in previously determined Medical Sheltering jurisdictions/areas.  This includes the provision of staffing, medical supplies and other logistical support needs.

5. BCFS will provide Medical Shelter management and support in San Antonio through a contract with DSHS.

6. BCFS will manage the medical supply/resupply and wrap around services for a limited number of Medical Shelters outside of San Antonio.
  
7. Screening at embarkation centers will help streamline the evacuation and sheltering process.  It will make more efficient use of scarce transportation assets and allow for directing people to the most beneficial shelter for their needs.  Transportation Triage and Shelter Placement Guidance tools have been developed to assist in this process.  See Attachments 2 & 3.

8. A significant gap exists at the local level to screen or triage persons onto the correct transportation resource and ultimately to the appropriate shelter.  DSHS is identifying and training nurses and paramedics, under the current medical staffing contracts, to provide staff to fill this gap.  BCFS will coordinate this effort when activated.

9. Federal Medical Stations (FMS) are part of the overall plan and will be utilized both in cache-only and cache plus staff forms as needed in:

a. San Antonio 
b. Tyler
c. Laredo
d. Bryan
e. Austin

B. [bookmark: _Toc360112052][bookmark: _Toc360112100][bookmark: _Toc360112203][bookmark: _Toc360112305][bookmark: _Toc360112510][bookmark: _Toc360112611][bookmark: _Toc360112713][bookmark: _Toc360112822][bookmark: _Toc360113032][bookmark: _Toc360113154][bookmark: _Toc360113701][bookmark: _Toc360113809][bookmark: _Toc360113914][bookmark: _Toc360114019][bookmark: _Toc360114489][bookmark: _Toc360114711][bookmark: _Toc360115103][bookmark: _Toc360115782][bookmark: _Toc360116706][bookmark: _Toc360450258][bookmark: _Toc360450363][bookmark: _Toc360112053][bookmark: _Toc360112101][bookmark: _Toc360112204][bookmark: _Toc360112306][bookmark: _Toc360112511][bookmark: _Toc360112612][bookmark: _Toc360112714][bookmark: _Toc360112823][bookmark: _Toc360113033][bookmark: _Toc360113155][bookmark: _Toc360113702][bookmark: _Toc360113810][bookmark: _Toc360113915][bookmark: _Toc360114020][bookmark: _Toc360114490][bookmark: _Toc360114712][bookmark: _Toc360115104][bookmark: _Toc360115783][bookmark: _Toc360116707][bookmark: _Toc360450259][bookmark: _Toc360450364][bookmark: _Toc360112054][bookmark: _Toc360112102][bookmark: _Toc360112205][bookmark: _Toc360112307][bookmark: _Toc360112512][bookmark: _Toc360112613][bookmark: _Toc360112715][bookmark: _Toc360112824][bookmark: _Toc360113034][bookmark: _Toc360113156][bookmark: _Toc360113703][bookmark: _Toc360113811][bookmark: _Toc360113916][bookmark: _Toc360114021][bookmark: _Toc360114491][bookmark: _Toc360114713][bookmark: _Toc360115105][bookmark: _Toc360115784][bookmark: _Toc360116708][bookmark: _Toc360450260][bookmark: _Toc360450365][bookmark: _Toc360112055][bookmark: _Toc360112103][bookmark: _Toc360112206][bookmark: _Toc360112308][bookmark: _Toc360112513][bookmark: _Toc360112614][bookmark: _Toc360112716][bookmark: _Toc360112825][bookmark: _Toc360113035][bookmark: _Toc360113157][bookmark: _Toc360113704][bookmark: _Toc360113812][bookmark: _Toc360113917][bookmark: _Toc360114022][bookmark: _Toc360114492][bookmark: _Toc360114714][bookmark: _Toc360115106][bookmark: _Toc360115785][bookmark: _Toc360116709][bookmark: _Toc360450261][bookmark: _Toc360450366][bookmark: _Toc360112056][bookmark: _Toc360112104][bookmark: _Toc360112207][bookmark: _Toc360112309][bookmark: _Toc360112514][bookmark: _Toc360112615][bookmark: _Toc360112717][bookmark: _Toc360112826][bookmark: _Toc360113036][bookmark: _Toc360113158][bookmark: _Toc360113705][bookmark: _Toc360113813][bookmark: _Toc360113918][bookmark: _Toc360114023][bookmark: _Toc360114493][bookmark: _Toc360114715][bookmark: _Toc360115107][bookmark: _Toc360115786][bookmark: _Toc360116710][bookmark: _Toc360450262][bookmark: _Toc360450367][bookmark: _Toc360112057][bookmark: _Toc360112105][bookmark: _Toc360112208][bookmark: _Toc360112310][bookmark: _Toc360112515][bookmark: _Toc360112616][bookmark: _Toc360112718][bookmark: _Toc360112827][bookmark: _Toc360113037][bookmark: _Toc360113159][bookmark: _Toc360113706][bookmark: _Toc360113814][bookmark: _Toc360113919][bookmark: _Toc360114024][bookmark: _Toc360114494][bookmark: _Toc360114716][bookmark: _Toc360115108][bookmark: _Toc360115787][bookmark: _Toc360116711][bookmark: _Toc360450263][bookmark: _Toc360450368][bookmark: _Toc360450369]Assumptions

Local jurisdictions have plans to establish and operate Medical Shelters in support of local Medical Shelter needs.
Based on historical information, Medical Sheltering capacity needs will be determined using 5% of population being evacuated.
San Antonio has the capacity to shelter 5000 medical evacuees (2500 primary and 2500 surge) and will be the primary Medical Sheltering location with other locations to open as necessary. 
[bookmark: _Toc252369019][bookmark: _Toc252369470] 
V. [bookmark: _Toc261341450][bookmark: _Toc261517939][bookmark: _Toc261518480][bookmark: _Toc360450370]CONCEPT OF OPERATIONS

