
*When prescribed or indicated by a physician these services must be offered. 

 
Children’s Mental Health Services: Levels of Care 

 
Level of 
Care 0 1 2 3 4 YC 
Ages 3-17 6-17 3-5 
Service 
Intensity 

 
Crisis 

 
Medication Management 

 
Targeted Services 

 

 
Complex Services 

 
Intensive Family Services  

 
Young Child 

Core 
Services 
 

• Crisis intervention 
services 

• Psychiatric Diagnostic 
Interview Examination 

• Pharmacological 
Management 

• Psychiatric Diagnostic 
Interview Examination 

• Routine Case 
Management  

• Counseling or Skills 
Training 

• Psychiatric Diagnostic 
Interview Examination 

• Routine Case Management  
• Counseling 
• Skills Training 

• Psychiatric Diagnostic 
Interview Examination 

• Intensive Case 
Management (Wraparound 
Team) 

• Family Partner 
• Counseling and/or Skills 

Training 

• Psychiatric Diagnostic 
Interview Examination 

• Counseling and/or 
• Skills Training 
• Routine Case Management 

Adjunct 
Services 

• Psychiatric Diagnostic 
Interview Examination 

• Pharmacological 
Management* 

• Engagement Activity  
• Family Partner 
• Safety Monitoring 
• Crisis Transportation 
• Crisis Flexible Benefits 
• Respite Services 
• Children’s Crisis 

Residential Services 
• Extended Observation 
• Inpatient Hospitalization 

Services 
• Inpatient Services 

(Psychiatric) 
• Crisis Follow-up and 

Relapse Prevention 
• Emergency Room 

Services (Psychiatric) 

• Medication Training & 
Support*  

• Routine Case 
Management  

• Family Partner 
• Parent Support Group 
• Family Case 

Management 
• Crisis Array 
 

• Engagement Activity 
• Pharmacological 

Management* 
• Medication Training & 

Support* 
• Family Partner 
• Family Case 

Management 
• Parent Support Group  
• Parent Skills Training 
• Crisis Array 
        
 

• Engagement Activity 
• Pharmacological 

Management*  
• Medication Training & 

Support* 
• Family Partner 
• Parent Support Group 
• Flexible Funds 
• Family Case Management 
• Respite Services 
• Parent Skills Training 
• Crisis Array 
        
 

• Engagement Activity 
• Pharmacological 

Management* 
• Medication Training & 

Support* 
• Routine Case Management 
• Parent Support Group 
• Flexible Funds 
• Flexible Community 

Supports 
• Family Case Management 
• Respite Services 
• Parent Skills Training 
• Crisis Array 

 

• Engagement Activity 
• Intensive Case Management 

(May replace Routine Case 
Management when indicated) 

• Pharmacological 
Management*  

• Medication Training & 
Support* 

• Family Partner 
• Family Case Management 
• Parent Support Group 
• Flexible Funds 
• Flexible Community Supports 
• Respite Services 
• Parent Skills Training 
• Crisis Array 
 

 


