How to Clear Browsing History (Cache) in
IE11 and Google Chrome

Internet Explorer (IE) 11
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Open IE11.

The easiest way to clear your cache in IE11 is to simultaneously click on Shift + Ctrl +

Del.
The window below will appear.

Ensure all boxes as shown in image below are checked and then click Delete button.

Click OK.

Exit the Internet Explorer and open it again for settings to take effect.

Delete Browsing History

Preserve Favorites website data
keep cookies and termporary Internet files that enable your favorite
websites o retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for
faster viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or imprave website performance.

History
List of websites vou have visited,

Download History
List of files you have downloaded.

Form data
Saved information that you have typed into farms,

Passwords
Saved passwords that are automatically filled in when you sign
in 1o a website you've previously visited,

[ ] Tracking Protection, ActiveX Filtering and Do Not Track c
& list of websites excluded from filtering, data used by Tracking
Protection 1o detect where sites might automatically be sharing details
about your visit, and exceptions to Do Mot Track requests,

@ some settings are managed by your systerm administrator.

About deleting browsing Delete l l Canicel
history
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Google Chrome
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Clear browsing data

Basic

Time range All time

Browsing history

None

Download history
1 item

Cookies and other site data
From 46 sites

Cached images and files
173 MB

Passwords

None

Autofill form data

Advanced

CANCEL CLEAR DATA
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Clear browsing data

Basic

Time range All time

Last hour
Last 24 hours
Last 7 days
Nond  Last 4 weeks

Brow

Dowinwau thstuty

None

Cookies and other site data

From 2 sites

Cached images and files
1.0 MB

Passwords

None

Autofill form data

Advanced
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CANCEL CLEAR DATA
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Open Google Chrome.

The easiest way to clear your cache in
Chrome is to simultaneously click on
Shift + Ctrl + Del.

The window on the left will appear.
Click Advanced.

Click dropdown and select All Time.
Click Clear Data.

Exit Google Chrome and open it again
for settings to take effect.
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