A. [bookmark: _Toc360112108][bookmark: _Toc360112211][bookmark: _Toc360112313][bookmark: _Toc360112518][bookmark: _Toc360112619][bookmark: _Toc360112721][bookmark: _Toc360112830][bookmark: _Toc360113040][bookmark: _Toc360113162][bookmark: _Toc360113709][bookmark: _Toc360113817][bookmark: _Toc360113922][bookmark: _Toc360114027][bookmark: _Toc360114497][bookmark: _Toc360114719][bookmark: _Toc360115111][bookmark: _Toc360115790][bookmark: _Toc360116714][bookmark: _Toc360450266][bookmark: _Toc360450371][bookmark: _Toc360112109][bookmark: _Toc360112212][bookmark: _Toc360112314][bookmark: _Toc360112519][bookmark: _Toc360112620][bookmark: _Toc360112722][bookmark: _Toc360112831][bookmark: _Toc360113041][bookmark: _Toc360113163][bookmark: _Toc360113710][bookmark: _Toc360113818][bookmark: _Toc360113923][bookmark: _Toc360114028][bookmark: _Toc360114498][bookmark: _Toc360114720][bookmark: _Toc360115112][bookmark: _Toc360115791][bookmark: _Toc360116715][bookmark: _Toc360450267][bookmark: _Toc360450372][bookmark: _Toc360112110][bookmark: _Toc360112213][bookmark: _Toc360112315][bookmark: _Toc360112520][bookmark: _Toc360112621][bookmark: _Toc360112723][bookmark: _Toc360112832][bookmark: _Toc360113042][bookmark: _Toc360113164][bookmark: _Toc360113711][bookmark: _Toc360113819][bookmark: _Toc360113924][bookmark: _Toc360114029][bookmark: _Toc360114499][bookmark: _Toc360114721][bookmark: _Toc360115113][bookmark: _Toc360115792][bookmark: _Toc360116716][bookmark: _Toc360450268][bookmark: _Toc360450373][bookmark: _Toc360112111][bookmark: _Toc360112214][bookmark: _Toc360112316][bookmark: _Toc360112521][bookmark: _Toc360112622][bookmark: _Toc360112724][bookmark: _Toc360112833][bookmark: _Toc360113043][bookmark: _Toc360113165][bookmark: _Toc360113712][bookmark: _Toc360113820][bookmark: _Toc360113925][bookmark: _Toc360114030][bookmark: _Toc360114500][bookmark: _Toc360114722][bookmark: _Toc360115114][bookmark: _Toc360115793][bookmark: _Toc360116717][bookmark: _Toc360450269][bookmark: _Toc360450374][bookmark: _Toc360112112][bookmark: _Toc360112215][bookmark: _Toc360112317][bookmark: _Toc360112522][bookmark: _Toc360112623][bookmark: _Toc360112725][bookmark: _Toc360112834][bookmark: _Toc360113044][bookmark: _Toc360113166][bookmark: _Toc360113713][bookmark: _Toc360113821][bookmark: _Toc360113926][bookmark: _Toc360114031][bookmark: _Toc360114501][bookmark: _Toc360114723][bookmark: _Toc360115115][bookmark: _Toc360115794][bookmark: _Toc360116718][bookmark: _Toc360450270][bookmark: _Toc360450375][bookmark: _Toc360112113][bookmark: _Toc360112216][bookmark: _Toc360112318][bookmark: _Toc360112523][bookmark: _Toc360112624][bookmark: _Toc360112726][bookmark: _Toc360112835][bookmark: _Toc360113045][bookmark: _Toc360113167][bookmark: _Toc360113714][bookmark: _Toc360113822][bookmark: _Toc360113927][bookmark: _Toc360114032][bookmark: _Toc360114502][bookmark: _Toc360114724][bookmark: _Toc360115116][bookmark: _Toc360115795][bookmark: _Toc360116719][bookmark: _Toc360450271][bookmark: _Toc360450376][bookmark: _Toc360112114][bookmark: _Toc360112217][bookmark: _Toc360112319][bookmark: _Toc360112524][bookmark: _Toc360112625][bookmark: _Toc360112727][bookmark: _Toc360112836][bookmark: _Toc360113046][bookmark: _Toc360113168][bookmark: _Toc360113715][bookmark: _Toc360113823][bookmark: _Toc360113928][bookmark: _Toc360114033][bookmark: _Toc360114503][bookmark: _Toc360114725][bookmark: _Toc360115117][bookmark: _Toc360115796][bookmark: _Toc360116720][bookmark: _Toc360450272][bookmark: _Toc360450377][bookmark: _Toc360112115][bookmark: _Toc360112218][bookmark: _Toc360112320][bookmark: _Toc360112525][bookmark: _Toc360112626][bookmark: _Toc360112728][bookmark: _Toc360112837][bookmark: _Toc360113047][bookmark: _Toc360113169][bookmark: _Toc360113716][bookmark: _Toc360113824][bookmark: _Toc360113929][bookmark: _Toc360114034][bookmark: _Toc360114504][bookmark: _Toc360114726][bookmark: _Toc360115118][bookmark: _Toc360115797][bookmark: _Toc360116721][bookmark: _Toc360450273][bookmark: _Toc360450378][bookmark: _Toc360112116][bookmark: _Toc360112219][bookmark: _Toc360112321][bookmark: _Toc360112526][bookmark: _Toc360112627][bookmark: _Toc360112729][bookmark: _Toc360112838][bookmark: _Toc360113048][bookmark: _Toc360113170][bookmark: _Toc360113717][bookmark: _Toc360113825][bookmark: _Toc360113930][bookmark: _Toc360114035][bookmark: _Toc360114505][bookmark: _Toc360114727][bookmark: _Toc360115119][bookmark: _Toc360115798][bookmark: _Toc360116722][bookmark: _Toc360450274][bookmark: _Toc360450379][bookmark: _Toc360112117][bookmark: _Toc360112220][bookmark: _Toc360112322][bookmark: _Toc360112527][bookmark: _Toc360112628][bookmark: _Toc360112730][bookmark: _Toc360112839][bookmark: _Toc360113049][bookmark: _Toc360113171][bookmark: _Toc360113718][bookmark: _Toc360113826][bookmark: _Toc360113931][bookmark: _Toc360114036][bookmark: _Toc360114506][bookmark: _Toc360114728][bookmark: _Toc360115120][bookmark: _Toc360115799][bookmark: _Toc360116723][bookmark: _Toc360450275][bookmark: _Toc360450380][bookmark: _Toc360112118][bookmark: _Toc360112221][bookmark: _Toc360112323][bookmark: _Toc360112528][bookmark: _Toc360112629][bookmark: _Toc360112731][bookmark: _Toc360112840][bookmark: _Toc360113050][bookmark: _Toc360113172][bookmark: _Toc360113719][bookmark: _Toc360113827][bookmark: _Toc360113932][bookmark: _Toc360114037][bookmark: _Toc360114507][bookmark: _Toc360114729][bookmark: _Toc360115121][bookmark: _Toc360115800][bookmark: _Toc360116724][bookmark: _Toc360450276][bookmark: _Toc360450381][bookmark: _Toc360112119][bookmark: _Toc360112222][bookmark: _Toc360112324][bookmark: _Toc360112529][bookmark: _Toc360112630][bookmark: _Toc360112732][bookmark: _Toc360112841][bookmark: _Toc360113051][bookmark: _Toc360113173][bookmark: _Toc360113720][bookmark: _Toc360113828][bookmark: _Toc360113933][bookmark: _Toc360114038][bookmark: _Toc360114508][bookmark: _Toc360114730][bookmark: _Toc360115122][bookmark: _Toc360115801][bookmark: _Toc360116725][bookmark: _Toc360450277][bookmark: _Toc360450382][bookmark: _Toc360112120][bookmark: _Toc360112223][bookmark: _Toc360112325][bookmark: _Toc360112530][bookmark: _Toc360112631][bookmark: _Toc360112733][bookmark: _Toc360112842][bookmark: _Toc360113052][bookmark: _Toc360113174][bookmark: _Toc360113721][bookmark: _Toc360113829][bookmark: _Toc360113934][bookmark: _Toc360114039][bookmark: _Toc360114509][bookmark: _Toc360114731][bookmark: _Toc360115123][bookmark: _Toc360115802][bookmark: _Toc360116726][bookmark: _Toc360450278][bookmark: _Toc360450383][bookmark: _Toc360112121][bookmark: _Toc360112224][bookmark: _Toc360112326][bookmark: _Toc360112531][bookmark: _Toc360112632][bookmark: _Toc360112734][bookmark: _Toc360112843][bookmark: _Toc360113053][bookmark: _Toc360113175][bookmark: _Toc360113722][bookmark: _Toc360113830][bookmark: _Toc360113935][bookmark: _Toc360114040][bookmark: _Toc360114510][bookmark: _Toc360114732][bookmark: _Toc360115124][bookmark: _Toc360115803][bookmark: _Toc360116727][bookmark: _Toc360450279][bookmark: _Toc360450384][bookmark: _Toc360112122][bookmark: _Toc360112225][bookmark: _Toc360112327][bookmark: _Toc360112532][bookmark: _Toc360112633][bookmark: _Toc360112735][bookmark: _Toc360112844][bookmark: _Toc360113054][bookmark: _Toc360113176][bookmark: _Toc360113723][bookmark: _Toc360113831][bookmark: _Toc360113936][bookmark: _Toc360114041][bookmark: _Toc360114511][bookmark: _Toc360114733][bookmark: _Toc360115125][bookmark: _Toc360115804][bookmark: _Toc360116728][bookmark: _Toc360450280][bookmark: _Toc360450385][bookmark: _Toc360112123][bookmark: _Toc360112226][bookmark: _Toc360112328][bookmark: _Toc360112533][bookmark: _Toc360112634][bookmark: _Toc360112736][bookmark: _Toc360112845][bookmark: _Toc360113055][bookmark: _Toc360113177][bookmark: _Toc360113724][bookmark: _Toc360113832][bookmark: _Toc360113937][bookmark: _Toc360114042][bookmark: _Toc360114512][bookmark: _Toc360114734][bookmark: _Toc360115126][bookmark: _Toc360115805][bookmark: _Toc360116729][bookmark: _Toc360450281][bookmark: _Toc360450386][bookmark: _Toc360112124][bookmark: _Toc360112227][bookmark: _Toc360112329][bookmark: _Toc360112534][bookmark: _Toc360112635][bookmark: _Toc360112737][bookmark: _Toc360112846][bookmark: _Toc360113056][bookmark: _Toc360113178][bookmark: _Toc360113725][bookmark: _Toc360113833][bookmark: _Toc360113938][bookmark: _Toc360114043][bookmark: _Toc360114513][bookmark: _Toc360114735][bookmark: _Toc360115127][bookmark: _Toc360115806][bookmark: _Toc360116730][bookmark: _Toc360450282][bookmark: _Toc360450387][bookmark: _Toc360112125][bookmark: _Toc360112228][bookmark: _Toc360112330][bookmark: _Toc360112535][bookmark: _Toc360112636][bookmark: _Toc360112738][bookmark: _Toc360112847][bookmark: _Toc360113057][bookmark: _Toc360113179][bookmark: _Toc360113726][bookmark: _Toc360113834][bookmark: _Toc360113939][bookmark: _Toc360114044][bookmark: _Toc360114514][bookmark: _Toc360114736][bookmark: _Toc360115128][bookmark: _Toc360115807][bookmark: _Toc360116731][bookmark: _Toc360450283][bookmark: _Toc360450388][bookmark: _Toc360112126][bookmark: _Toc360112229][bookmark: _Toc360112331][bookmark: _Toc360112536][bookmark: _Toc360112637][bookmark: _Toc360112739][bookmark: _Toc360112848][bookmark: _Toc360113058][bookmark: _Toc360113180][bookmark: _Toc360113727][bookmark: _Toc360113835][bookmark: _Toc360113940][bookmark: _Toc360114045][bookmark: _Toc360114515][bookmark: _Toc360114737][bookmark: _Toc360115129][bookmark: _Toc360115808][bookmark: _Toc360116732][bookmark: _Toc360450284][bookmark: _Toc360450389][bookmark: _Toc360112127][bookmark: _Toc360112230][bookmark: _Toc360112332][bookmark: _Toc360112537][bookmark: _Toc360112638][bookmark: _Toc360112740][bookmark: _Toc360112849][bookmark: _Toc360113059][bookmark: _Toc360113181][bookmark: _Toc360113728][bookmark: _Toc360113836][bookmark: _Toc360113941][bookmark: _Toc360114046][bookmark: _Toc360114516][bookmark: _Toc360114738][bookmark: _Toc360115130][bookmark: _Toc360115809][bookmark: _Toc360116733][bookmark: _Toc360450285][bookmark: _Toc360450390][bookmark: _Toc261341242][bookmark: _Toc261341297][bookmark: _Toc261341491][bookmark: _Toc261517884][bookmark: _Toc261517980][bookmark: _Toc261518146][bookmark: _Toc261518521][bookmark: _Toc360450391]Local Response

