[image: image1.jpg]Case
Management

Health and Human
Services





CM-05 instructions


09/14

Progress notes/documentation of activity between visits 

Instructions for Completion

client’s name: enter first and last name of client.

Medicaid number: enter the client’s Medicaid number. If the client’s Medicaid is pending, enter “pending”.  If the client does not have Medicaid and does not expect to become eligible, enter the patient number for the program that is providing case management services (i.e. CSHCN, etc.).

Date: enter the date of contact with client/family or collateral contact.

Documentation of activity: enter narrative of activity conducted on behalf of client.

Signature: case manager must sign entry with appropriate credentials.
