CMBHS Teleconference
April 18, 2012

DSHS Staff on Call
· Brenda Briseno, Christine (Chris) Meengs, Jackie Webster, Karen Ruggiero, Mimi McKay, Prashant Gupta, Steve Eichner, Wendy Cook
Announcements

· Chris Meengs: Project Update

· Continuing to work on deployment of the mental health portion, currently focusing on child assessment, so substance abuse folks will probably see fewer enhancements to CMBHS (the production environment – currently in use) as we focus on the mental health side (the project). Our goal is to make enhancements during development that benefit both mental health and substance abuse users. 

·  Jackie Webster
· We have not had any significant changes since the last call (March). However, at the last call, we did talk about the big change coming to the search page. I’m hoping that after I’m done talking that if anyone has any questions about that change, that they’ll speak up. I appreciate Brenda being on the line because if there have been calls or concerns about the search function we may be able to address some of the things that have come up on the Help Line. 

· Mimi McKay 
· We do have the March 21 call minutes posted on the site if you missed the March call (http://www.dshs.state.tx.us/cmbhs/teleconferences.shtm)
· We also have a relatively new page on the CMBHS web that lists some of the top-priority issues, it’s called “Open Issues” in the navigation menu (http://www.dshs.state.tx.us/cmbhs/openissues.shtm/)
· Brenda Briseno
· We will be conducting CMBHS training in Austin on May 15-16 if anyone would like to attend.

Open Discussion/Q&A
Patricia Sill -  MHMR
This request may have already been made. I’m wondering if when a change or adjustment is made that when you are in a client file if you open up anything in the workspace and you go back in the file you have to start over…I’m wondering if it could be made so that you can go back to where you were when you clicked in to a note. It would also be great if I could go from one progress note to the next.
· Jackie: Those two suggestions have been made and are on the list to fix; keep in mind of course that it’s a pretty lengthy list. First: When you pick the episode of care that it stays up until you leave that workspace. Second: There might be some way to see all progress notes one after another
Thank you, that would be heavenly!

· Jackie: You’re not the only one to observe those shortcomings. We will eventually get to it, I wish I could be more encouraging but we will get to it.
Peggy - Houston (Montrose)

We were very pleased that part of our quarterly report was fixed and apparently, it was a problem that everyone had, it was a statewide fix for picking up clients. I was told that they were going to look at the HIV groups to be sure that people are being captured…the problem was that we were checking the right things in notes but they weren’t being picked up, so I’m wondering if HIV is being picked up yet?
· Prashant:  we are working on that issue currently and you should be getting an update soon
Thanks, great.
Chris – Evins Regional Juvenile Center
When you have youth removed from program and they are waiting for reentry, do I need to do a new assessment or can I update the previous assessment?
· Brenda: Assessments are only good for 30 days from the time of discharge. So, if I came in, you would do the assessment…day 31 you’d do an update, after 60 days you have to do a brand new one. After 30 days, you can do an update.
It’s been 60 days, though.

· Brenda: And these are clients on your waitlist? 
These are clients that were removed – failed the program – so they’re on the readmit waitlist. Do I discharge the five that were removed?

· Brenda: That should have been done at the time they stopped coming to group.
Once I discharge, then when I finish second time around, that’s when the follow-up applies? 

· Brenda: Follow-up is required after each discharge. If they become an active client again within 60 days, you’d follow up at the conclusion of a discharge – not while they’re back to being active clients.
Also, doing an assessment, I’m supposed to do 10 assessments on May 15. Can I do an assessment 30 days prior to starting the group?

· Brenda:  If you do the admission and assessment and then the initial group is May 15, the start date (service begin) is May 15. You can admit earlier than the start of service date.
So I can start doing my assessments in advance…I do the admission on the date that I assess them?

· Brenda: Yes, admission happens with assessment and service begin happens on the date that services commence. 
John - Harlingen
This may be an auditing question. I have looked into some files and gone into treatment plan, and wanted to review progress notes tied to some objectives. When I click on the issue and highlight objective, then I choose the progress note that’s created for the objective. However, in the client workspace it shows the notes that were created for that individual session, though they’re not showing up in the system with that function. Is this a glitch? Why is it not showing up? I know I’ve highlighted objectives on progress notes, but I’m not sure why they’re not showing up. I can’t say it happens in all instances,  I’ve come across a few.

· Jackie: Call the help line immediately when that happens. When a problem is intermittent like that, we really need to know the case number, objective, and exactly what you did at the time so we can track down what the problem is. There are at least two things that could be happening when you encounter this situation, one is that there’s a particular thing about that specific case – could be the computer setting or the client record – and the other is that it may be a bug that’s universal and not specific to your situation. 
· Brenda: The best thing to do is to give us a call whenever that happens.
Chris - Evins
I was talking about those five youths earlier with the new/old assessments – they are being seen individually as we speak, but their group setting is not happening until they reenter group.
· Jackie: As long as they are receiving services from your organization, do not discharge them. Discharge is for when they’re not going to receive any services any longer from your organization – leaving your group is controlled by the begin and end service function, so if you haven’t re-started group with them yet but they’re still in other services, the assessment is still good. 
We do a 120 at TJJC…they did a discharge summary for the group but they’re still being seen one on one, so that’s making them better ready to enter group – we don’t want them to keep going in and out of group, the individual sessions are helping them be better-prepared to succeed in group.
· Brenda:  You have a service begin for these clients? 
They’re being seen individually each week.
· Brenda: We can look at one client specifically if you will call me at the Help Line after this call and we can go over the details when I can look at the records.
The next teleconference is scheduled for Wednesday, May 16, 2012 from 10:00 – 11:00 AM CDST.