Local jurisdictions in conjunction with Public Health should coordinate Medical Sheltering activities and efforts with their respective counties to assure efficient and effective use of resources for an area response. In areas where no local public health department exists, HSR’s will assume these tasks. 

Public Health and Medical

a. Provide support to each designated Medical Shelter.
 
b. Coordinate with local emergency management to staff reception centers with medical professionals to assist with triage and assignment of evacuees into appropriate shelters.

c. Medical Shelter plans should include arrangements for services that are necessary to provide sufficiency of care in order to maintain a level of function for children and adults with and without disabilities who have access and functional needs in a Medical Shelter. Coordinate with Emergency Managers and shelter planners to arrange for services ahead of time through the use of provider agreements.

d. Identify and coordinate resources.

e. Coordinate with medical partners to ensure acceptable level of medical care within the Medical Shelter.

f. Coordinate with the office of emergency management, local medical and health care providers and other agencies as required for the management, operation and staffing of the Medical Shelters.

g. Recruit health/medical staff to supplement and/or replace nurses and physicians in the Medical Shelters.

h. Develop agreements with partners to provide medical staff in the Medical Shelters.

i. Maintain a disease surveillance program, initiate appropriate public health interventions and preventive measures.

j. Assess each shelter that is opened, whether General Population or Medical Shelter, for any public health and/or public safety conditions that may exist. Upon request, DSHS can provide shelter support teams and staff to assist with shelter assessment and monitoring.

k. Coordinate disaster behavioral services to ensure they are available.

l. Provide daily census counts and update WebEOC shelter boards.


1. Local Emergency Management Coordinators or Directors will:

a. Assume responsibility for pre-identifying an appropriate building location for Medical Shelter use.
 
b. Assume the responsibility of opening the Medical Shelter facility through activation of emergency plans or MOU.

c. Emergency managers and shelter planners should arrange for Functional Needs Support Services ahead of time through the use of provider agreements. Consider designating a few shelters as the “go to” locations for dialysis patients to make transportation to dialysis treatment easier. These go to shelters should be close to large dialysis centers (if possible). These shelters may be used for others, not just strictly dialysis patients. Routinely screen for people who require dialysis or have a transplant when individuals seek shelter in disasters.

d. Request assistance through their multiagency coordination center or local Disaster District should local jurisdictions determine the scope of the event, or related event-response needs exceed local capacity.

e. Each jurisdiction that has been identified as a shelter hub will identify a designated location where evacuees are “received”. Upon arrival, evacuees should be triaged, registered, and assigned a shelter matching their immediate needs. Reception centers will provide evacuees with directions and if necessary transportation to the shelter facility and a registration form to be filled out by the evacuee. 

f. Provide shelter support which includes housekeeping/maintenance, meal preparation, security, and general shelter staff.

g. Coordinate the provision of clothing, blankets, cots, personal care items and other items to evacuees and care givers.

h. Coordinate the provision of consumable medical supplies (CMS), durable medical equipment (DME), and oxygen.

i. Provide food and water for shelterees, care givers and staff.

j. Support the need for additional rest rooms, hand sinks, and showers.

k. Identify housing and nutritional support staff working at the Medical Shelter.

l. Coordinate or provide wrap-around services, e.g. security, transportation, EMS.


2. Medical Shelter Management Team will:

a. Assume responsibility for pre-identifying an appropriate building location for Medical Shelter use.

b. Authorize protocols and standing delegation orders for operations in the Medical Shelter.

c. Coordinate overall medical operation and medical staffing relative to the Medical Shelter.

d. Designate shelter teams of nurses, doctors and medical support staff to manage the Medical Shelter.

e. Coordinate the triage of shelterees into the Medical Shelter.

f. Operate using an Incident Command System structure.

g. Remain current on Medical Shelter guidelines and standard operation procedures.

h. Ensure medical staff assigned to Medical Shelter are qualified to provide healthcare provider level CPR.
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DSHS will activate the State Medical Operations Center (SMOC) when a catastrophic event occurs or is pending, such as a hurricane. The SMOC will monitor the incident, communicate with the impacted jurisdiction(s) and support local and regional response efforts.

1. Health Service Region (HSR) Roles

Assist local jurisdictions in Medical Sheltering activities.
Accumulate information and data from jurisdictions within the HSR
Forward all documentation to response personnel in the SMOC.
Provide technical assistance to local jurisdictions.
Perform shelter assessment and monitoring in jurisdictions with no Local Public Health Department.
Submit summary shelter surveillance reports. See Attachment 6.

2. DSHS Central Office/State Medical Operations Center 

a. Coordinate public health and medical response activities above the field level.

b. Prioritize incident demands for critical or competing resources acting as a conduit for state assets and resources regarding Medical Sheltering.

c. Facilitate communications between the necessary local, regional, state and federal entities to assemble assets to respond to and resolve requests for state public health and medical assistance.

d. Activate agreements for Medical Shelters.

e. Activate Evacuation Triage Teams (ETT) to assist local jurisdictions with evacuation.

f. Activate contracts with agencies that can provide medical shelter support or pre-event consultation and technical assistance.

g. [bookmark: _GoBack]Monitor the primary systems utilized to share information and data between local .

h. Assist jurisdictions with Medical Shelter pre-planning Worksheets.


3. DSHS State Medical Shelter Operations Support

a. Provide Information/Data Sharing and Communication Support.  

1) Information is utilized by local and State response partners for planning purposes and operational response activities.

