
DIS

Check Open Field 

Records Workflow

Conducts Field 

Follow-up Activities

Field Record 

Disposition
Person is Not Infected

DIS 

Close Field Record 

(END)

Make this update in the 

Case Assignment/Field 

Record Question 

Package

Person is Infected

User will 

automatically be 

prompted to answer, 

“Was this person 

interviewed?”

Provide reason why 

the person was not 

interviewed

No

You will be prompted to answer the 
following questions:

• When was the person 
interviewed?

• Where did the interview take 
place?

• Who conducted the interview?

Once completed, select SAVE

Yes

Documentation of Interview Information

Based on the interview conducted, enter 
data in the following question packages:

• Risk Factors

• Morbidity

• Clinical

• Partners & Clusters

• Venues

Submit to FLS for 

closure

FLS approves 

interview 

assignment for 

closure (END)

In the Case Assignment/

Field Record question 

package, Open a re-

interview assignment and 

submit re-interview plan—

this will trigger an alert for 

FLS to review

FLS

Adds comments/

questions to the re-

interview plan, then 

checks the 

reviewed box

DIS

Go into Open 

Interview Workflow 

and filter by original 

interview date

Re-interview all open interview 

records that were originally 

interviewed 3-7 days prior to the 

current date. Preference should be 

given to those in which the original 

interview is nearing the 7 day mark, 

followed by those that have been 

reviewed by an FLS (indicated by the 

check in the reviewed box)

Mark as re-interview 

completed or not completed 

in the re-interview 

assignment block in the 

Case Assignment/Field 

Record Question Package

In the Case 

Assignment/Field 

Record QP, Go to 

the Interview 

Assignment Field 

and submit for 

closure

FLS approves 

Interview 

assignment for 

closure (END)

Process for handling basic PHFU activities in THISIS

START

Update information in question packages

Based on the reinterview conducted, update 
data in the following question packages as 

needed:

• Risk Factors

• Morbidity

• Clinical

• Partners & Clusters

• Venues



Condition?

No

Yes

Data

Process

Process
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