2) Monitor the primary systems utilized to share information and data between local and state response partners:

a) EMSystems: hospital status

b) End Stage Renal Disease Status

c) WebEOC: shelter information, hospital bed availability combined

d) Resource Status for Medical transportation assets

e) Resource requests utilizing the electronic WebEOC STAR/213RR

f) Texas Emergency Tracking Network (Texas ETN): people and patient tracking, including shelter locations, capacity and census. See Attachment 8.  

b. Shelter Monitoring and Public Health Surveillance

1) State Medical Operations Center will compile HSR shelter surveillance summary reports and compile a Statewide Shelter Surveillance Report.
 
c. Pharmacy Services
· Direct contracts with pharmacies
· Request Federal Emergency Pharmacy Assistance Program (EPAP)

d. Medical Shelter Supplies

1) Maintain and distribute Medical Shelter “Push Packs” to support initial shelter operation medical supply requirements. Contents include:

· Over-The-Counter medications (OTC’s)
· Wound care supplies
· Patient monitoring
· Personal Protective Equipment (PPE)
· Daily living needs
· Respiratory therapy
· Durable Medical Equipment (DME)
· Based on units of 100 guests

e. Oxygen
· State oxygen services contract
· Contract provides for oxygen support to Evacuation Embarkation points, General Population shelters, Medical Shelters, and Comfort and Refueling points and Air Evacuation Hubs.

f. Durable medical equipment (DME)

g. Medical staffing
· State contracts with medical staffing agencies
· Mobile medical teams
· EMTFs


C. [bookmark: _Toc360450447]Federal Assistance 
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1. Federal Medical Station (FMS)

a. Function and capability:

1) Quickly turning a building of opportunity into a temporary medical shelter.
2) Accompanied by DSNS/FMS logistical team for set up support.
3) Stocked with beds, supplies, and medicine to treat 250 patients for up to three days.
4) Can be used for inpatient, non-acute treatment.
5) Modular Configuration, scalable according to size of incident.
6) Modeled for all age populations. 
7) Transport by air or ground for rapid, maximum geographic distribution.
 
b. Description

1) The CDC Division of Strategic National Stockpile can assist overwhelmed State and local health resources by deploying Federal Medical Stations, or FMS. An FMS is a cache of medical supplies and equipment that can be used to set up a temporary non-acute medical care facility.  Each FMS has beds, supplies, and medicine to treat 250 people for up to three days. The local community will probably be required to provide some operational support.

2) The FMS allows a flexible response through its scalable and modular design.  The FMS is scalable in size – the smallest slice would be 50 beds and could be scaled up to 250 beds (or multiples of 250 beds if space allows). An FMS provides rapidly deployable low to mid-acuity health and medical care to patients who have non-acute medical, mental health, or other health-related needs that do not need hospitalization but cannot be provided for in the general shelter population.

3) An FMS is designed to provide care for patients with needs such as: conditions requiring observation, assessment, or maintenance; chronic conditions requiring assistance with the activities of daily living; or a need for medications and vital sign monitoring and who are unable to do so at home.  Expected patients are those individuals that are generally well managed at home but because of a loss of infrastructure (they have no electricity, their clinic was destroyed, all pharmacies are closed), they will begin to decompress. It is specifically designed to manage patients with acute exacerbations of chronic conditions.

4) The Federal Medical Stations are operated by federal, state and local groups. The Department of Health and Human Services and the Department of Homeland Security are developing other models which will provide critical care and special needs capabilities. 

5) State and local officials will locate and determine the suitability of an existing facility or structure that can be used as an FMS site.


2. Federal Emergency Pharmacy Assistance Program (EPAP)

a. Provides a way for pharmacies to process claims for prescription medications and limited durable medical equipment (DME) provided to individuals who are from federally declared disaster areas and who do not have any form of health insurance coverage.

b. Eligible individuals may be provided essential pharmaceutical and DME written prescription assistance limited to a one-time 30-day supply for a medication to treat an acute condition, replace maintenance prescription drugs or medical equipment lost as a direct result of an event or as a secondary result of loss or damage caused while in transit from the emergency site to the designated shelter facility at no cost to the patient.
  
D. [bookmark: _Toc360450448]Medical Shelters  
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1. Medical Shelters should be located in facilities that are capable of providing a safe haven for persons who meet the criteria for being considered as an individual with medical needs, their family and/or caregivers, the recommended staff who will be providing Medical Shelter services and the equipment and supplies that will be required during the time the shelter is expected to be open. The medical needs services provided during an emergency or disaster event should be delivered, when practical, in an environment that can sustain pre-disaster levels of health.

2. Facilities used as shelters should follow American Red Cross (ARC) Shelter Criteria, meet Americans with Disability (ADA) requirements, integrate support services for those with access or functional needs as outlined in the FEMA FNSS guidelines and conform to state and local building and fire safety codes. General population shelters are based on forty (40) square feet per cot or bed. Recommended guidelines for Medical Shelters are eighty (80) square feet per cot or bed to allow for additional space required for accompanying medical equipment.

3. Designate a few shelters as the “go to” locations for dialysis patients to make transportation to dialysis treatment easier. These go to shelters should be close to large dialysis centers (if possible). These shelters may be used for others, not just strictly dialysis patients. Routinely screen for people who require dialysis or have a transplant when individuals seek shelter in disasters.

4. Facilities should allocate space to include the following:

f. Medical Station
g. Medical Isolation areas
h. Medical Administration area

5.   Dialysis Services

a. Shelters should consider:

1) Arrangements for transportation to dialysis must be made.

2) Transferring these individuals to another shelter nearer a dialysis facility.

3) See Attachment 9. 
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	March – April
	Review and Comment

	May 1
	Effective Date


[bookmark: _Toc250359817][bookmark: _Toc250372295][bookmark: _Toc250372337][bookmark: _Toc250372432][bookmark: _Toc250372543][bookmark: _Toc250373476][bookmark: _Toc250374356]


VII. [bookmark: _Toc252369236][bookmark: _Toc252369492][bookmark: _Toc252369493][bookmark: _Toc261341561][bookmark: _Toc261518050][bookmark: _Toc261518591][bookmark: _Toc360450450]ATTACHMENTS
[bookmark: _Toc250359818][bookmark: _Toc250372296][bookmark: _Toc250372338][bookmark: _Toc250372433][bookmark: _Toc250372544][bookmark: _Toc250373477][bookmark: _Toc250374357][bookmark: _Toc261517905][bookmark: _Toc261518051][bookmark: _Toc261518167][bookmark: _Toc261518592]
ATTACHMENT 1 – PRE-IDENTIFIED MEDICAL SHELTERS MATRIX
ATTACHMENT 2 – EVACUATION TRANSPORTATION TRIAGE GUIDE
ATTACHMENT 3 – SHELTERING PLACEMENT GUIDE
ATTACHMENT 4 – SHELTER LIAISON TEAM CHECKLIST
ATTACHMENT 5 – MEDICAL SHELTER PLANNING WORKSHEET
ATTACHMENT 6 – SHELTER SURVEILLANCE SHEET
ATTACHMENT 7 – SHELTER SITUATIONAL REPORT
ATTACHMENT 8 – FUNCTIONAL NEEDS SUPPORT SERVICES





Page 2 of 28

	DSHS Response Operating Guidelines 2013:	Medical Sheltering (Rev. 06/13)

[bookmark: _Toc360450451]ATTACHMENT 1 – PRE-IDENTIFIED MEDICAL SHELTERS MATRIX 


[bookmark: _Toc261517906][bookmark: _Toc261518052][bookmark: _Toc261518168][bookmark: _Toc261518593][bookmark: _Toc360450452]ATTACHMENT 2 – EVACUATION TRANSPORTATION TRIAGE

TRANSPORTATION TRIAGE

 (
 
911-HOSPITAL
) (
YES
)DOES THIS PERSON REQUIRE 
EMERGENCY MEDICAL TREATMENT? 

				

STATUS						         				TRANSPORTATION
 (
NO 
TO ALL
NO
NO
NO TO ALL
NO
YES
YES
YES
YES
MEDICAL BUS
Equipped with medical staff, equipment and supplies to provide for basic medical needs.
AMBULANCE
REGULAR BUS
 
Typical “over the road” bus used to transport people.
NEED MEDICAL
CARE?
PARA-TRANSIT VEHICLE
 
Equipped to transport wheelchairs
MOBILITY IMPAIRED
 
Person using w
heelchair
IS MEDICAL TRANSPORTATION REQUIRED TO EVACUATE?
Daily dependence upon caregivers but traveling alone?
Require medical support or monitoring?
Have extensive equipment needs other than a wheelchair?
Recent rapid onset of fever or illness, recent hospitalization or surgery?
Mental health issues?
Does person require medical oxygen at greater than 4 liters per minute?
Does person require continuous cardiac monitoring? 
Does person require continuous IV medications requiring monitoring? (“to keep open” IV’s, peg tubes or vitamin drips do not fit this category).
Does person have orthopedic injuries requiring appliances or other acute medical condition(s) that prohibit patient from traveling on alternative method of transport?
CAN PERSON TRAVEL
 SEATED
?
LITTER BUS
Equipped with medical staff
 and
 basic supplies for medical 
care
 to transport
 person needing litter transport.
YES
)
[bookmark: _Toc261517907][bookmark: _Toc261518053][bookmark: _Toc261518169][bookmark: _Toc261518594][bookmark: _Toc360450453]ATTACHMENT 3 – SHELTERING PLACEMENT GUIDE
 (
Shelter Placement Guidance
Medical Support Required
911-Hospital
Acute Medical Emergency
Skilled Nursing Care Required 24/7
Medical or General Shelter (Client’s Choice)
Medical Shelter
 
Recommended
General Shelter
YES
NO
Description: An individual who requires emergency care.
Examples
Difficulty breathing
Chest pain
Hemorrhaging
Diabetic shock
Acute psychosis
NO
NO
Description: Individuals who require active monitoring, management, or intervention by a medical professional to manage their medical condition.
Examples
Hospice patient
Ventilator patient
Tracheotomy which requires suctioning
Extensive wound management
Requiring isolation due to infectious disease
Dysrhythmia monitoring/management
Receives skilled nursing care at home.
Nursing home patient with no access to nursing home.
Description: Individuals who have a medical condition which can be controlled through a combination of personal caregiver, medication, and complex medical equipment.
Examples
Unaccompanied with Alzheimer’s or dementia
Asthma with nebulizer
Chronic Obstructive Pulmonary Disease (COPD) on daily oxygen
Unaccompanied individuals with a disability and medical conditions who require a caregiver
Pregnancy requiring bed rest
Morbidly Obese
Dialysis patients with underlying medical conditions.
Examples
Oxygen dependent 
Mobility disability/self-ambulating, with or without DME, including wheelchair
Deaf / hard of hearing and blind/low-vision, with or without service animal
Diabetes, insulin and diet controlled
Persons with no functional or medical needs
Description: Individuals who are able to meet their daily needs either by themselves or with a caretaker, and may require some assistance from volunteers to assist with personal care.
YES
YES
)
[bookmark: _Toc360450454]
ATTACHMENT 4 – SHELTER LIAISON TEAM CHECKLIST
Shelter:  									
 (
Assistance Team: 
Date/Time:  
City/County:  
EMC:  
)Physical Address:  						
Shelter Manager:  						
Manager Contact:  						
			(Primary contact #)		(Secondary contact #)
Shelter Census:  						
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	1.  Have you established a system for identifying illness in your shelter?
	

	2. Do you have all the appropriate contact information for medical services?
	

	3.  Do you have hygiene supplies on hand? 
EX: toilet paper, paper towels, soap, clean running water, hand sanitizer
	

	4.  Do you have a check in/check out process for shelter residents?
	

	5.  Do you have a social services resource directory or contact information for social services?
	

	6.  Do you have a process for obtaining meals?
	

	7.  Are you familiar with the process for obtaining supplies needed for the shelter?
	

	8.  Does the shelter have adequate staffing, including management back-up?  Security staff?
	

	9.  Does the shelter have access to 24 hour volunteer medical staff?
	

	10.  Do you have a staff member trained in CPR on each shift?
	

	11.  Do you have a process for keeping common use areas clean?
	

	12.  Do you have a system for identifying and transporting residents that need to be moved to a medical needs shelter?
	

	13.  Are there any problems with the physical building that interfere with sheltering?
	

	14.  Is the Emergency Evacuation Plan posted?
AND are exit signs clearly marked?
	




	15. Are fire extinguishers and smoke alarms available and operable?
	

	16.  Are off limit areas (janitor, storage, office) locked and secured?
	

	17.  Are there any problems with sewage and water?  Is sewage or water public or on-site?
	

	18.  Any problems with pests/rodents?
	

	19.  Is trash being adequately managed?
	

	20.  Are electric breaker boxes 48”-54” above the floor & unlocked?
	

	21.  Are passenger drop-off areas located close to the entrance and have a 60” x 20’ aisle that is relatively flat? Is there a curb blocking the path from the aisle to the sidewalk?
	

	22.  Does the facility have accessible parking spaces including a 60” wide aisle and an accessible route to the facility entrance? Are there any steps along the way?
	

	23.  Are there any objects projecting more than 4” from the wall between 27”-80” above the floor? Is there any object hanging below 80” along the accessible route?
	

	24. Is there at least one entrance to the facility that provides 36” clear width with no elevation changes (steps) greater than ¼”?
	

	25. Are hallways, corridors and interior routes to services and activity areas at least 36” wide?
	

	26. Are the toilet rooms accessible? IF you are not sure, see the TAS Survey for Emergency Shelters
	




Comments (List # and comment):  							   															
Issues for DSHS Follow-up

	
Order #
	
Issue to Resolve
	Forwarded to ROC

	
	
	

	
	
	


[bookmark: _Toc360450455]
ATTACHMENT 5 – MEDICAL SHELTER PLANNING WORKSHEET
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ATTACHMENT 6 – SHELTER SURVEILLANCE SHEET

General Shelter Surveillance Summary Form 

Each shelter should fill out the form daily and fax it by 9:00 AM to your local health department at      .  If you do not have access to a fax machine, call your local health department at       with the information. Your local health department will forward this information to the state health department to monitor health status locally and statewide.
 


Directions:
1. If there is a medical emergency at your shelter, IMMEDIATELY CALL 911.  

2. Please provide the number of people in your shelter.  Make sure that you report the number of people in your shelter in the 24 hour reporting period. Please provide the number of people in your shelter that appear to be less than 7 years of age.

3. The number of persons who had a health complaint and were counted in the Symptom/Condition sections of this report should be entered in “This report represents a total number of _____ ill persons” on the form. 

4. Please count the total number of people with each condition; one person may have multiple conditions. For example, a person who has been vomiting and has pink eye would be counted on each of those lines.  

5. Please complete each section of the form.  If there are no people complaining of a particular condition, please put in a zero for that line. 

6. At the bottom of the page, please note if you have additional public health comments or concerns. 

7. If you have any questions, please call your local health department for assistance.


*Note: This form and the information reported back to the health department are only used to assess general health status.  The form is NOT used to request supplies, materials, staff, or transportation.  Contact your local emergency management office. 


Thank you
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           				Shelter Surveillance Summary Form
Address for Local Health Department:         Phone:         Fax Daily by 9:00 AM to:      
	Reporting Person:      
	Name: ____________________________  
	Title:  _________________________________  

	Shelter/Reporting Facility/Address:
	 _________________________________________________________________

	Shelter Phone #:
	 _________________    
	Shelter Fax #:
	 ______________________    

	For the last 24 hour reporting period:  Time/Date  _______     to  ____     how many people were here?   _____     (Taken at  ________     AM |_| PM |_|)

	Of these, how many appear less than 7 years of age?  _________    


                
This report represents a total number of       ill persons. 
	Symptom/Condition Category                                                                                                                                                                                                                                                                                                                                                                                                                                      
	Total Number of  Individuals with Complaint Within the Last 24 Hours

	Section 1. Infections and Disease Potential
	 

	Fever (temp >100°F) or feverishness WITHOUT diarrhea, vomiting, sore throat, or coughing 
	      

	Diarrhea 
	     

	                 Of those above with diarrhea, how many had fever?  
	     

	Vomiting 
	     

	Coughing, difficulty with breathing, sore throat  (not chronic conditions or smoker's cough) without fever
	     

	Fever (temperature >100°F) or feverishness AND either cough or sore throat or both 
	     

	Sores, boils, draining wounds, serious skin rash, blisters
	     

	                 Of those with rash, how many had fever? 
	     

	Scabies, Lice, or other infestation or ringworm or fungal infections
	     

	Jaundice (yellowing of the skin or eyes) 
	     

	Conjunctivitis (Pink Eye)
	     

	Severe headache and stiff neck and fever 
	     

	Section 2. Injury/Other
	 

	Self-Inflicted Injury 
	     

	Assault Related Injury 
	     

	Accidents
	     

	Heat related injury or dehydration (not due to diarrhea) 
	     



Total # of individuals referred to a medical facility for any medical concerns within the past 24 hours?       

Have any deaths occurred in your shelter within the past 24 hours?      |_| Yes          |_| No
     If yes, number of deaths in past 24 hours:      
Have any physical fights occurred among teen or adults within the past 24 hours?       |_|Yes          |_|No
    If yes, the number of people involved:       
Additional Public Health Comments or Concerns (use additional pages if more space is needed):        




Shelter Surveillance Summary Form 
Instructions for Local and Regional Health Departments

Public health surveillance in the evacuation shelters objectives:
· Monitor for infectious disease/injury so that trends may be recognized and interventions may be implemented
· Provide for local situational awareness on health status
· Create a daily statewide consolidated report by 10:00 am. The information is shared with state-level stakeholders including the State Operations Center.

The symptoms listed in this tool were selected to provide public health surveillance staff an indication of health status in a shelter and to monitor that status over a period of time. The language used in the tool was aimed at non-medical personnel at the shelter so that they can complete the tool and send it to the health department.  

Steps to implement:
1. The local or regional health department that will be receiving the report will need to enter its name, address, reporting telephone number and fax number on the tool.

2.  Surveillance staff should spend some time explaining the form’s use, where, how and what time to report with one or more contacts at the shelter.  

3. Public health staff should document the point of contact(s) for the shelter, telephone and fax numbers, address, capacity, and how the shelter will be reporting – fax or voice.

4.  User instructions for filling out the form are part of the distribution document. However health department surveillance staff will need to review how to complete some data elements and other issues to ensure consistency:
· The shelter census is usually taken at night when the highest numbers of people are in the facility.  The time for taking as census can vary but is often between 10pm and 2am.  
· The reporting period will most often be for 24 hours.  However, the reporting period may be less if the shelter is opening or closing in that 24 hour period.
· Set up a 24 hour reporting period with shelter staff – for example 8:00am to 7:59am
· Symptoms reported on the form are for people who have experienced them for the first time in that reporting period.  Do not count those people with the same symptom reported on a previous day. If someone was missed from the previous the day, count them on the current report.
· The lines at the bottom are for reporting other public health concerns not otherwise listed. If shelter staff suspect an outbreak of some kind, they should call the health department 24/7 reporting number.

Information flow:
One objective of this system is to have summary information and general situational awareness statewide available by 10am each day.  These data assist local and state officials in making policy and resource allocation decisions. 

The shelter should fax, or call in the data to their health department by 7:00am daily.  The local health department receiving the data should have all the data summarized for their jurisdiction by 8:00am and provide the document to DSHS Regional Office at that time.  Some shelters may not report on time for a variety of reasons.  The local health department should not delay their report past 8:00am, just note the number of shelters reporting and show the total number expected in the report.  In addition to the numerical summaries, include any brief explanations of possible outbreaks or public health significant issues occurring in the shelters.

Regional health departments will take the shelter reports received from the counties not served by a local health department and summarize as above.  Then take the summaries from the local health departments to create a regional summary.  This summary will be transmitted to the DSHS SMOC Operations for creating a statewide summary by 9:00am.




[bookmark: _ATTACHMENT_7_–][bookmark: _Toc360450457]ATTACHMENT 7 – SHELTER SITUATIONAL REPORT
General Shelter Surveillance Situational Report
Name of Incident:       

Health Service Region      
Address:      

Phone:        Fax:      

Date of Report:         (mm/dd/yyyy)

Total Number of Shelters in HSR:         Total Number of Individuals housed in shelters:       

Total Number of Shelters reporting:      

Summary of Current Public Health Events

For shelters that have reported an increased symptom/condition category with public health significance complete the table below.

Type of Events: 	Gastrointestinal Illness (GI), Respiratory Illness (RI), Wound/Skin Infections (WI), rashes, other (specify)

Status of Event: 	Preliminary: new report, investigation pending
					Active: currently investigating
					Closed: investigation complete and interventions/recommendations provided
		Ruled-out: investigation complete and determined not of public health significance				                         
	Shelter Name
	County
	Type of Event
	Status of Event
	# Affected
	Shelter census

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     

	     
	     
	     
	     
	     
	     



COMMENTS:       





Prepared by:                                                                   Title:      

[bookmark: _Toc360450458]ATTACHMENT 8 – FUNCTIONAL NEEDS SUPPORT SERVICES

[bookmark: _Functional_Needs_Support]Functional Needs Support Services (FNSS)

The recent issuance of FEMA Functional Needs Support Services (FNSS) Guidance has required changes to current sheltering policies for both general population and medical sheltering. New functional and medical triage guidance to assist with the best placement is available.  TDEM, in coordination with Disability Commission, DSHS, DARS, DADS and local Emergency Managers have developed an FNSS Toolkit to assist locals in planning for and implementing FNSS for affected populations.

1. In keeping with the spirit of the FNSS guidelines, patients will be screened for functional/medical needs and provided recommendations as to the most beneficial shelter for their needs.  This will result in an increased number of persons with functional needs in General Population Shelters and a decrease in the total population in Medical Shelters.

2. Local, Regional and State Medical Shelter plans should include arrangements for services that are necessary to provide sufficiency of care in order to maintain a level of function for children and adults with and without disabilities who have access and functional needs in a Medical Shelter. Emergency managers and shelter planners should arrange for services ahead of time through the use of provider agreements.

3. The following are examples from the FEMA FNSS Guidelines of the types of services that should be available in a Medical or General Population Shelter:

Power Generation

1) Redundant source of power even in the event of a long-term power outage. Some facilities may have no source of emergency power generation, while others may have life sustaining only. Emergency managers and shelter planners should take whatever steps are necessary to see that there is a plan for providing an alternate source of power in the event of an outage and mechanical service contracts/services for emergency repairs.

Medical Providers

1) On-going supply of oxygen
2) Access to dialysis treatments (this includes providing access to transportation to and from the dialysis facility and a meal(s) if a resident is not at the shelter during meal time(s))

Communications providers

1) Interpreters (Spanish, sign language, etc.)
2) Television with captioning, if provided at all
3) Information technology/computer services, if provided at all
4) TTY-TDD
5) Computer Assisted Real time Translation (CART)
6) Note taking

Food service providers

1) Special diets
2) Caterer

Transportation providers

1) Para transit services
2) Public transportation

Shelter Maintenance providers

1) Service for accessible portable toilets, hand washing units, showers, etc.
2) Disposal of bio-hazard materials, such as needles in sharps containers

DME providers

CMS providers

Access to services

1) Dental
2) Medical Care
3) Behavioral Health
4) Veterinary

For more information on FNSS refer to the Texas Division of Emergency Management (TDEM) Functional Needs Support Services Toolkit Dtd Jun 2011: https://www.preparingtexas.org/preparedness.aspx?page=32137bc8-eed7-42bb-ad7e-2765fd8abdb9
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DIALYSIS SERVICES

Dialysis patients may be sheltered in either a general shelter or a medical shelter based upon their functional need and other underlying medical condition. Many kidney dialysis patients will come to a shelter with a purple wrist band and a purple fanny pack that includes their medications and kidney dialysis physician orders. 

1. Shelters should consider:

a. Arrangements for transportation to dialysis must be made.

b. Transferring these individuals to another shelter nearer a dialysis facility. 

2. Dialysis Resources

a. Contact The Texas Emergency ESRD Coalition Hotline at 1-866-407-3773 to receive assistance with scheduling dialysis services for patients.

b. End Stage Renal Disease Network: www.esrdnetwork.org; 972/503-3215; fax: 972/503-3219.

c. Department of State Health Services: www.dshs.state.tx.us\comprep\RandP\ 

3. Procedures For Shelter In Need of Dialysis In Texas

a. Dialysis In-Take Form. See FNSS Toolkit: https://www.preparingtexas.org/preparedness.aspx?page=32137bc8-eed7-42bb-ad7e-2765fd8abdb9 

b. Dialysis and Transplant Patient Triage Form – Texas ESRD Emergency Coalition (TEEC)

c. Recommendations for Renal Diet in Shelters
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